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NOTICE INVITING TENDER

On line bids are invited in two bid system from the reputed and experienced Vendors, who fulfill the eligibility criteria
mentioned elsewhere in the tender document under the Heading General Terms & Conditions, for undertaking the
subject contract for Supply, Design, Erection and Commissioning of Sprinkler System at PEB Shed.

Tenderers are advised to download Notice Inviting Tender along with other tender documents from the e-tendering
portal https://balmerlawrie.eproc.in. The tender has to be submitted online.

The scanned copies of other required documents in support of bidders’ credentials are to be uploaded along with the
tender documents through the appropriate link.

S.No Description Details
1 Name of Work Supply, Design, Erection and Commissioning of Sprinkler System at PEB
Shed.
2 Tender No BLC/CFS/Sprinkler System /17
3 Validity Of Offer 120 days from the date of opening the technical bid
4 Completion Period Three months
5 EMD Rs.22,000/-
6 Submission of Tender :
a. Starts on 16.10.2020
b. Closes on 06.11.2020 at 16.00 Hrs
7 Opening of Tenders As per Tender Calendar

GeM Declaration
Supply, Design, Erection and Commissioning of Sprinkler System at PEB Shed are not available in GeM.

Balmer Lawrie & Co Ltd has no objection in providing this information for making available such products/services
on GeM .

1. LIST OF DOCUMENTS TO BE UPLOADED
The scanned copies of following documents should also be uploaded at appropriate link in our e tendering
system as part of the technical/commercial bid submission

a. Power of Attorney authorizing the person who has signed the tender to act and sign on behalf of the
company.
b. Certificate of registration/incorporation in the case of Pvt Ltd/Public Ltd Company /certified copy of /

partnership deed in the case of LPP/Partnership firm/ any document under the relevant Rules / laws
if the firm is a proprietorship firm.

C.. Income Tax PAN Number.
d.. GST Registration number
e. Charted accountant’s certificate or Audited / Certified Balance sheet and Profit and Loss account of

tenderer’s company for last three years as on 31st March 2019.
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2. VERIFICATION OF DOCUMENTS

a. Tenderers or their authorized representative will be required to come to our office positively as intimated
along with all original documents, towards ascertaining their qualification.

b. Failure on part of the tenderer to report on specified date and time for proper verification may result in
rejection of the tender submitted by them without further communication.

c. Tenderer should be in a position to produce all the original documents and/or any other information on dates
as intimated or as and when required by Balmer Lawrie.

d. Incomplete Tenders are liable for rejection without any further communication to the tenderer and decision
of Balmer Lawrie in this respect will be final.

e. Any party submitting the false or forged documents may be Black Listed, EMD could be forfeited, work could
be cancelled, and criminal prosecution or any other action as deemed fit may be initiated.

f. Balmer Lawrie reserves the right to reject any or all tenders without assigning any reasons whatsoever.

SPECIAL INSTRUCTIONS TO THE BIDDER

Tenderers are advised to download Notice Inviting Tender along with other tender documents from the e-tendering
portal https://balmerlawrie.eproc.in Interested parties have to submit an interest free EMD of Rs 22,000/- (Rupees
Twenty two thousand only) by on-line Bank Transfer in NEFT / RTGS / IMPS mode in favour of Balmer Lawrie & Co Ltd.
payable at Chennai available in e-portal. (In case of difficulty please contact HELP DESK). Offer submitted without EMD
will be rejected. However, payment of EMD is exempted for and Small Scale Units registered with National Small
Industries Corporation (NSIC) & Micro Small and Medium Enterprises (MSME) on submission of valid copy of
registration certificate. The bidder shall furnish EMD through on-line Bank Transfer. In case the Bidders intend to submit
any additional supporting documents, the same can be submitted in physical form at our above address. Documents
of only those bidders shall be entertained who are bidding on-line. UNDER NO CIRCUMSTANCES PRICE BID SHALL BE
SUBMITTED IN PHYSICAL FORM.

EMD: The bidder shall furnish EMD through on-line Bank Transfer in NEFT / RTGS / IMPS mode in favour of Balmer
Lawrie & Co Ltd. payable at Chennai available in e-portal. (In case of difficulty please contact HELP DESK)

Balmer Lawrie & Co. Ltd. has developed a secured and user friendly system which enables Vendors/ Bidders to Search,
View, Download tenders directly and also, enables them to participate & submit Online Bids on the e-tendering site
https://balmerlawrie.eproc.in in a secure and transparent manner which maintains confidentially and security
throughout the tender evaluation process.

01. Procedure to submit On-line Bids

For this purpose, Vendors/Bidders are advised to read the instructions available in the homepage of the portal
https://balmerlawrie.eproc.in where detailed procedure for submission of bids is available under the option / link
“Bidding Manual”.

1.1 Registration with e-procurement platform

For registration and online bid submission bidders may contact HELP DESK of Clindia Pvt., Ltd. details of which is
available at our web-site mentioned above or they can register themselves online by logging in to the website through
https://balmerlawrie.eproc.in
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Bidders may contact the following resource persons for any assistance required in this regard.

HELPDESK NOS ARE OPEN BETWEEN 1000 HRS to 1830 HRS IST (MONDAY TO FRIDAY (Exclusions: Balmer
Lawrie HOLIDAYS)

Please email your issues before you call helpdesk. This will help them serve you better.

Contact Nos. and email IDs for Balmer Lawrie helpdesk officers

Name E-mail Phone Numbers
Tuhin Ghosh tuhin.das@clindia.com +91-8981165071
Tirtha Das tirtha.das@clindia.com +91-9163254290
Chikkavarappu Manishankar chikkavarapu.manisankar@clindia.com +91-8939284159
Ravi Gaiwal ravi.gaiwal@clindia.com +91-22-66865633

1.2 Digital Certificate authentication

The bidder shall authenticate the bid with his Digital Certificate for submitting the bid electronically on e-
procurement platform and the bids not authenticated by digital certificate of the bidder will not be accepted on
the e-procurement platform.

All the bidders who do not have digital certificates need to obtain the same. They may contact help desk of C1
India Pvt. Ltd.

02. Special Note

Bids can only be submitted before the last date and time of submission as per the date and time mentioned in
the e-tender. Resubmission (if required) of bid should be completed within the stipulated date and time. The
system time (IST) that will be displayed on e-tendering web page shall be the time and no other time shall be
taken into cognizance.

Bidders are advised in their own interest to ensure that bids are uploaded and submitted successfully in e-
tendering system well before the closing date and time of bid.

Balmer Lawrie does not take any responsibility in case bidder fails to upload the documents within specified
time of tender submission.

Balmer Lawrie will not be responsible for any delay under any circumstances for non-receipt of Tenders/
submission of filled in tender documents by due date & time.

Bidders are requested to provide correct “e-Mail address” and “Mobile No.” for receiving updates related to
e-tender from time to time.

Any amendment / corrigendum as and when required will be uploaded only on the website of the Company
www.balmerlawrie.com and related Government of India e-procurement websites where this tender is floated
and interested bidders should regularly visit these websites for updation.

03. Filling of Tender Documents

3.1 The tenderers are requested to carefully study all the tender documents and tender conditions before
guoting their rates.

3.2 The tender must be strictly in accordance with the terms and conditions and specifications laid out in
the tender.

3.3 Any terms and conditions given by the tenderer in their offers will not be binding on Balmer Lawrie.

3.4 The sole proprietor or authorised representative shall sign all documents that needs to be uploaded.

When the person signing the documents is not the sole proprietor / authorised representative of the
company, the Power of Attorney authorizing such person to act and sign on behalf of the company
must be scanned and uploaded and produced later on for verification by Balmer Lawrie.

3.5 The bidder has to keep track of any changes by viewing the Addendum/Corrigendum issued by the
Tender Inviting Authority on time-to-time basis in the e-Procurement platform. Interested parties
have to keep referring to the website for further information. The Company calling for tenders shall
not be responsible for any claims/problems arising out of this.
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“ Any amendment / corrigendum, as and when required will be uploaded only on the website of the
Company www.balmerlawrie.com and related Government of India e-procurement websites where
this tender is floated and interested vendors should regularly visit these websites for up-dation”.

The sole proprietor or authorised representative shall sign all documents that need to be uploaded.

SCOPE OF WORK

Work covered in this tender document shall generally be as detailed here in below. However, contractor shall be
responsible to complete the work in all respects and in doing so provide/supply all facilities which may not be explicitly
covered here in below but nevertheless are required to complete the work envisaged with the exception of only such
items as have been specifically excluded from contractor’s scope.

The successful bidder shall have to undertake the following work:

The broad responsibility areas of the Contractor will inter alia be as under:

1) Design the sprinkler system as per the BIS code or as per the laws of local fire approving authority applicable
for the warehouse and prepare the preliminary drawings.

2) Obtaining approval on drawings from the concern fire department and obtaining fire license from Fire
Services Dept, Govt of Tamil Nadu after completion of work.

