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SBU – Industrial Packaging, 
5, J. N. Heredia Marg, Ballard Estate, 

Mumbai- 400001, India 
Tel. No. 091 - 022 –66258208/66258209 

Fax No. 091 - 022– 66258200  
 

NOTICE INVITING TENDER 

 

Tender No. 0100LE1482 dated 11.09.2019 

 
 

Due date of Tender   : 23.09.2019 at 15:00 hrs. 
Opening of Price Bid: 23.09.2019 at 15:30 hrs. 

 
Online e-bids are invited for placement of Contract for “Intracity Courier Services” for a 
period of two years from our Ballard Estate Office [Basement] through Balmer Lawrie 
e-procurement Portal https://balmerlawrie.eproc.in. 
  

The bidder should be registered in Balmer Lawrie Web Portal through C1 
India for online e.bidding. 
 
Contact details  

Balmer Lawrie & Co.Ltd. 
SBU-Industrial Packaging, 
5, J .N. Heredia Marg, Ballard Estate 
Mumbai – 400 001. 

C1 India Pvt.Ltd. 
603,Coral Classic,20th Road, 
Near Ambedkar Park,Chembur 
Mumbai-400 071 

 

Contact Persons: 
1. Shri Tushar Ingale, 
Mob.09769015541 
Land Line No.022-66258209 
e.mail: ingale,td@balmerlawrie.com 
2. Smt Amanda Couto,  
Mob-09004002269 
Land Line No.  022 66258208, 
email: amanda.c@balmerlawrie.com 
  

Contact Person 
1. Mr. Tirtha Das, Mob +91-9163254290  
Email - tirtha.das@c1india.com 
 [Kolkata / Monday-Friday] 
2. Mr. CH.Mani Sankar, Mob +91-6374241783 
Email – chikkavarapu.manisankar@c1india.com 
 [Chennai / Monday – Saturday] 
3 Ms. Ujwala Shimpi,  Landline (022)66865608 
Email - ujwala.shimpi@c1india.com  
[Mumbai / Monday – Friday] 
4. Helpdesk Support (Kolkata), +91-8017272644  
Email – blsupport@c1india.com  
(Monday – Saturday] 
Escalation level – 
Mr. Tuhin Ghosh, Mob. +91-8981165071 email – 
tuhin.ghosh@c1india.com 

 
 

https://balmerlawrie.eproc.in/
mailto:amanda.c@balmerlawrie.com
mailto:tirtha.das@c1india.com
mailto:chikkavarapu.manisankar@c1india.com
mailto:ujwala.shimpi@c1india.com
mailto:blsupport@c1india.com
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Introduction 
Balmer Lawrie & Co. Ltd under the Ministry of Petroleum & Natural Gas is a Government of 
India Enterprise with its corporate office at 21, Netaji Subhas Road, Kolkata-700 001. 
Industrial Packaging is a Strategic Business Unit of the company manufacturing steel 
drums.  
 
A. Instructions for bidders 

1. Online Single bid e-Tenders are invited for placement of contract for Intracity Courier   

as detailed in Annexure I of this tender.    

2. The tender is invited in Single-Bid System through Balmer Lawrie e-procurement 
portal https://balmerlawrie.eproc.in. The tender document consists of Price Bid. 

 
3. All documents required in the tender can be scanned and submitted online through 

appropriate forms as attached in the tender.  
 
4. Important points to be noted 

4.1 Due date for submission of bids : 23.09.2019 at 15:00 hrs. 

4.2 Price Bid Opening  : 23.09.2019 at 15:30 hrs. 

 “Kindly refer Annexure-VIII for “Conditions for Online Bid Submission”. 
 
All Bids are to be completed and submitted online in accordance with tender requirements 
within the duration as mentioned.  The bidders are requested to bid online within the tender 
announcement date and tender closing date and time as mentioned in the tender 
document. 

  
5.  Corrigendum to tender: 

The bidder has to keep track of any changes by viewing the addendum / Corrigendum's 
issued by the Tender Inviting Authority on time-to- time basis in the website.  The 
Company calling for tenders shall not be responsible for any claims/problems arising out of 
this. 

6. Format of Tender Document 

Tender Documents consist of: 
 
A. Instruction for bidders 

B. Annexure I – Scope of Service 

C. Annexure II – Terms & Conditions 

D. Annexure III – Price Bid  

E. Annexure IV – Details of the Courier Agency 

F. Annexure V – GST Compliance 

G. Annexure VI – Address of Balmer Lawrie 

H. Annexure VII - Bank Details for SWIFT/RTGS Transfers  

I. Annexure VIII – Conditions for online bid submission 
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ANNEXURE - I 

 

 

SCOPE OF SERVICE 

 

 

The places of delivery besides the metros would include places like Silvassa, Panipat, 
Mathura, Asaoti, Faridabad, Noida, Gurgaon, Bharuch, Baroda, Bangalore, Valia, 
Gandhinagar, Chandigarh, Pune, Kurkumbh, Manali (Chennai), Raigad, Dronagiri, 
Rasayani, Kurad, Sangli,  etc. to mention a few. 
 
