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Balmer Lawrie s Co.Ltd.

Survey No 201/1, Sayli, Silvassa - 396230.
PHONE NO. 09099084731/732 — Extension 12/60
E-mail : srivastava.sk@balmerlawrie.com

e-Tender Notice

e-Tender Enquiry No. : GLS/TE19/018 Due Date: 11/06/19 till 3.30 PM
Tender Enquiry Date : 31/05/19

Dear Sir,

Sub: Quotation for House Keeping Services at the factory premises

Balmer Lawrie & Co Ltd, is engaged in manufacturing of Greases and Lubricants, at Survey
No 201/1, Sayli Silvassa, Dadar Nagar Haveli -396230.

The company is desirous to outsource housekeeping activity for its manufacturing Plant at
Sayli, Silvassa, D&NH, for a period of 15 months from the date of issue of purchase order or
LOIL. The company may decide to extend the period of contract on same terms and conditions
for a period up to another 3 months.

ONLINE TENDER is invited for “Housekeeping Services” at Silvassa. Please submit your most
competitive offer as mentioned in format for Price Bid.

Present requirement per day for 8 hours duty is as follows -

Sr. Personnel Requirement per day
No in numbers

1 Housekeeping Supervisor 1

2 Sweepers 3

3 Housekeeping workers 8

4 Office boy 1

SCOPE OF WORK

(A) The following areas of the plant are covered under House-Keeping contract.

1) Administrative Building including interior and exterior of the building.
2) Plant Building (Shop Floor), Stores Office

3) Production Office

4) QC Lab

6) Despatch Office

7) Security Cabin

8) Electrical Room

9) Stacking Yard

10) Plant & Building Roads
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11) Weighbridge Room
12) All Toilets and Washrooms in the premises
13) Garden Cleaning and Maintenance.

The following tasks are to be carried out on daily basis:-

(©

arbdE

o

10.
11.
12.
13.
14.

1)

2)

3)

4)

5)

6)

Cleaning of all Drainage Systems / Open Gutter.

Sweeping and mopping all office cabins and floor.

Cleaning of toilets.

Cleaning of desks/tables, chairs, filing cabinets and cleaning of waste paper baskets.
Sweeping and cleaning debris from all surrounding roads, open spaces and
verandas.

Dusting and cleaning of the building including windows, doors, walls, ceiling fans,
cupboards, etc.

Water plants in Garden inside factory premises.

Removal of cobwebs from the plant building, administration building, etc.
Cleaning of finished goods yard and surrounding area.

Cleaning of Plant floor, stairs etc.

Any other incidental jobs as instructed by Officers.

Maintaining of main entrance/office entrance.

Garden Cleaning.

Providing office services (Movement of papers, filing, file transfers,

photocopy etc.) From 9 am to 6 pm.

Contractor’s Obligation:-

The Contractor will have to deploy thirteen persons on daily basis.
a) One Housekeeping supervisor.

b) Three Sweepers

c) Eight Housekeeping Helpers

d) One Office boy ( At least 8" Pass)

All deployed persons should be physically fit and should be available in the plant
during the shift timing.

The Contractor shall ensure that his workmen are given Identity Cards which have
to be carried by all workmen at all times during their duty. The Contractor should
also ensure that his workmen are in neat and clean uniform while on duty at all
times and attend the duties regularly. The uniform and safety gear such as safety
shoes, helmet & gloves to be provided by the Contractor.

The housekeeping personnel should be easily traceable within the Company’s
premises and shall be required to strictly follow instructions relating to cleanliness,
uniform and personal protective appliances, Safety Shoes etc.

If the Company is not satisfied with the service or conduct of any of the Contractor’s
workmen for any reason whatsoever, the Contractor shall take appropriate action
against such workmen on their own.

The Contractor will be required to comply with all the provisions applicable for
wage payment as mentioned in the relevant Acts.

The Company will not be responsible for any injury sustained by the workers of the
Contractor during the performance of Contract or for any damage or compensation
due to any dispute between the Contractor and his employees. All liabilities arising
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8)

9)

10)

1.

out of the various labour laws/enactment of State/Central Government and
Municipal Corporation in force during the tenure of the Contract shall be part of
Contractor’s responsibilities.