3) Supply of materials as per the BOQ mentioned in the price bid such as electrical driven Sprinkler pump,
Control panel, Suction and delivery valves, pump room pipes and accessories or any such items not
mentioned specifically in the BOQ but the same is required to complete the entire work and may require for
commissioning of the firefighting system.

4) Execution of all related civil and fabrication works required the purpose of execution of the above work.

The material to be supplied should be as per BOQ and technical specifications given in the rate schedule of this
tender.

Quantity Variation: The quantities of various items mentioned in the rate schedule are approximate only and may
vary as per the site conditions. The contractor has to complete the work of firefighting system and commission the
same without charging any rate escalation due to such variations.

Measurement: Payment shall be made on actual measurement basis under respective items of schedule of rates.
Rates quoted shall be deemed to include all labour, materials etc., complete for all activities mentioned in the rates
schedule.

The above list is illustrative and not exhaustive, and the contractor will arrange for all necessary handling
operations as and when required and as instructed by the officer in-charge.
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BILL OF QUANTITY FOR MATERIAL

LIST OF PRODUCTS

S/IR

DESCRIPTION

MAKE

QTY.

UNIT

SPRINKLER SYSTEM for NEW YARD SHED

Providing and fixing 150mm dia Sprinkler
System Zone Control Valve assembly as per
the fire NOC or the approved drawings

Equivalent quality of L & T/ Lehry / Intervalve

Set

Providing and fixing pendent upright Fire
Sprinklers, K-11.2 (K-161), 74 Deg.C

Equivalent quality of Tyco / Viking

280

Nos

Providing and fixing sprinkler Mechanical Tee

50 x 20mm

Equivalent quality of Grinnel/ Victaulic

280

Nos

Providing and fixing 50NB Drain / Flush out

Line Control Valve

Equivalent quality of Zoloto / Leader / itap

Set

50NB Test Line assembly

Equivalent quality of Zoloto / Leader / itap

Set

SPRINKLER
SYSTEM PIPES

6.1

SITC of Above ground MS 'C' Class ERW
Pipes confirming to 1S:1239 & IS 3589 With
Necessary Fittings , Accessories, U-
clamp/Universal Clamp/ G-Clamp, nut bolts,
and required steel structure support like angle,
channel, beam, one coats of Red Oxide and
two coats of enamel Painting (Post Office red,
Make: Paint Make : Asian / Berger. After) etc.
completed in all aspect. Including Laying on
pedestal/on pipe rack/ on bracket/ in Trenches,
Etc. installation all Pipe will be hydro tested at
1.5 times of the design pressure for 2 hours

before painting

150 NB

Equivalent quality of Jindal Hissar / Tata

300

Mtrs

100 NB

Equivalent quality of Jindal Hissar / Tata

90

Mtrs

80 NB

Equivalent quality of Jindal Hissar / Tata

48

Mtrs

50 NB

Equivalent quality of Jindal Hissar / Tata

1050

Mtrs

25NB

Equivalent quality of Jindal Hissar / Tata

18

Mtrs

SITC of 63 mm Single Headed Hydrant Valve.
As per 1S:5290 MOC- SS, along with RRL
Hose Pipes, of 63mm Dia as per IS 636 OF 15
Meter length. SS Male and Female couplings
duly binded properly containing one length
completely. The item also includes supply and
installation of Fire Hose Cabinet Made of MS
sheet of 16 gauge thick Red Colour. Size: 750
X 600 x 250 mm. as per IS Standard.

Equivalent quality of Newage / AAAG / Monsher

Sets

First aid Hose Reel drum with Isolation Valve

Equivalent quality of Eversafe / Omex / Newage

Nos

MS Structural
Supports Pipes

0.6

Ton
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GENERAL TERMS AND CONDITIONS

1. Experience criteria

a) Payment of Interest Free EMD Rs.22,000/- (Online Payment) (MSMED /NSIC bidders are exempted from
payment on submission of proof of valid certificate)

b) The Bidder should have successfully executed similar works or fire Sprinkler related work of cost not less
than any of the following values during past five years ending 31st March, 2020. [Proof to be attached]

l. 3 jobs each of value not less than Rs.15 lakhs
II. 2 jobs each of value not less than Rs.20 lakhs
lll.  1job of value not less than Rs.30 lakhs

c) Should have minimum Average Financial Turnover of 12 lakhs per year during the last 3 financial years ending
with March 2019. Charted accountant’s certificate or Audited / Certified Balance sheet and Profit and Loss
account for last three years as on 31st March 2019 to be attached.

d)

e) The Bidder must have ESI and PF registration/ GST Registration (Copies of the registration documents are
required to be submitted)

f)  Should not have been blacklisted by any PSU / Govt. Department (a self-certification is required and should be
attached)

g) Bidder should submit Integrity Pact in prescribed format attached herewith in tender document

2. Submission of Bids

The bids should be submitted in 2[two] separate parts entitled as
[A] Technical / Commercial Bid [Un-priced]

and
[B] Price Bid

For Price Bid, only the rates are to be submitted as per given format.
The entire bid is to have digital signature of the person having Power of Attorney/Power of Authority to sign on behalf
of the Bidder.

3. Tender Opening

[A] Un priced [Technical-Commercial] Bid Opening
Technical / Commercial Bids will be opened online as per the Tender Calendar.

[B] Price Bid Opening

4. Acceptance of offers
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a) Balmer Lawrie reserves the right to accept any tender in whole or in part or reject any tender or all tenders
or place order for any quantity, less than or more than the tendered quantity, without assigning any reason
thereof.

b) Bids of any tenderer may be rejected if a conflict of interest is detected between the bidders and Balmer
Lawrie at any stage.

c) Balmer Lawrie would like to place order for all the items of work as mentioned in the Price bid to a single
contractor. The overall L1 status will be determined by looking at the total value quoted by the bidder.

d) Incomplete tenders, conditional tenders, tenders received late or tender not conforming to the terms and
conditions mentioned in the Tender documents or not accompanied by the requisite Earnest Money Deposit
(unless exempted under the terms of this Tender) will be rejected.

5. Purchase preference policy for MSE Vendors

If it is seen that a Micro and Small Enterprises (MSE) has participated and the price quoted by them is within a price
band of +15% of the L1 price (which is from a supplier who is not MSME), then such MSE vendor shall be allowed
to supply a pre-determined portion of the tendered quantity subject to their matching the L1 price. In case, more
than one number of MSE vendors are within the +15% range, all of them shall be given the option of matching the
L1 price. In such a situation, the pre-determined quantity shall be equally divided amongst all such MSME vendors
who have matched the L1 price. In case the total tender value is not split able, 100% of the value will be given MSE
(within 15% band with non MSE vender) vender subject to matching with L1 price of non MSE vender. if more than
one number of MSE vendors have quoted the rate with in the price band of L1 +15 % then the rate of lowest among
them will be considered and he will be given 100 % value subject to matching the L1 price of non MSE vendor.

6. Declaration of UAM by MSME vendors

It is mandatory that MSME vendors must declare their UAM (Udyog Aadhaar Number) on Central Public
Procurement Portal (CPPP), failing which such bidders will not be able to enjoy the benefits as per Public
Procurement policy for MSME’s order 2012.

7. Compliance of GST

The vendor should compulsorily follow all the provisions of GST and in the event any default for fulfilling any
provisions of the GST Act, Balmer Lawrie & Co. Ltd. would exercise the right for non-payment/withholding payment,
/ black listing the vendor.

8. TDS Compliance

Central Government vide Notification No.50/2018 dated 13th September 2018, has made TDS provision applicable
under GST Law on all payments affected by Public Sector Undertaking (PSU) w.e.f 1st October 2018.BALMER
LAWRIE being a PSU these provisions will be applicable for all the payments made by BALMER LAWRIE on or after
1st October 2018. TDS shall be deducted as per applicable rate. TDS deducted from your payments will be deposited
with GST authorities by 10th of the following month and TDS certificates will be issued subsequently.

9. Negotiations

7.1 Balmer Lawrie reserves the right to negotiate with the Tenderer. Tenderer will have to attend the concerned
office of Balmer Lawrie for negotiations/clarifications required from them, in respect of their quotations,
without any commitment on the part of Balmer Lawrie.

7.2 In case of negotiation, the Tenderer should send the confirmation of outcome of such negotiation in writing

9
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so as to reach the concerned office of Balmer Lawrie within 3 days from the date of negotiation/ the time
stipulated whichever is earlier. If the Tenderer fails to comply with this requirement Balmer Lawrie reserves
its right to ignore their quotation at its discretion with the attendant remedies available to them.

10. Price Variation

8.1 The price should be firm and irrevocable and not subject to any change whatsoever even due to Increase in
cost of materials, components and labour cost till the validity of the contract period.