 
The period of contract is for two years i.e. from October, 2019 to September, 2021.  
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ANNEXURE – II 
 
Terms & Conditions  
 
 
The agency shall  arrange to pickup  documents from our office [Basement[ at 
Ballard Estate]  between 5.30 PM and   6.30 PM  on all the working days 
[Mondays to Fridays] 
 
All destinations to be covered by you.   
 
In case of non-delivery of consignment for any reason whatsoever, the same to 
be returned immediately (latest by 3 days). 
 
The consignments are to be  delivered  at the  destination within 24 hrs  from 
the  time  of  pickup 
 
The agency shall provide  the receipts for the documents collected  from the 
location. 
 
The courier agency  shall intimate   the  company within 24 hrs  the delivery 
date and time  of certain documents  if  sought by the company. 
 
 The courier agency  shall have  tracking systems  of documents  taken for 
delivery and should provide  their own website address. 
 
The courier agency  shall be  held responsible  for delay/loss/damage of 
envelope  letters,  documents article etc  sent through  the courier by  Balmer 
Lawrie  & Co Ltd . 
 
The courier agency  shall pay  compensation  to Balmer Lawrie  & Co Ltd   in 
case of  delay/loss/damage  of envelope, letter  documents being handled  by 
the courier agency. 
 
The  contract shall be  awarded to party whose  overall  rate is lowest.  
 
The payment  will  be made  within  15 days  of  submission of  bills  supported 
by  PODs. Monthly one consolidated bill is to be submitted. 
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 ANNEXURE – III  

 
PRICE BID 

 
 
 

Sr.No. Description UOM Rate (Rs.) 

        

1 Zone A [Metro Cities] 
Documents weighing not more than 
250 gms each   

 2 Zone A [Metro Cities] 
Documents weighing  more than 251-
500 gms each   

3 Zone B [All other cities except Metro 
Cities] 
Documents weighing not more than 
250 gms   each   

4 Zone B [All other cities except Metro 
Cities] 
Documents weighing more than 251-
500 gms    each   

5 
Fuel Charges (%) 

 
  

 
6 GST (%) 
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ANNEXURE – IV 

 

 

DETAILS OF THE COURIER AGENCY 
 
 

1 Name  and  address of the  courier agency   
 

 

2 Phone No.  
 

 

3 Email Address  
 

 

4 Website  address 
 

 

5 GST  Registration   
 

 

6. PAN Number 
 

 

7. MSME Registration/UAN Number 
[MSME Certificate to be attached] 

 

8. Name and  designation  of  contact person   
 

 

9 Phone No 
 

 

10 Mobile No. 
 

 

  
 
 
 
 
Date :-  

 
 
 
 
 
Sign and  seal  
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ANNEXURE V 
 

GST Compliances 
 

 

 

[1] Vendor to comply with all requirements under GST and provide their 
GST Registration details as per Annexure-II attached 

 
[2] Vendor to issue a valid invoice with correct and complete disclosures as 

required under GST invoice rules and payments shall be processed only 
post receipt of correct invoice from the vendor 

 
[3] Vendor has to provide clear indication of place of supply [Invoicing 

location] related to place of supplies [BL location]. 
 
[4] Vendors are required to raise invoice as per the GST tax structure. 
  
[5] Vendors to ensure that all invoices submitted are compliant with GST 

Laws.  Any discrepancies in the Invoice which results in tax credit loss to 
Balmer Lawrie will be recovered from vendors.  

 
[6] In case of advance payment against goods/services, vendor to ensure 

payment of tax as per GST Laws. 
 
[7] Vendor should compulsorily follow  all the provisions of GST and in the 

event any default for fulfilling any provisions of the Act, BL would 

exercise the right for non-payment/withholding payment,/ black listing the 

vendor/debarring the vendor from participating in future tenders for a 

certain period [to be decided by BL]. 