The housekeeping personnel shall have to make their own arrangements for
transportation/canteen. The Company’s transport/canteen arrangements will not
be made available to them.

The Contractor shall ensure personal supervision for proper House Keeping in
Plant and will meet Officer In-charge weekly or as and when required. The
housekeeping supervisor must have a mobile phone during the duty hours so that
he can be contacted at any point of time when permission to carry such mobile
phone is obtained from local HR dept. All expenses for maintaining a mobile phone
will be on the account of the contractor.

All the equipments/cleaning materials will be provided by the company [Brooms,
Dusters, Detergents, and Toilet Cleaners etc.] Cotton waste and wood dust also
will be provided by the company.

The contractor should provide the medical fitness certificate of the workers, once
in a year.

TERMS AND CONDITIONS

Tender should accompany an Earnest Money Deposit of Rs.25,000/- by Pay
Order/Demand Draft drawn in favour of Balmer Lawrie & Co. Ltd , payable either at
Silvassa (Dadar Nagar Haveli) or at Vapi. No interest will be paid on EMD. Tender
documents received without Earnest Money Deposit will not be considered. Earnest
Money Deposit will be refunded to the unsuccessful bidder once the tender is finalized.
EMD will be refunded to successful bidder on acceptance of contract and submission
of Security Deposit. Earnest Money will be forfeited in the event of the successful
bidder refusing to accept the contract.

Provisions for Micro , Small and Medium Enterprises ( MSME) :

Qualification Criterion : MSME vendor must confirm that UAN No has been
uploaded on CPPP website as required by minister vide circular no F:No21(17) /
2016 dated 06.04.18 for qualifying to be considered as MSME vendor under this
tender.

Micro & small scale manufacturing units registered with MSME/ NSIC are exempted
from payment of EMD. Small scale units registered with MSME / NSIC should
enclose a copy of their valid registration certificate to make their bid eligible for
consideration.

Preference to MSME for Price Quotation in tenders : Considering the nature of the
contract, the order will not be split between original lowest bidder and the MSME
vendor who has quoted within the price band of L1 + 15% range. However, if the
Rate/Price quoted by MSME vendor and other non-MSME vendor turns out to be
the same, the preference will be given to MSME vendor. If two MSME vendors
quote same rate, the one with more/longer experience will be given preference.
( same rule will apply if two or more non-MSME vendors quote same rate ).

The successful bidder will be required to deposit 5% of the order value or Rs. 75,000
whichever is higher, as Security Deposit. The successful bidder can also submit a
Bank Guarantee of the equivalent amount in lieu of Security Deposit. The BG will be



10.

11.

invoked for non-compliance of any of the provision of the terms and conditions, laid
down in the contract or for any implications arising out of violation of the rules and
regulations in enforcement by the Statutory body/competent authorities. No interest
shall be payable on Security Deposit. This deposit will be refunded to the contractor
after expiry of the contract.

Monthly bills should accompany with necessary statutory documents ( for the
preceding month ) in support of evidence of payment towards PF, GST etc. failing
which payment will not be processed or payment will be processed after necessary
deductions. While submitting the bill for , say , Jun ; the contractor must enclose the
documents related to payment of PF, GST etc for the month of May.

The contractor will be responsible for the welfare and discipline of their personnel
inside the factory. He must also undertake to comply with all statutory regulations for
employment of his personnel. Any expenses incurred by us under these regulations
will have to be reimbursed by the successful contractor.

Balmer Lawrie reserves the right to reject any quotation, tender in whole or in part
without assigning any reason.

. The wage rates will be subject to revision as per increase in Minimum wages. The

revision of pay (i.e. minimum wage) usually takes place twice in a financial year. The
contractor is liable to pay in accordance to the Minimum Wages Act of Dadra & Nagar
Haveli to their deputed/engaged workmen. The contractor should produce the bill with
differential wages along with the notification from the administration of UT of Dadra
and Nagar Haveli to claim for the same as and when wages are revised.