8.2 The quoted rates shall be valid for a period of minimum 120 days from the date of opening the technical bid.

11. Notification of Award

Prior to the expiration of the period of Bid validity, BL will place purchase order or letter of intent on the
successful bidder.

12. Site Visit

Bidders are required to make a visit to the site for proper understanding of the physical site conditions and
requirements of the work well before quoting against the tender and for any clarification / Queries you may
please contact R. Raghupathi, Chief Manager(CFS) or Amit K Mukherjee, Asst. Manager (Commercial)
Balmer Lawrie & Co. Ltd., CFS, Chennai, Phone 044-25940643 / 8906506476.

13. Earnest Money

Before the last date and time of bid opening, the bidder is required to submit at Chennai office (please refer
Notice Inviting Tender) the EMD of Rs.22,000/- (Twenty two thousand only) by Online mode through e-
Proc site. The EMD amount would be forfeited by Balmer Lawrie & Co Ltd in the event of the bidder’s failure
to perform the job order placed by the Company or lack of interest to perform the contract. The EMD of
unsuccessful bidder would be returned after finalization of contract.

EMD is liable to forfeiture in the event of:

a) Withdrawal of offers during validity period of the offer

b) Non acceptance of orders by the bidder within the stipulated time after placement of order

c¢) Any unilateral revision made by the bidder during the validity period of the offer.

d) Non submission of Security Deposit.

e) Bidders submitting false/fabricated/bogus documents in support of their credentials

f) The EMD amount would be forfeited by Balmer Lawrie & Co Ltd in the event of the bidder’s failure to

perform the job order placed by the Company or lack of interest to perform the contract.

14. Security deposit

(a) A non-interest bearing Security Deposit of [Rs.2 lakh] by way of Bank Draft or Bank Guarantee of equivalent
amount will be required to be deposited with the Company by the successful bidder within 10 days of getting
work order from the Company. In addition, the Earnest Money Deposit of the successful bidder would also be
retained as Security Deposit till completion of the contract. The same shall be released along with final bill
payment on satisfactory performance of all the obligations of Contractor under this Contract including completion

of work in all respects.

(b)In case the security amount not received within 15 days, the equivalent amount shall be deducted from
their first running account bill payment.

10
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15. Safety

Safety Requirements to be followed

Housekeeping
Contractors shall ensure that their work area is kept clean tidy and free from debris. The work areas must be cleaned
on a daily basis. Any disposal of waste shall be done by the Contractor.

All equipment, materials and vehicles shall be stored in an orderly manner. Access to emergency
equipment, exits, telephones, safety showers, eye washes, fire extinguishers, pull boxes, fire hoses, etc.
shall not be blocked or disturbed.

Confined Space

Before commencing Work in a confined space the Contractor must obtain from BL a Permit to Work, the
Permit to Work will define the requirements to be followed.

As minimum Contractors must ensure the following:
i.  Confined spaces are kept identified and marked by a sign near the entrance(s).
ii.  Adequate ventilation is provided
iii.  Adequate emergency provisions are in place
iv.  Appropriate air monitoring is performed to ensure oxygen is above 20%.
v. Persons are provided with Confined Space training.
vi.  All necessary equipment and support personnel required to enter a Confined Space is provided.

Tools, Equipment and Machinery
The Contractor must ensure that all tools & equipment provided for use during the Work is:

e suitable for its intended use;

e safefor use, maintained in a safe condition and where necessary inspected to ensure this remains
the case (any inspection must be carried out by a competent person and records shall be
available);

e Used only by people who have received adequate information, instruction and training to use
the tool or equipment.

e Provided with Earth leakage circuit breaker (ELCBs) at all times when using electric power cords.
Use of electrical tape for temporary repairs is prohibited.

Working at Height
Any Work undertaken where there is a risk of fall and injury is considered to be working at height.
For any Contractor Personnel working at height, Contractors shall provide fall prevention whenever
possible and fall protection only when fall prevention is not practicable. Before commencing Work in a
height the Contractor must obtain from BL a Permit to Work, the Permit to Work will define the
requirements to be followed. Supervisor must be present at all point of time, to ensure no deviation occur
during the course of work.

Fall Prevention System

11
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Fall prevention systems (e.g. fixed guardrails, scaffolds, elevated work platforms) must provide protection
for areas with open sides, including exposed floor openings.

Fall Protection Systems
Where fall protection systems are used then the Contractor must ensure the following is applied:

i.  Only approved full body harness and two shock-absorbing lanyards are used,
ii.  Prior establishment of a rescue plan for the immediate rescue of an employee in the event they
experience a fall while using the system,
iii.  Anchorage points must be at waist level or higher; and capable of supporting at least the attached
weight,
iv.  Lifeline systems must be approved by BL before use.
v. Use of ISI marked industrial helmet at all point of time.

Scaffolding

All scaffolds shall subject to a documented inspection by a competent person and clearly marked prior to
use. The footings or anchorage for scaffolds shall be sound, rigid and capable of carrying the maximum
intended load without settling or displacement. All scaffolding materials should be of MS tubular type.

Guardrails and toe-boards shall be installed on all open sides and ends of scaffold platforms. Scaffolds
shall be provided with an access ladder or equivalent safe access. Contractor Personnel shall not climb or
work from scaffold handrails, mid-rails or brace members.

Stairways and Ladders
Ladders should only be used for light duty, short-term work or access in line with the below and the Site
Requirements.

Fabricated ladders are prohibited.

Ladders will be secured to keep them from shifting, slipping, being knocked or blown over.

Ladders will never be tied to facility services piping, conduits, or ventilation ducting.

Ladders will be lowered and securely stored at the end of each workday.

Ladders shall be maintained free of oil, grease and other slipping hazards

Ladders will be visually inspected by a competent person and approved for use before being put into
service. Each user shall inspect ladders visually before using.

g. Ladders with structural defects shall be tagged "Do Not Use," immediately taken out of service, and
removed from the Site by the end of the day.

-0 Qa0 T o

Roof Work/Access
Roof work and access to roofs must not be undertaken without prior authorization from BL.

Overhead Work
A secure exclusion zone shall be maintained by Contractor below overhead work to prevent access. It is
forbidden to work beneath a suspended load.

12
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Lifting Operations

Cranes and Hoisting Equipment
Contractors shall operate and maintain cranes and hoisting equipment in accordance with manufacturers’
specifications and legal requirements.

Only Contractor Personnel trained in the use of cranes and hoists are permitted to use them.

Lifting Equipment and Accessories
All lifting equipment / accessories e.g., slings, chains, webbing, chain blocks, winches, jacks etc shall be indicated
with their safe working load have an identification number visible on the unit and be inspected and tested in
accordance with legal requirements.

Damaged equipment / accessories and equipment shall be tagged “out of use” and immediately removed from Site.

Lockout Tag out (“LOTO”)
Prior to performing work on machines or equipment, the Contractor shall ensure that it is familiar with
LOTO and Permit to Work procedures and that all of its affected Contractor Personnel receive the
necessary training.

Barricades
Floor openings, stairwells, platforms and walkways, and trenching where a person can fall any distance shall be
adequately barricaded and where necessary, well lit. Where there is a risk of injury from a fall then rigid barriers
must be used.

Barricades must also be used to prevent personnel entering an area where risk of injury is high e.g., during overhead
work activity or electrical testing etc. Such barricading must provide clear visual warning..

Compressed Gas Cylinders
Gas cylinder shall be securely stored and transported, and identified and used in line with the local
requirements. Hose lines shall be inspected and tested for leaks in line with local requirements. Flash Back
arrestor to be used to prevent any explosion due to back fire.

Electrical Safety
Prior to undertaking any work on live electrical equipment the Contractor must obtain a Permit to Work from BL.
Where ever possible live work should be avoided. Any control measures highlighted shall be implemented prior to
work commencing.

The below measures will be taken:

a) Work practices must protect against direct or indirect body contact by means of tools or materials and be
suitable for work conditions and the exposed voltage level.

b) Energized panels will be closed after normal working hours and whenever they are unattended. Temporary
wiring will be de-energized when not in use.

c) Only qualified electrical Contractor Personnel may enter substations and/or transformer and only after being
specifically authorized by BL.

Hot Works
A Permit to Work must be obtained from BL prior to any hot works (welding, grinding, open flame work).

Suitable fire extinguishing equipment shall be immediately available. Objects to be welded, cut or heated
13
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shall be moved to a designated safe location, or, if they cannot be readily moved, all movable fire hazards
in the vicinity shall be taken to a safe place. Personnel working around or below the hot works shall be
protected from falling or flying objects.

Prior to the use of temporary propane or resistance heating devices approval must be obtained from BL.
Trenching, Excavating, Drilling and Concreting

A Permit to Work must be obtained from BL and all underground lines, equipment and electrical cables

shall be identified and located prior to beginning the work. The Contractor shall assign a competent

Contractor Personnel to all trenching and excavation work.