 
  
  
 
 

Company Seal Signature  

 Name  

Designation  

Company  

Date  
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ANNEXURE - Vi 
 
 
 
 

H.  ADDRESS OF BALMER LAWRIE 
 

 
Balmer Lawrie & Co Ltd, Industrial Packaging  

            G 15,16,17, MIDC, Taloja,  
  District – Raigad (Maharashtra) – 410208 
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ANNEXURE VII 
 

BANK DETAILS FOR SWIFT/RTGS TRANSFERS 
 

1  Name BALMER LAWRIE & CO. LTD., 

2 Supplier Code  

3 Permanent Account Number (PAN) AABCB0984E 

4 Particulars of the Bank Account  

 A. Name of the Bank Standard Chartered Bank 

 B. Name of the Branch  M.G. Road 

 C. Branch Code 29 

 D. Address 
 
90, M.G. Road, Mumbai-400001, India 
 

 E. City Name Mumbai 

 F. Telephone No.  +9122 22683300 

 G. NEFT/RTGS IFSC Code SCBL0036046 

 
H. 9 digit MICR code appearing on the 
cheque book 

400036002 

 I.  SWIFT CODE SCBLINBBXXX 

 J. Type of Account Current 

 K. Account No. appearing on the cheque 222-0-526803-6 

   5 L. Vendor’s e mail id      
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ANNEXURE - VIII 
 

CONDITIONS FOR ONLINE BID SUBMISSION 
 

Pre-Requisites Before Login to System (Software requirements.) 
Minimum System Requirements: 

 P 4 or Later Processor 

 Minimum of 1 GB of RAM 

 Minimum 1 USB port (If Certificate is in USB Token) 

 DSC Dongle driver should be installed before logging in 

 High Speed Internet Connectivity 

 Certificate with full chain 

 Certificate should not be expired it should be valid certificate 

Operating System: 

 Windows 7,8,10  

Browser Version: 

 Internet Explorer Versions 11 

Java Component: 

 Go to Control panel>Add/Remove Programs> 

 Check whether Java Runtime Environment (Latest 32 bit) is installed on your machine 
or not.  

Procedure for Bid Submission  
The bidder shall submit his response through bid submission to the tender on 
e-Procurement platform at https://balmerlawrie.eproc.in by following the procedure given in the 
Catalogue.  
  
Registration with e-Procurement platform:  
For registration and online bid submission bidders may contact HELP DESK of M/s C1 India 
Pvt., Ltd.  

Contact Nos. and email IDs for C1 India helpdesk officers   

  

1. Mr. Tirtha Das, Mob 9163254290 email - tirtha.das@c1india.com 
2. Mr. CH Mani Sankar, Mob 6374241783 email – chikkavarapu.manisankar@c1india.com 
3. Ms. Ujwala Shimpi, Landline (022)66865608 email – ujwala.shimpi@c1india.com 
4. Helpdesk Support (Kolkata) – Cell 8017272644 email – blsupport@c1india.com 
Or 
Balmer Lawrie’s officials.  
Contact nos. and e.mail ID’s 
1.Shri Tushar Ingale, Mob. 9769015541 Land Line No.022 66258209 
e.mail: ingale.td@balmerlawrie.com 
2.Smt Amanda Couto ,Mob.9004002269 Land Line No.022 66258208 e.mail: 
amanda.c@balmerlawrie.com 
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Digital Certificate authentication: 
 
The bidder shall authenticate the bid with his Digital Certificate (Class III) for submitting the bid 
electronically on e .Procurement platform and the bids not authenticated by digital certificate of 
the bidder will not be accepted on the e-Procurement platform. 
 
All the bidders who do not have Digital Certificates need to obtain Digital Certificate. They may 
contact Help Desk of C1 India Pvt. Ltd. 
 
Bid Submission Acknowledgement: 
 
The user should complete all the processes and steps required for bid submission. The 
successful bid submission can be ascertained once acknowledgement is given by the system 
through bid submission number after completing all the processes and steps. Tender Inviting 
Authority and C1 India Pvt. Ltd. will not be responsible for incomplete bid submission by users. 
Users may also note that the incomplete bids will not be saved by the system and are not 
available for the Tender Inviting Authority for processing. 
 
Submission of Hard copies: 

 
After submission of bid and online, the bidders are requested to submit other 
documents as required, to the Tender Inviting Authority before the due date at our 
Ballard Estate Office. The bidder shall furnish the other documents if any either in person or 
through courier or by post and the receipt of the same within the stipulated time shall be the 
responsibility of bidder. BL shall not take any responsibility for any delay or non-receipt of said 
documents. If any of the documents furnished by the bidder is found to be false / fabricated, the 
bidder is liable for black listing, cancellation of work and criminal prosecution. 

 
 

Disclaimer Clause 
The Company (Balmer Lawrie & Co. Ltd.) nor the service provider (C1 India Pvt. Ltd.) is 
responsible for any failure of submission of bids due to failure of internet or other connectivity 
problems or reasons thereof. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