In the event of unsatisfactory performance or development leading to lack of
confidence in the successful contractor at any stage of operation of the contract, the
company reserves the right to terminate the contract. The company will be the sole
judge in taking such a decision and will not be obliged to assign any reason for this
action. Such cancellation will be without prejudice and entirely at Company’s
discretion.

In the event of any dispute, the Company’s decision will be final. The Company
reserves the right to award the contract at its discretion to one or more parties and
to disregard any or all the offers received without assigning any reason whatsoever.

The monthly bills of each month to be prepared checked and presented in the office
by 2"¢ week of each succeeding month. Payment will be released on the basis
of actual attendance.

The Contractor is liable to pay the wages on or before 7" of every month. The
Company will reimburse the contractor after a period of 15 days from date of
presentation of bill duly supported by statement of salary disbursement to his workers
and other statutory relevant documents. If there is any dispute/corrections required on
the bill, the date of payment will be after 7 days from the date of re-submission of bill.
Only one bill per month to be submitted.

12. Arbitration

In case of any dispute, the award of the Arbitrator so appointed shall be final ,
conclusive and binding on all parties to the agreement subject to the provisions of
Indian Arbitration Act, 1996 and rules & any statutory modification or re-enactments
thereof deemed to apply to the Arbitration proceedings under this clause.



It shall be understood that every endeavour has been made to avoid error which may
materially affect the basis of the tender and the successful tenderer will take upon
himself to provide for risk of any of any errors which may subsequently be discovered
and shall make no subsequent claim on account thereof.

13.Termination clause:

In case on non-compliance of statutory provisions under the labour legislation, this
contract can be terminated forthwith without prejudice to any other right or remedy
available to BL under the contract of any other statutory provisions.

In case of labour unrest or dispute arising out of the non-implementation of any law,
rules or award or applicable condition or for any other cause the responsibility shall
solely lie with the contractor to ensure that continuity, quality and efficiency of the
work and to ensure that the unrest or dispute is quickly and efficiently resolved. The
contractor shall keep the company and its employees indemnified from and against
any loss or damage to person or property and shall take all measures necessary to
protect the person or property of company at his risk and cost.

14. EMPLOYEES PROVIDENT FUND

1. Under the provisions of Employee Provident Fund and Misc. Provision Act-1952, every
employee engaged by the contractor is entitled and required to become a member of
the PF. As such, the contractor must deposit matching contribution equivalent to the
contribution of employees engaged by him plus administrative charges as applicable
and deposit in Government Treasury/Bank. The present PF rate is 12% each by the
employee and employer with administrative charges of 1% thereon of the total wages
to be borne by the contractor. Accordingly, the contractor should be duly registered
with Regional PF Authorities and should have own EPF Code Number. The
Contractor will submit the copy of EPF code no. allotted to him by the authorities
along with the tender.

2. The contractor should ensure payment to PF authority within stipulated payment
date. Any penalty arising out of late payment or non-payment will be on contractors
account.

3. The contractor will have to submit every month along with his bill, receipted copies of
the following :-

a. Challans for amount deposited towards EPF of workmen engaged by him during
the period.

b. ECR showing employee wise detail of contribution towards PF (both
employers/employees contribution.

c. Receipt of payment during the month for PF.

4. The receipted copy of Sr.No. a, b & c) of the previous month, to be submitted along
with next month’s bill. Non submission of the aforesaid Forms and/or any discrepancies
in the aforesaid contribution will lead to deduction from the contractor’s bill till evidence
of satisfactory compliance.

5. The Contractor shall contribute towards EPF in respect of employees engaged by him
at the rates, which are in force from time to time under the EPF & Misc. Provisions
Act.



6. The Contractor will maintain register / records and nomination forms required under
the EPF & Miscellaneous provisions act in respect of all the employees engaged by
them with their Manager in the site office in original and the same should be produced
immediately for inspection by authorized representative of the Company and/or the
statutory authorities at any time during the tenure of the contract.