Safe means of access and egress shall be located in trench excavations. Daily inspections shall be
conducted by a competent Contractor Personnel for evidence of a situation that could result in possible
cave-ins, indications of failure of protective systems or other hazardous conditions.

Physical barriers shall be placed around or over trenches and excavations. Flashing light barriers shall be
provided at night.

Environmental Requirements
Waste Management
The Contractor is responsible to remove any waste generated by the work being done on the Site. The
Contractor must dispose of the waste in line with the relevant local legislative requirements. The waste
disposal route shall be documented and made available for BL to review at any time and may be subject
to BL’s prior approval.
Wastes (includes rinse from washing of equipment, PPE, tools, etc) are not to be poured into sinks, drains,
toilets, or storm sewers, or onto the ground. Solid or liquid wastes that are hazardous or regulated in any
way are not to be disposed of in general site waste receptacles.
Spills
The Contractor is responsible for the provision of adequate spill kits/protection and the clean up and
disposal costs arising from such spills.

Emissions
The Contractor shall identify and quantify any emission sources associated with the Works. The control
measures associated with these emission shall be subject to the approval of BL. Emissions include but are
not limited to noise, dust, fumes, vapours.

Safety Questionnaire to be submitted

Q1) Do you have safety organization? If yes kindly produce

Q2) Do you have safety Policy ? Kindly attach the same

Q3) Accident statistics of last Five years.

Q4) Any training on safety conducted by the vendor? If yes provide records of the same.

The bidders are strictly advised to follow the various safety aspects as per HSE norms while attending to the roof
work at various elevated structures, roof levels like:

a) providing proper scaffolding with steel pipes
b) Providing cross ropes between the walls to facilitate hooking of safety belts
c) safety ropes, safety helmets, safety shoes etc.

Under no circumstances Balmer Lawrie would be liable for any kind of deviation in following the safety instructions
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by the bidder.

16.

17.

18.

19.

20.

21.

Power

Power required for the work shall be provided by the company

Completion Period

The entire work shall be completed within three months from the date of awarding the job.
Payment Terms

No advance payment will be made to contractor.90% of the account bill amount + taxes will be payable within
21 days from the date of submission of bill along with all supporting documents certified by our official —in charge

Balance 10% of the payment (supply & Erection) of gross amounts billed will be withheld as "Retention Money"
and will be released after completion and acceptance of work against issue of Bank Guarantee of the equal
amount for Defect liability and performance maintenance period, which shall be six months (6) from the date of
issue of completion certificate by the official —in charge

All payments shall be subjected to deduction there from of all dues to the Owner, advance, retention money and
other money deductible within the provisions of this contract and as per Section 194-C of Income Tax Act, or any
other Law, Rule or Regulation for the time being in force along with the recovery towards the adjustment of
secured advance if any.

Compensation for Delay

In the case of delay in completion of the job in any phase by reason of contractor's fault, the Contractor shall pay
compensation to the Owner @ 0.5% of the value of work for the appropriate phase for every week of delay or
part thereof subject to a maximum of 10% of the total Contract value i.e. penalty will be calculated phase-wise.

Notwithstanding what is stated in Clause above, the Owner shall have the right to employ any other agency to
complete the remaining work at the risk and cost of the Contractor, in the event of his failing to complete the
work within the stipulated time.

Performance Guarantee& Warranty

The Contractor will repair and/or replace all defective parts, components / fittings, accessories etc. which

Shall be notified to him in writing within the Defect Liability Period. These defective parts, components, fittings,
accessories etc. should be promptly rectified and replaced free of cost. The contractor will provide similar
warranty on the parts, components, fittings, accessories etc. repaired and/or replaced.

ESI/PF/Other Statutory obligations:

The Contractor would be required to ensure adherence of all statutory obligations related to their
employees who would be working inside Balmer Lawrie premises. On award of the contract, the Contractor
shall ensure compliance with all relevant statutory provisions under the relevant labour laws which are as
given below:

15



Balmer Lawrie & Co. Ltd. Container Freight Station, [Chennai]
Tender No : BLC/CFS/Sprinkler System /17

a) The Contract Labour (Regulation & Abolition) Act 1970

b) The Employees Provident Funds and Miscellaneous Provisions Act 1952
c¢) The Employees State Insurance Act 1948

d) The Minimum Wages Act 1948

e) The Workmen Compensation Act 1923

and other applicable labour enactment and as amended from time to time in respect of the personnel deployed
by the Contractor at the Company’s premises.

The personnel deployed in the Company’s premises by the Contractor shall be fully qualified in all respects to
carry out the activities for which he/ she has been deployed.

The contractor shall equip the personnel deployed by him in the Company’s premises with all the necessary
implements and safety equipment.

It may be noted that the bill submitted by the Contractor for services rendered shall be processed only on
submission of satisfactory proof of remittances Challans in respect of statutory payments such as ESI, PPF, etc.
for the personnel deployed by him in the Company’s premises along with the ESI/PF numbers allotted to them.
Cost if any, incurred by the Company in ensuring statutory compliance with the existing labour enactment and

as amended from time to time shall be fully charged to the contractor.

22. Sub-letting of Work

No part of the contract or any share or interest therein shall in any manner or degree be transferred, assigned or
sublet by the contractor directly or indirectly to any person, firm or corporation without the consent in writing
from Balmer Lawrie. In the event of contractor contravening the conditions, Balmer Lawrie shall be entitled to get
the work done from other firm at the ‘Risk & Cost’ of the contract.

23. Penalty Due to Non-performance

In case of successful bidder failing to honor the terms and conditions of contract, the company shall be at
complete liberty to make alternate arrangements at the bidder’s “Risks and Cost” and any additional cost incurred
by the company in this regard shall be fully recovered from the successful bidders.

In case of damage to the cargo / containers / property, by the contractor’s personnel the contractor will be
responsible to make good the losses as assessed by the surveyor / shipping line / or any other competent authority
within stipulated time failing which the company or its authorized agency will be free to make good the losses at
contractor’s ‘Risk and Cost’ and charges on account of such losses will be fully recovered from Contractor’s bills.

24. Indemnity

The Contractor will be required to indemnify and keep indemnified the Company against all losses and claims for
injury and damage to any person or any property whatsoever which may arise out of or in consequence of the
work and against all claims, demands proceedings damages, cost charges and expenses whatsoever. The company
may forward the bidder any such claim demand or complaint made by any other person against the company. In
such event, the contractor shall solely be liable for the disposal of the said complaint. The contractor will be
required to Indemnify and absolve the Company of all responsibilities related to employment condition of their
employees and should adequately safeguard Company against any possible IR problems including those related
to employment. The bidder should adhere to all State and Central Enactments related to employment such as
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Minimum Wages Act, Workmen Compensation Act, Provident Fund Act, Employees State Insurance Act, Gratuity
Act, Bonus Act, Contract Labour [Regulations and Abolition] Act etc. Further, Company will not have any liability
towards employment, remuneration or compensation in whatever manner made to the employee of the bidder.
Such demand shall be settled by the bidder directly.

The Contractor shall co-operate with the company in all matters relating to introduction/adoption of new
equipment technology, machinery, compliance of all relevant laws, rules or regulations, relating to CFS operations
and implementation of any scheme/policies/guidelines recommended by the Company aimed at swift and better
customer service.

25. Liability & Ensuring Safety

The Contractor will be fully responsible for ensuring safety of lives, cargo, vehicles, property and containers within
Balmer Lawrie CFS yard. Any damage to any life and/or property inside the CFS yard due to
negligence/mishandling of equipment by the Operator and /or malfunctioning of the equipment would be

to the account of the contractor. It is mandatory that necessary 3rd party insurance cover is kept valid by the
contractor for the equipment operating inside the CFS.

26. Termination

Termination on expiry of the CONTRACT

This Agreement shall be deemed to have been automatically terminated on the expiry of the CONTRACT period
unless the BL has exercised its option to extend this CONTRACT in accordance with the provisions, if any, of this
CONTRACT.

Termination on account of force majeure
Either party shall have the right to terminate this CONTRACT on account of Force Majeure

Termination on account of insolvency
Inthe event the CONTRACTOR or its collaborator at any time during the term of this Agreement becomes insolvent
or makes a voluntary assignment of its assets for the benefit of creditors or is adjudged bankrupt, then the BL
shall, by a notice in Writing have the right to terminate this CONTRACT and all the CONTRACTOR's rights and
privileges hereunder, shall stand terminated forthwith.

Termination for unsatisfactory performance
If the BL considers that the performance of the CONTRACTOR is unsatisfactory or, not upto the expected standard,
the BL shall notify the CONTRACTOR in writing and specify in detail the cause of such dissatisfaction. The BL shall
have the option to terminate this Agreement by giving 7 days notice in writing to the CONTRACTOR, if,
CONTRACTOR fails to comply with the requisitions contained in the said written notice issued by the BL.