7. The Contractor should also maintain copies of all related documents in their Registered
Office.

8. Every year Contractor will arrange distribution of Annual Statement of PF to all his
employees.

15.CONTRACT LABOUR (REGULATION & ABOLITION) ACT

1. The Contractor shall obtain the required contract labour license issued by the authority
designated under the Contract Labour (Regulation & Abolition) Act-1970. The
Contractor shall not undertake or execute any work through contract labour except
under and in accordance with the license issued in that behalf by the Licensing Officer.

2. The Contractor shall not undertake or execute or permit any other agency or sub-
Contractor to undertake or execute any work on the Contractor's behalf through
contract labour except under and in accordance with the licence issued in that behalf
by the Licencing Officer or other authority prescribed under the Factories Act or the
Contract labour (Regulation & Abolition) Act-1970 or their applicable law, rule or
regulation, if applicable.

3. The Contractor will maintain register of the workers engaged by him (Form A, B, C &
D) as prescribed under the act.

4. The Contractor will maintain a wage cum muster register under the act and obtain
signatures/thumb impression of workmen on the same and would get the register duly
certified by representative of the Company.

5. A copy of the above wage cum muster register duly verified by the BL representative
has to be submitted along with each month’s bill. Payment will not be made till the
Contractor submits the aforesaid register.

6. The Contractor will retain the original wage cum muster register with their
Manager/Supervisor at the site office and should produce the same for inspection by
the authorized representative of the company and/or statutory representative. The
Contractor shall keep a copy of the same in their Registered Office.

7. The Contractor will maintain register of deductions / fine / advance and overtime as
prescribed under the act.

8. Notices mentioning hours of work, period of wage payment, rates of wages, etc. as
required under the relevant Act would also be displayed and copies as required would
be sent to concerned statutory authorities by the contractor.

9. The Contractor will in respect of personnel engaged by him maintain record of
attendance and issue Wage slip, Identity card, Appointment letter, Employment Card
in terms of Contract Labour (Regulation & Abolition) (Central) Rules -1971.

16. MINIMUM WAGES ACT

1. The Contractor will pay applicable minimum wages as prescribed / revised for Dadra
& Nagar UT from time to time, at rates prescribed for different categories of workmen
engaged by him.

2. Minimum wages as stipulated by the competent authority and subsequent amendment
thereof applicable to G&L Silvassa in D&NH as on date.

17.PAYMENT OF WAGES ACT

1. The Contractor shall ensure payment of wages to all workmen employed / deployed /
engaged by him in connection with the work before the expiry of the 7th day after the



last day of wage period or as per the rules of the applicable state in respect of which
the wages are payable. The disbursement of Wages will be in normal working hour in
presence of Balmer Lawrie Officers.

2. As per The Contract Labour (Regulation & Abolition) Act-1970 & applicable Rules,
the wage register which is checked and signed by BL officer alone has to be submitted
along with the monthly wage bill and vouchers and bill without the signature of the BL
officer in the wage register would not be accepted for reimbursement and would be
returned back without processing.

18.PAYMENT OF BONUS ACT

1. The Contractor shall be liable to pay the mandatory minimum bonus as prescribed
under Payment of Bonus Act, 1965 to eligible personnel.

2. In case of non-payment of wages or any other dues to any personnel engaged by
the Contractor, Company will make the payment to the employee of the
contractor. The company may deduct Rs.50.00 per person per day over and above
the amount paid to the contractor's employee from the bills of Contractor or from any
other amount that may be payable to the Contractor under any contract or as debt
payable by the Contractor.

3. The Contractor shall ensure wage standards, provisions (including the provisions of
Wages, privilege and facilities) and wage period for all personnel engaged by him for
the execution of the contract and as prescribed under the Payment of Wages Act,
1948, the Contract Labour (Regulation & Abolition) Act-1970, the Minimum Wages
Act and rules framed there under, and any other applicable law, rule or regulation in
this behalf including but not limited to the following:

19. WORKMEN COMPENSATION

In case the area where the Plant is located is not covered under ESI Act, 1948, then
the Contractor shall organize insurance coverage through Workmen’s Compensation
Insurance Policy as per the Workmen’s Compensation Act and any other Industrial
Legislation that may be applicable, from time to time, in the UT of D&NH for the
prescribed amount of sum assured providing for payment of compensation in the
event of death, injury or accident to persons engaged in course of or in connection
with employment. The cost of the Workmen’s Compensation Policy will be reimbursed
by the Company on submission of documentary evidence.

20.WORKING TIME / REST INTERVAL / FACILITY

1. The Contractor shall ensure that the working hours/ rest interval etc. conform to the
requirements as stipulated in the Factories Act, 1948.

21.WEEKLY OFF:

1. The personnel engaged by the Contractor will be allowed weekly off as per provisions
of Factories Act, 1948.

22.NATIONAL HOLIDAYS
1. 10 [Ten] Festival Holidays shall be granted to all the workers with wages.
23.PAID LEAVE

1. The Contractor shall grant paid leave to personnel engaged by him as per the
provisions and at the rate prescribed under the Factories Act, 1948.



24. SAFETY AND WELFARE

1. The Contractor shall be responsible for providing and maintaining various safety and
welfare amenities in respect of the personnel engaged by him as per the provisions
of Factories Act, 1948.

2. The Contractor shall arrange to keep rest room / change room, toilet facilities and
drinking water facilities provided to the personnel engaged by them in proper safe and
hygiene condition.

3. The Contractor shall provide safety clothing, gears, appliances, including gloves,
helmets, safety goggles etc. to the personnel deployed by him for carrying out the jobs
in the factory premises, as required.

4. First aid medical facility will be made available at the plant and all employment injuries
shall be attended to immediately and recorded in a register to be maintained with the
Manager /Supervisor employed by the Contractor.

5. Any loss or damage that may arise to the Company on grounds of noncompliance with
the above safety and welfare provisions shall be to the account of the Contractor. The
company may deduct Rs.500/- per person per day from the bills of Contractor.

6. The contractor and their personal should be adhered the company HSE policy of the
company.

GENERAL TERMS AND CONDITIONS:-

1. Your offer should be valid for our acceptance for a period of 90 days from the due
date.

2. Rates once quoted, shall be final and binding on the bidder.

3. No fresh conditions apart from those mentioned above will be accepted. Tenders
with conditions may be treated as rejected.

4. Company reserves the right to terminate the contract with one month’s notice
period.

SUBMISSION OF OFFER

The offer shall be submitted online through Balmer Lawrie e-procurement Portal
https://balmerlawrie.eproc.in

Clarifications can be obtained in person/writing from the undersigned during working hours
before the last date of submission of bids.

Procedure for Bid Submission

The bidder shall submit their response through bid submission to the tender on e-procurement
platform at https://balmerlawrie.eproc.in by following the procedure given below.

The bidder would be required to register on the e-procurement portal
https://balmerlawrie.eproc.in and submit their bids online. No offline bids shall be
entertained by the Tender Inviting Authority. The bidders shall submit their eligibility and
gualification documents, Technical bid, Financial bid etc., in the standard formats prescribed
in the Tender documents displayed in procurement website. The bidders shall upload the
scanned copies of all the relevant certificates, documents etc., in support of their eligibility
criteria/technical bids in the e-Procurement web site. However, bulky documents need not be
scanned and uploaded but physical/hard copy of the same should be sent to the Tender
Inviting Authority before the tender opening date. The bidder shall sign on the statements,
documents, certificates, uploaded by him, owning responsibility for their
correctness/authenticity.
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Registration with e-Procurement platform:

For registration and online bid submission bidders may contact HELP DESK of M/s C1 India
Pvt., Ltd., Contact Persons:

Ms Ujjavala Shimpi — 022 66865608

Mr. Ritabrata Chakraborty — 09748708094
Mr Ujjal Mitra - 07702669806

Mr Tirtha - 09163254290

MR Tuhin Ghosh - 08981165071

C1 India Pvt. Ltd.,

Coral Classic Commercial Complex Society Ltd.,
Unit No. 603, 6th Floor, Near Ambedkar Garden,
20th Road, Chembur (South/East),

Mumbai - 400 071.
Tel.No. 022-66865611

or they can register themselves online by logging in to the website
https://balmerlawrie.eproc.in

Digital Certificate authentication:

The bidder shall authenticate the bid with his Digital Certificate for submitting the bid
electronically on e-Procurement platform and the bids not authenticated by digital certificate
of the bidder will not be accepted on the e-Procurement platform.