Consequences of termination
In all cases of termination herein set forth, the obligation of the BL to pay shall be limited to the period up to the

date of termination. Notwithstanding the termination of this Agreement, the parties shall continue to be bound
by the provisions of this Agreement that reasonably require some action or forbearance after such termination.

27. Force Majeure Conditions:

Delivery schedule is subject to force majeure conditions as under: If at any time during the continuance of this
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contract, the performance in whole or part by either party of any obligation under this contract shall be prevented
or delayed by reasons of any war, hostility, acts of public enemy, civil commotion sabotage, fires, floods,
explosions, epidemics, quarantine restrictions, strikes, lock outs or acts of God (hereinafter referred as "events")
provided notice of the happening of any such events is given by either party to the other within twenty one days
from the date of occurrence thereof, neither party shall by reasons of such event, be entitled to terminate this
contract nor shall either party have any claim for damages against the other in respect of such non-performance
or delay in performance. Deliveries under the contract shall be resumed as soon as practicable.

28. Arbitration

Any dispute or difference arising under this Contract shall be referred under jurisdiction of Kolkata to a sole
arbitrator to be appointed mutually by the Parties and the provisions of Arbitration & Conciliation Act, 1996
including any statutory modifications or enactment thereof shall apply to the Arbitration proceedings. The fees
of the arbitrator, if any, shall be shared equally by both the parties. The award shall be a speaking award stating
reason therefor and is final & binding on the parties. The proceeding shall be conducted in English language and
courts at Kolkata will have exclusive jurisdiction to settle any dispute arising out of this contract.

In event of any dispute or difference relating to the interpretation and application of the provision of
commercial contract(s) between Central Public Sector Enterprises (CPSEs) / Port Trusts inter se and
also between CPSEs and Government Departments/Organizations (excluding disputes concerning
Railways, Income Tax, Customs & Excise Departments), such disputes or difference shall be taken up
by either party for resolution through AMRCD as mentioned in DPE OM no 4(1)/2013-DPE(GM)/FTS-
1835 dated 22.05.2018

DECLARATION

Having examined the tender documents, we have understood the terms & conditions indicated in the Tender No
: BLC/CFS/Sprinkler System /17 Dated : and hereby confirm our acceptance of the same.

Place : Signature of Tenderer

Date : Name & Address
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ANNEXURE - A
PARTICULARS OF THE TENDERER’S ORGANISATION
S. Description Tenderers Details
No
1 Name of the Tenderer
2 Address of the Registered Office
3 Address of the branch / office quoting against the
Tender
4 Year of commencement of business
5 Whether Sole Trader/ Partnership / Private Limited
Co., or Public Limited Co. /LPP
6 Registration No. (Under companies Act )
7 Whether copy of Incorporation /Registration certificate
from ROC(Registrar of company) uploaded
8 Income Tax PAN no.
9 Whether copy of PAN enclosed / uploaded
10 Whether copy of latest Income Tax Return uploaded
11 GST Registration. No.
12 Whether copy of GST Registration certificate
Uploaded
13 Name of the Banker
14 Whether registered under MSMED Act
15 In case registered under MSMED provide registration number
and copy of registration certificate.
16 MSMED bidder must state whether they belong to SC/ST
category
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Price Bid
Sub: Supply, Design, Erection and Commissioning of Sprinkler System at PEB Shed

LIST OF PRODUCTS
SIR DESCRIPTION MAKE QTY. | UNIT RAEes AL
UNIT AMOUNT
I SPRINKLER SYSTEM for NEW YARD SHED
Providing and fixing 150mm dia Sprinkler System Zone Equivalent quality of
1 | Control Valve assembly as per the fire NOC or the L& T/Lehry/ 1 Set
approved drawings Intervalve
> Providing and fixing pendent upright Fire Sprinklers, K- Equivalent quality of 280 | Nos
11.2 (K-161), 74 Deg.C Tyco / Viking
Providing and fixing sprinkler Mechanical Tee 50 x Equivalent quality of
3 . ! d 280 | Nos
20mm Grinnel / Victaulic
Providing anf fixing 50NB Drain / Flush out Line Control Equivalent quality of
4 : 2 Set
Valve Zoloto / Leader / itap
. Equivalent quality of
5 | 50NB Test Line assembly Zoloto / Leader / itap 1 Set
6 | SPRINKLER SYSTEM PIPES
SITC of Above ground MS 'C' Class ERW Pipes
confirming to 1S:1239 & IS 3589 With Necessary Fittings
, Accessories, U-clamp/Universal Clamp/ G-Clamp, nut
bolts, and required steel structure support like angle,
channel, beam, one coats of Red Oxide and two coats of
6.1 | enamel Painting (Post Office red, Make: Paint Make :
Asian / Berger. After ) etc. completed in all aspect.
Including Laying on pedestal/on pipe rack/ on bracket/ in
Trenches, Etc. installation all Pipe will be hydro tested at
1.5 times of the design pressure for 2 hours before
painting
Equivalent quality of
a 150 NB Jindal Hissar / Tata 300 | Murs
Equivalent quality of
b 100 NB Jindal Hissar / Tata 90 Mtrs
Equivalent quality of
¢ 80NB Jindal Hissar / Tata 48 Mtrs
Equivalent quality of
d S0NB Jindal Hissar / Tata 1050 | Mtrs
Equivalent quality of
d 25NB Jindal Hissar / Tata 18 Mitrs
SITC of 63 mm Single Headed Hydrant Valve. As per
IS:5290 MOC- SS, along with RRL Hose Pipes, of 63mm
Dia as per IS 636 OF 15 Meter length. SS Male and . .
. . - Equivalent quality of
Female couplings duly binded properly containing one
7 : X Newage / AAAG / 2 Sets
length completely. The item also includes supply and Monsher
installation of Fire Hose Cabinet Made of MS sheet of 16
gauge thick Red Colour. Size: 750 x 600 x 250 mm. as
per IS Standard.
Equivalent quality of
8 | First aid Hose Reel drum with Isolation Valve Eversafe / Omex / 3 Nos
Newage
9 | MS Structural Supports Pipes 0.6 Ton
TOTAL COST OF PRODUCTS
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LIST OF SERVICES
S/IR DESCRIPTION QTY. UNIT LAUE L TR
UNIT AMOUNT

1 Design & Engineering of Fire Protection Systems 1 Lot

2 Installation of Fire Protection Systems 1 Lot

3 Scaffolding, Scissor Lift / Other Lifting Rentals 1 Lot

TOTAL COST OF SERVICES (PRODUCTS + SERVICES)
GRAND TOTAL
ADD: GST
GRAND TOTAL (INCLUDING GST)

Date: Signature of Tenderer with Seal

Place: Name & Address

Telephone N
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Annexure- 1

Integrity Pact

Balmer Lawrie & Co. Limited (BL) hereinafter referred to as "The Principal".

And

, hereinafter referred to as "The Bidder/Contractor"

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for ———

The Principal values full compliance with all relevant laws of the land, rules, regulations, economic use of
resources and of fairness/transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and
to observe the following principles:-

a. No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a

promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will in particular, before and during the tender process, provide to all
Bidder(s) the same information and will not provide to any Bidder(s)
confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees
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which is a criminal offence under the IPC/PC Act, or if there be a substantive suspicion in
this regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.

Section2- Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

a.

The Bidder(s) / Contractor(s) will not, directly or through any other
persons or firm, offer, promise or give to any of the Principal's employees
involved in the tender process or the execution of the contract or to any third
person any material or other benefit which he/she is not legally entitled to, in
order to obtain in exchange any advantage of any kind whatsoever during the
tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed

e.

agreement or understanding, whether formal or informal. This applies in
particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelization in the bidding
process.

The Bidder(s)/Contractor(s) will not commit any offence under the relevant
IPC/PC Act; further the Bidder(s) /Contractors will not use improperly, for
purposes of competition or personal gain, or pass on to others, any information
or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address

of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and
address of the foreign principals, if any. Further details as mentioned in the
"Guidelines on Indian Agents of Foreign Suppliers" shall be disclosed by the
Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the
payments made to the Indian agent/representative have to be in Indian Rupees
only. Copy of the "Guidelines on Indian Agents of Foreign Suppliers' as
annexed and marked as Annexure-A

The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any
and all payments he has made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above
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or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2, above or in any other form such as to put his reliability or
credibility in question, the Principal is entitled to disqualify the Bidder(s) /Contractor(s) from the
tender process or act as per the procedure mentioned in the "Balmer Lawrie Policy on
Blacklisting". Copy of the "Balmer Lawrie Policy on Blacklisting" is annexed and marked as
Annexure - B.

Section 4: Compensation for Damages

a) If the Principal has disqualified the Bidder(s) from the tender process prior to the
award according to Section 3, the Principal is entitled to demand and recover the
damages equivalent to Earnest Money Deposit/Bid Security.

b) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the
Principal shall be entitled to demand and recover from the Contractor liquidated
damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5: Previous Transgression

a. The Bidder declares that no previous transgressions occurred in
the last three years with any other company in any country conforming to the
anti-corruption approach or with any other public sector enterprise in India that
could justify his exclusion from the tender process.

b.If the bidder makes incorrect statement on this subject, he can be disqualified
from the tender process or action can be taken as per the procedure mentioned
in "Balmer Lawrie Policy on Blacklisting".

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

a.The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact, and to submit it to the
Principal before contract signing.

b. The Principal will enter into agreements with identical conditions as this
one with all bidders, contractors and subcontractors.

c. The Principal will disqualify from the tender process all bidders who do not
sign this Pact or violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/ Contractor(s)/Subcontractor(s).

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors
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(@) The Principal appoints competent and credible Independent External Monitor for
this Pact. The task of the Monitor is to review independently and objectively,
whether and to what extent the parties comply with the obligations under this
agreement.

(b) The Monitor is not subject to instructions by the representatives of the parties
and performs his functions neutrally and independently. He reports to the
Chairman & Managing Director, BL.

(c) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal including that provided by
the Contractor. The Contractor will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his
project documentation. The same is applicable to Subcontractors. The Monitor is
under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s)  with confidentiality.

(d)  The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an
impact on the contractual relations between the Principal and the Contractor. The
parties offer to the Monitor the option to participate in such meetings.

(e) Assoon as the Monitor notices, or believes to notice, a violation of this agreement, he
will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor
can in this regard submit non-binding recommendations. Beyond this, the Monitor
has no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

(f)  The Monitor will submit a written report to the CMD, BL within 8 to 10 weeks from
the date of reference or intimation to him by the Principal and, should the occasion
arise, submit proposals for correcting problematic situations.

(8)  Monitor shall be entitled to compensation on the same terms as being extended to
/ provided to Independent Directors on the BL Board.

(h) If the Monitor has reported to the CMD, BL, a substantiated suspicion of an offence
under relevant IPC/PC Act, and the CMD, BL has not, within the reasonable time
taken visible action to proceed against such offence or reported it to the Chief
Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(i) The word 'Monitor' would include both singular and plural.

Section 9 - Pact Duration
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This pact begins when both parties have legally signed it. It expires for the Contractor
10 months after the last payment under the contract, and for all other Bidders 6 months after
the contract has been awarded.

Note : (The periods may be extended to suit the individual unit’s requirements)

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by CMD, BL.

Section 10 - Other provisions

a) This agreement is subject to Indian Law. Place of performance and jurisdiction is the
Registered Office of the Principal, i.e. Kolkata.

b) Changes and supplements as well as termination notices need to be made in
writing. Side agreements have not been made.

c) If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

d) Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an agreement
to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Bidder/
Contractor)

(Office Seal) (Office Seal)

Witness 1:
(Name & Address)

Witness 2 :
(Name & Address)
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Annexure-A
GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0 There shall be compulsory registration of agents for all global (Open) Tender and Limited Tender. An
agent who is not registered with BL Y+nits shall apply for registration in the prescribed Registration
Form.

1.1 Registered agents will file an authenticated photocopy duly attested by a Notary Public/ Original
certificate of the Principal confirming the agency agreement and giving the status being enjoyed by
the agent and the commission/ remuneration/ retainer-ship being paid by the principal to the
agent before the placement of order by BL.

1.2 Wherever the Indian representatives have communicated on behalf of their principals and the foreign
parties have stated that they are not paying any commission to the Indian agents, and the Indian
representative is working on the basis of salary or as retainer, a written declaration to this effect
should be submitted by the party (i.e. Principal) before finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN INDIA, IF ANY.
2.1 Tenderers of Foreign nationality shall furnish the following details in their offer:

2.1.1 The name and address of the agents/representatives in India, if any, and the extent of authorization
and authority given to commit the Principals. In case the agent/ representative be a foreign
Company, it shall be confirmed whether it is real substantial Company and details of the same shall
be furnished.

2.1.2 The amount of commission/ remuneration included in the quoted price(s) for such
agents/representatives in India.

2.1.3 Confirmation of the Tenderer that the commission/ remuneration if any, payable to his agents/
representatives in India, may be paid by BL in Indian Rupees only.

2.2 Tenderers of Indian Nationality shall furnish the following details in their offers:

2.2.1 The name and address of the foreign Principals, if any, indicating their nationality as well as their
status, i.e, whether manufacturer or agents of manufacturer holding the Letter of Authority of the
Principal specifically authorizing the agent to make an offer in India in response to tender either
directly or through the agents/representatives.

2.2.2 The amount of commission /remuneration included in the price(s) quoted by the tenderer for
himself.

2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/ remuneration, if any,
reserved for the Tenderer in the quoted price(s), may be paid by BL in India in equivalent Indian
Rupees on satisfactory completion of the Project or supplies of Stores and Spares in case of
operation items.
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2.3 In either case, in the event of contract materializing, the terms of payment will provide for payment
of the commission/ remuneration, if any, payable to the agents /representatives in India in Indian
Rupees on expiry of 90 days after the discharge of the obligations under the contract.

2.4 Failure to furnish correct and detailed information as called for in paragraph 2.0 above will render
the tender concerned liable to rejection or in the event of a contract materializing, the same liable
to termination by BL. Besides this, there would be a penalty of banning business dealings with BL or
damage or payment of a named sum.

k %k %k 3k k
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SINCE 1067

Balmer Lawrie Policy on Black Listing

Introduction

In the endeavour to maintain and foster ethical and corruption free business environment, the
Supply Chain/Purchase/Contract & Procurement Procedure is being streamlined to include provision
for banning or putting on holiday list vendor/supplier/contractor/consultant indulging in Corrupt,
Fraudulent, Coercive and Collusive practices including laxity in services. In view of the complexity of
the issue, it has become necessary to develop a comprehensive Policy encompassing the views of all
stakeholders, our experience of Supply chain/ Purchase/ Project E xecution / Services.

In the course of contracting, one has to deal with various vendors / suppliers / contractors
/consultants who are expected to adopt and maintain highest standards and a high degree of ethics
and integrity, commitments and sincerity towards the work undertaken by them. Any aberration,
deviation and violation from the expected standards of supplies/services/ behaviour of
the contracting agencies need to be dealt with appropriately so that it becomes a deterrent for all.

This policy is aimed at blacklisting the errant vendors and service providers by following laid down
procedure.

Any business restriction on any person or group involves legal scrutiny and civil consequences and
therefore, necessitating to provide an opportunity to the defendant to defend its case. The Banning
Procedure given here in under is to be used for all Supply Chain/ Contracts/Services and Purchases
functions across Balmer Lawrie & Co. Ltd.

Balmer Lawrie Purchase Manual provides for evaluation of performance of Vendors/ Suppliers
/Contractors/ Consultants. Further, Fraud Prevention Policy of Balmer Lawrie also covers vendors,
suppliers, contractors, service providers, consultants or any other external agency/person having
business relationship and/or associated with the company in any manner, as well as their
representatives.

This Policy contains provision for putting a Vendor/Supplier/ Contractor/Consultant on Suspension
and/or on banning list if such agency indulged in corrupt/fraudulent/ collusive/coercive practice or
failed to render services as per acceptable standards.

A. Definitions

Al "Corrupt Practice" means the offering, giving, receiving or soliciting, directly or indirectly,
anything of value to improperly influence the actions in selection process or in contract
execution.

Contd.../2..
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A2

A3

A4

A.5

A.6

A7

A.8

A9

A.10

"Corrupt Practice" also includes any omission or misrepresentation that may mislead or
attempt to mislead so that financial or other benefit may be obtained or an obligation
avoided.

“Fraudulent Practice” means and includes any act or omission committed by agency or with
his connivance or by his agent by misrepresenting/ submitting false documents and/or false
information ar concealment of facts or to deceive in order to influence a selection process or
during execution of contract/order.

"Collusive Practice amongst bidders(prior to or after bid submission)" means a scheme or
arrangement designed to establish bid prices at artificial non- competitive levels and to
deprive Balmer Lawrie of the benefits of free and open competition.

"Coercive practice" means impairing or harming or threatening to impair or harm directly or
indirectly, any agency or its property to influence the improperly actions of an agency,
obstruction of any investigation or auditing of a procurement process.

Poor Services means services which are not acceptable to Balmer Lawrie in terms of
specifications, quality, quantity, timeliness and not as per the verbal/written advice of
dealing Executive/Officer of Balmer Lawrie.

Vendor/Supplier/Contractor/Consultant/Bidder" is herein after referred as "Agency"

"Appellate Authority” shall mean Committee of Directors consisting of Director (Finance) and
Director (I/C) for SBUs/Functions under respective Directors.

"Competent Authority “shall mean the authority, who is competent to take final decision
for Suspension of business dealing with an Agency/ies and Banning of business dealings
with Agency/ ies and shall be the "Director" concerned.