All the bidders who do not have Digital Certificates need to obtain Digital Certificate.
They may contact Help Desk of C1 India Pvt Ltd as stated above.

Submission of Hard copies:

The bidders are requested to submit the demand drafts /Bank Guarantee towards EMD along
with other documents as required, to the Tender Inviting Authority before opening of Techno-
commercial /Unpriced bid. Under no circumstances Hard copy of Price Bid should be
sent. The bidder shall furnish the original DD / Bank Guarantee and other documents either
in person or through courier or by post and the receipt of the same within the stipulated time
shall be the responsibility of bidder. BL shall not take any responsibility for any delay or non-
receipt of said documents. If any of the documents furnished by the bidder is found to be false
/ fabricated, the bidder is liable for black listing, forfeiture of the EMD, cancellation of work and
criminal prosecution.

Corrigendum to tender:

The bidder has to keep track of any changes by viewing the addendum / Corrigendum's issued
by the Tender Inviting Authority on time-to- time basis in the E-Procurement platform. The
Company calling for tenders shall not be responsible for any claims/problems arising out of
this.
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Bid Submission Acknowledgement:

The user should complete all the processes and steps required for bid submission. The
successful bid submission can be ascertained once acknowledgement is given by the system
through bid submission number after completing all the processes and steps. Tender Inviting
Authority and C1 India Pvt. Ltd. will not be responsible for incomplete bid submission by users.
Users may also note that the incomplete bids will not be saved by the system and are not
available for the Tender Inviting Authority for processing.

Before uploading scanned documents, the bidders shall sign on all the statements,
documents, certificates uploaded by him, owning responsibility for their correctness /
authenticity.

Disclaimer Clause:

The Company (Balmer Lawrie & Co. Ltd.) nor the service provider (C1l India Pvt. Ltd.) is
responsible for any failure of submission of bids due to failure of internet or other connectivity
problems or reasons thereof.

The company reserves the right to accept or reject any or all offers without assigning any
cause. Incomplete offers are liable to be rejected.

Yours faithfully,

For Balmer Lawrie & Co. Ltd.

Senior Manager [SCM],

Balmer Lawrie & Co. Ltd.,

Survey No. 201/1, Sayali, Silvassa -396230, D&NH

Tel No. — 90990 84731, 90990 84732 : Extension 60

Mob : 9558818876
Email — kadam.s@balmerlawrie.com



mailto:preetish.a@balmerlawrie.com

DETAILS OF BIDDER

Sl Particulars
No
1 Name of Bidding Firm

2 Address of the Registered office

Phone No

Email

3 State whether proprietary / Partnership /
Pvt. / Public Ltd. Company

4 Name, Address and Details of Bankers

5 Total number of Factories/ Companies
to whom House Keeping Service is
currently being provided by the agency

6 EMD Details — DD No Date, Amount
And Name of the bank

Company Seal Signature

Name

Designation

Company

Date




. itted -
St PRE-QUALIFICATION CRITERIA DOCUMENTS REQUIRED Submitted
No. Yes/ No

_ Profit & Loss & Balance Sheet
Lakhs in any two of the last three copies.
financial years as under
2016-2017 , 2017-2018 and
2018-2019.

2 Minimum one Purchase/Works | Copies of Purchase Order/
order of house-keeping valuing | Agreement or Certificate of
more than 5 Lacs executed with | Performance
leading Private or Public Sector
companies (Should be in
Manufacturing business) in
Western Region. (Maharasthra,

Gujarat, Daman, D&NH etc. ) in the
last two years

3 PF Registration No. Copy of registration certificate

4 GST Regn. No. [As per Govt rules] | Copy of certificate

5 Permanent Account No.(PAN No.) | Copy of Pan card