"Allied Agency” shall mean all the concerns within the sphere of effective influence of
banned/ suspended agencies. In determining this, the following factors may be taken into

consideration:

(a) Whether the management is common.

(b) Majority interest in the management is held by the partners or directors of
banned/suspended firm.
(c) Substantial or majority shares are owned by banned/suspended agency and by

virtue of this it has a controlling voice.

"Investigating  Agency" shall mean any department or unit of Balmer Lawrie
investigating into the conduct of Agency/party and shall include the Vigilance Department of
Balmer Lawrie, Central Bureau of Investigation, State Police or any other agency set up by
the Central or state government having power to investigate.

Contd.../3...
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B. Actions against bidder(s) indulging in corrupt / fraudulent / collusive / coercive practice
B.1 The Competent Authority for Banning of any agency is the Director (In-Charge) of the

SBU/Function,

B.2 Irregularities noticed during the evaluation of the bids:

If it is observed during bidding process/bids evaluation stage that a bidder has indulged in
corrupt/fraudulent/collusive/coercive practice, the bid of such Bidder(s) shall be rejected
and its Earnest Money Deposit (EMD)shall be forfeited.

Further, such agency shall be banned for future business with Balmer Lawrie & Co. Ltd.
For a period specified in para B2.2 below from the date of issue of banning order.

A Vendor can also be banned for future business if he fails to supply products/services as
per standards as prescribed in the tender or to the satisfaction of the company and it's
representative (s).

B.2 Irregularities noticed after award of contract

B.2.1 (i) During execution of contract:

If an agency, is found to have indulged in corrupt / fraudulent/ collusive
/coercive  practices, during execution of contract, the agency shall be banned
from entering into any for future business with Balmer Lawrie for a period specified
in para B2.2 below from the date of issue of banning order.

The concerned order (s) / contract(s) where corrupt / fraudulent/collusive /
coercive practices or failure to provide standard products/services is observed,
shall be suspended with immediate effect by SBU / Function Head whereby the
supply/ work/ service and payment etc. will be suspended. Action shall be initiated
for putting the agency on banning.

After conclusion of process, the order (s)/ contract (s)where it is concluded
that such irregularities have been committed shall be terminated and
Contract cum Performance Bank Guarantee (CPBG) submitted by agency
against such order (s)/ contract (s)shall also be encashed. The amount that
may have become due to the contractor onaccount of work already executed
by him satisfactorily shall be payable to the contractor and this amount shall be
subject to adjustment against any amounts due from the contractor under the
terms of the contract. Any amount due on account of supply of poor quality of
products/services shall not be payable. In case of poor quality of supplies then no
amount is payable to the vendor. In case the Company get the supply of same goods
from another party for the higher cost for meeting quality requirements such cost
also will be recovered from the errant supplier / vendor.
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B.2.2

B.2.3

B.2.3.1

(ii)  After execution of contract and during Defect liability period (DLP) / Warranty /

Guarantee period :

If an agency / vendor / service provider is found to have indulged in corrupt
/ fraudulent / collusive / coercive practices, or supply of poor quality of goods
/ products / services, after execution of contract and during DLP/ Warranty /
Guarantee Period, the agency shall be banned for future business with Balmer
Lawrie for a period specified in para B2.2 below from the date of issue of banning
order.

Further, the Contract cum Performance Bank  Guarantee (CPBG)
submitted by agency against such order (s)/ contract (s) shall be encashed.

(i) After expiry of Defect liability period (DLP)/ Warranty/Guarantee Period

If an agency is found to have indulged in corrupt /fraudulent/ collusive/coercive
practices or supply of poor quality products /services after expiry of Defect liability
period (DLP)/Warranty/Guarantee Period, or during pendency of the
service/products, contract for supply of goods/products/services, the agency shall
be banned for future business with Balmer Lawrie for a period specified in para
B2.2 below from the date of issue of banning order

Period of Banning

Banning period shall be reckoned from the date of banning order and ordinarily the period
for which agency is banned should not be less than 6 months and should not exceed 3
years. However, in extraordinary circumstances, the period can be more than 3 years
depending on the gravity of violations.

In exceptional cases where the act of vendor/ contractor is a threat to the National
Security, the banning shall be for indefinite period.

Exceptional Cases:

However as an exception, the ongoing order (s) / contract (s) where corrupt /
fraudulent / collusive / coercive practice has been observed, or there has been a failure
to adhere to the standards, the agency may be allowed to complete the supply / job in
case of following situations :

a) No adverse performance of the job as per scope of work (performance to be
reviewed on quarterly basis) and;

b)  The supply / job is of critical nature in terms of adverse impact on the Project
Completion Schedule and/or prospective revenue generation.

However, the discretion for the same rests solely with the company / its representative (s)
and the vendor / contractor / supplier shall not have any right to demand the same.

Contd.../5...
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B.2.3.3
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C.3:2

€33

The approval for allowing the agency to complete the supply / job is to be obtained from
Director concerned based on the detailed deliberation / recommendation of the
committee consisting of Head of SCM / Purchase, A&F, SBU / Function Head of the SBU.
Such recommendation shall be put up to Director concerned through Corporate A& F
Department and Corporate Legal department with their comments.

Further, all such cases shall also be put up to Board of Directors for their information.

After approval of competent authority to allow the agency to complete the supply / job,
the agency will be allowed to execute the order/contract and payment shall also be made
as per provision of order/contract.

The Contract cum Performance Bank Guarantee (CPBG). of such agency against the
order(s)/contract(s) where agency is allowed to complete the supply/job in above
exceptional case shall not be en-cashed on this ground. The contract shall be executed
as per terms and conditions of the contract. However, the agency shall be put on
banning list from the date of banning order.

Also, in the event the contract is terminated owing to poor quality of products/services
the CPBG may be encashed by the company.

Effect of banning on other ongoing contracts/tenders

If an agency is put on holiday/ banned, such agency should not be considered in ongoing
tenders/future tenders

However, if such an agency is already executing other order(s)1 contract (s) where no
corrupt/fraudulent/ collusive/coercive practice  is found, the agency should be
allowed to continue till its completion without any further increase in scope except
those incidental to original scope mentioned in the contract.

If an agency is put on the Banning List during tendering and no irregularity is found in
the case under process :

After issue of the enquiry / bid / tender but before opening of Technical Bid, the bid
submitted by the agency shall be ignored.

After opening Technical bid but before opening the Price bid, the Price bid of the agency
shall not be opened and BG/EMD submitted by the agency shall be returned to the
agency.

After opening of price, BG/EMD made by the agency shall be returned; the offer of the
agency shall be ignored & will not be further evaluated. If the agency is put on banning
list for fraud/ mis-appropriation  of facts committed in the same tender/other tender
where errant agency emerges as the lowest (Ll), then such tender shall also be
cancelled and re-invited.

Contd..../6.....
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D.

D.l

D.2

D.21

D.2.2

Bi2.3

D.2.4

Procedure for Suspension of Bidder

Initiation of Suspension

Action for suspension of business dealing with any agency/(ies) shall be initiated By
SCM/Purchase Department of the SBU/Function when

i Complaint from the indenting users’ department / employees against the
unsatisfactory / inferior / substandard service / product given by the Service
Provider / Contractor / Vendor.

ii. Corporate Vigilance Department based on the fact of the case gathered during
investigation by them recommend for specific immediate action against the
agency.

iii. Corporate Vigilance Department based on the input from investigating agency,
forward for specific immediate action against the agency.

iv. Non-performance of Vendor / Supplier / Service provider / Contractor /
Consultant leading to termination of Contract / Order

V. The vendors / bidders / suppliers quoting wrong and misleading information while
quoting for a Tender and the same is found out by the Tender Committee while
preparing the TCR can also suspend such agency/bidder under these rules.

Suspension Procedure:

The order of suspension would operate initially for a period not more than six months and
is to be communicated to the agency and also to Corporate Vigilance Department. Period
of suspension can be extended with the approval of the Competent Authority by two
months at a time with a ceiling of six months pending a conclusive decision to put the
agency on banning list.

In the cases of supply of poor quality products / rendering poor services, a
recommendation for suspension can be ordered by a committee comprising Indenting
department head, Purchase / SCM head & SBU / Function Head.

The suspension order shall also be hosted on Balmer Lawrie's intranet and a copy will be
forwarded to all SBU Heads by CSM/Purchase Department of the SBU/Function. During

the period of suspension, no new business dealing may be held with the agency.

Period of suspension shall be accounted for in the final order passed for banning of
business with the agency.

The decision regarding suspension of business dealings should also be communicated in
writing to the agency.

Contd..../7.....
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D.2.5

D.2.6

D.3

D.3.1

D.3.2

D:3:2:1

D.3.2.2

D.3.2.3

D33

D.3.4

If a prima-facie, case is made out that the agency is guilty on the grounds which can result
in banning of business dealings, proposal for issuance of suspension order and show cause
notice shall be put up to the Competent Authority. The suspension order and show
cause notice must include that (i) The agency is put on suspension list and (i) Why action
should not be taken for banning the agency for future business from Balmer Lawrie.

The competent authority to approve the suspension will be same as that for according
approval for banning.

The process for putting the agency on suspension list shall be completed within 30 days
from the date of receipt of such intimation as mentioned in clause no. D.1.

Effect of Suspension of business:
Effect of suspension on other on-going / future tenders will be as under:

No enquiry / bid / tender shall be entertained from an agency as long as the name of
agency appears in the Suspension List.

If an agency is put on the Suspension List during tendering:

After issue of the enquiry / bid / tender but before opening of Technical bid, the bid
submitted by the agency shall be ignored.

After opening Technical bid but before opening the Price bid, the Price bid of the agency
shall not be opened and BG/EMD submitted by the agency shall be returned to the
agency.

After opening of price, BG/EMD made by the agency shall be returned; the offer of the
agency shall be ignored & will not be further evaluated. If the agency is put on
Suspension list for fraud / mis-appropriation of facts conducted in the same tender/other
tender where errant agency emerges as the lowest (LI}, then such tender shall also be
cancelled and re-invited.

The existing contract (s)/order(s)under execution shall continue.

Tenders invited for procurement of goods, works and services shall have provision that
the bidder shall submit an undertaking to the effect that (i) neither the bidder
themselves nor their allied agency/(ies) are on banning list of Balmer Lawrie or the
Ministry of Petroleum and Natural Gas and(ii) bidder is not banned by any Government
department/ Public Sector Enterprise. This shall be part of NIT.

Procedure to be followed in case of corrupt/ fraudulent/collusive/coercive practice

Contd..../8.....
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(i)

(ii)

(iii)

(iv)

(v)

If Project Manager/Project In-Charge / HOD / Dealing Purchase Officer/SCM Executive or
any other authority of Balmer Lawrie, receive/acquire conclusive evidence of any
corrupt/ fraudulent/collusive/coercive practice/ activity, the concerned  should
immediately initiate action for putting Agency/vendor/supplier/service provider on
banning list as per extant procedure.

In case of a corrupt, fraudulent, collusive and coercive practices, a committee consisting
of concerned Head of SCM, A&F and Head of SBU will examine the case in detail.

In case committee recommends for banning an agency, the committee will put up its
recommendation to the concerned Director through Corporate A&F Department &
Corporate Legal along with a draft Show Cause notice providing a final opportunity to the
alleged defaulter to defend his case.

The show cause notice should contain all the allegations towards the breach committed
by Agency including mentioning the provisions of the tender so breached and seeking
explanation as to why the action should not be taken against the agency as per
provisions of tender. All the supporting documents also need to be provided to the
agency along with Show Cause notice.

If the Agency desires for personal hearing, the same can also be given.

However, the above provision for personal hearing shall not be made a part of Show Cause
notice

After obtaining approval from the concerned Director, SCM/Purchase Department of
the SBU will issue the Show Cause notice to the concerned agency giving an opportunity
to respond within 15 days.

In response to the Show Cause notice if the agency seeks any additional
document(applicable only once), the same should be provided to the agency at the earliest
but not later than7days. However, the period to respond in such a case will be
appropriately adjusted. However, the agency cannot and shall not be allowed to seek
documents repeatedly and seek extension of time on this ground to respond.

On receipt of reply in response to Show Cause notice, SOVI/ Purchase Department will
prepare a proposal covering point wise reply to issues brought out by the agency in their
reply to Show Cause notice and forward their final recommendation for keeping the
agency on Banning list or otherwise through SBU Head for obtaining the approval of the
Director concerned after legal vetting through Corporate Legal department.

In case the committee recommends for putting the agency on banning list, the draft

Speaking Order to be issued to the agency with reasons for putting on banning list will
also be submitted along with their recommendation.
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36



Balmer Lawrie & Co. Ltd. Container Freight Station, [Chennai]
Tender No : BLC/CFS/Sprinkler System /17

Page - 9
(vi)

(vii)

(viii)

(ix)

(x)

In case Corporate Legal department make any contrary observation, the file may be
referred back to , SCM/ Purchase Department for further deliberations and recommendation
on the observation made by the Corporate lLegal Department and further submission to
Competent Authority.

While according the approval, reasons are to be recorded by the Competent Authority.
These reasons shall also be put up by the committee along with their recommendations.
In case Competent Authority does not agree with recommendation of the committee, it
will record the reasons for the same. The decision of competent authority shall be final.

After obtaining approval from the concerned Director, SCM/Purchase department
will issue a letter in the form of Speaking Order to the agency conveying the decision of
putting the agency on the banning list along with reasons.

The banning order shall also be hosted on Balmer Lawrie’s intranet and a copy will be
forwarded to all SBU/Function Heads by SCM/Purchase Department of the
SBU/Function. A list of all agencies put on banning will be maintained at Balmer Lawrie
Intranet/website, mentioning the period of operation of such ban.

Further, if a communication has been received from the Ministry of Petroleum & Natural
Gas or other PSUs to ban the agency from dealing with any PSE, the agency shall be
automatically put in the banned list.

The above process of banning should be completed within 04months from initiation of
case by concerned department responsible for invitation of bid.

Pending the outcome of suspension of work and Show Cause notice, a parallel tender can
be invited and processed till Price Bid Opening (PBO) stage to save time required for re-
tendering. Fventually, this tender to be concluded or otherwise hased on the outcome
of process of Show Cause notice.

After issuance of banning order, action for termination of order(s)/contract (s) where it
has been concluded that such irregularities have been committed and for encashment of
Performance Bank Guarantee (PBG) against such order (s)/ contract (3),will be taken by
concerned SCM/Purchase department as per extant DoA. The amount that may
have become due to the contractor on account of work already executed by him shall be
payable to the contractor and this amount shall be subject to adjustment against any
amounts due from the contractor under the terms of the contract.

No risk and cost provision will be enforced in such cases i.e. The vendor / contractor is not
entitled for any compensation on account of costs already incurred etc., by him.
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(xiii)

(xiv)

(xv)

F.l

F.2

F3

An order for banning/ suspension passed for a certain specified period shall deemed to
have been automatically revoked on the expiry of that specified period and it will not be
necessary to issue a specific formal order of revocation. However, the listing of the
defaulting vendor/supplier/service provider on the banned companies list shall stay
permanently along with the period/duration.

While putting the bidder on banning list as per the procedure, the holding company,
subsidiary, joint venture, sister concerns, group/division of the errant agency shall not be
considered for putting on banning list in case certain ongoing project is being executed by
the same agency or its associates / allied agencies without any adverse observation. In all
other cases banning of an organization will automatically apply to Allied Agencies.

In case of contract (s)consortium/ JV, of the consortium is put on banning list, in that
case other ongoing contract(s)order (s) on consortium/JV  shall continue subject to
satisfactory performance. Further, order (s)/ contract (s) where such fraudulent /
corrupt / collusive/ coercive practice have been noticed shall be terminated and Contract
cum Performance Bank Guarantee (CPBG) submitted by agency against such
order(s)/contract (s) shall also be encashed. No risk and cost provision will be enforced in
such cases. However, in exceptional cases as mentioned at Para B2.3 hereinabove, the
agency may continue after approval from competent authority as mentioned therein.

[n case of fraudulent /corrupt /collusive/coercive practice by any member or leader itself,
consortium including errant member &leader will be put on banning list and shall not be
allowed to participate in the ongoing/future tenders in either as an individual bidder or as
a member of consortium/JV.

In case any Project Management Consultant (PMC) detects the fraudulent /corrupt /
collusive / coercive practice during evaluation and execution of any contract and
recommendations made to Balmer Lawrie, the procedure mentioned hereinabove is to he
followed after obtaining the documents from PMC for putting the agency on banning list.

The banning shall be with prospective effect i.e future business dealings

Appeal against the Decision of the Competent Authority

The agency may file an appeal against the order of the Competent Authority for putting
the agency on banning list. The appeal shall be filed to Appellate Authority. Such an appeal
shall be preferred within one month from the date of receipt of banning order.

Appellate Authority would consider the appeal and pass appropriate order which shall be
communicated to the Agency as well as the Competent Authority.

Appeal process may be completed within 45days of filing of appeal with the Appellate
Authority.

Wherever there is contradiction with respect to terms of 'Fraud Prevention Policy’, and
‘Policy on black listing in case of Corrupt/Fraudulent/Collusive/ Coercive Practice’, the
provisions of' the policy on black listing in case of Corrupt/Fraudulent/ Collusive/Coercive
Practice’ shall prevail.
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H. The above procedures supersede all earlier circular/clarification on the subject.

|. This Policy on black Listing in case Corrupt / Fraudulent / Collusive / Coercive Practice
/rendering poor quality products / services (Except Introduction, Sub-para B.2.3,E,H and 1)
shall be made a part of tender document.
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