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Editorial

"The thing about performance, even if it's only an illusion, is that it is a celebration of the fact that we do
contain within ourselves infinite possibilities." - Sydney Smith

I feel that one can achieve the impossible with sheer grit and determination and we do contain within
ourselves infinite possibilities. Today, the country is facing an economic scenario not very conducive to
business growth. In these times, the onus is on all of us to give our best and sustain the good
performance of the Company. Let's get together, tighten our belts and move forward with greater
resolve.

The Hindi fortnight celebrations will commence on Hindi Divas, 14th September. A host of programs have
been planned across locations for a fortnight. Let us all dedicate ourselves to the cause of our language
and ensure that we enhance the use of Hindi in our official work.

As always, I'll look forward to your suggestions, contributions and feedback. Do send them to me at
mukhopadhyay.mohar@balmerlawrie.com.

Mohar

BL Updates
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SBU: Greases & Lubricants participated in “Foodpro 2013 - The 10th Indian Food Processing & Food
Technology Fair” organised by CII at the Chennai Trade Centre from 30th August to 1st September. The
event was supported by Ministry of Food Processing along with 29 sector based associations and 116
exhibitors. SBU: G&L put up a stall and exhibited the Food Grade Lubricants.
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Balmerol was one of the Co-sponsors of the “Farhan Live Rock On” Concert held on Friendship Day, 4%
August 2013 at Netaji Indoor Stadium, Kolkata. Balmerol Race 4T, Super Star and Biker 4T targeted at the
2 Wheeler segment were promoted during the event.

CFS, Chennai organised a CHA Meet on 12th July 2013 at Hotel GRT Grand, Chennai. The Meet was well
attended and the response from customers was very good. During the Meet, a presentation on SBU: LI was
made, followed by an interaction with the participants. There was a lucky draw for the guests.




In August 2013 LS, Hyderabad and Chennai successfully executed the import of heavy lift cargo of Mishra
Dhatu Nigam Ltd, Hyderabad from China via Chennai Port to Hyderabad. The scope of work included

handling of cargo from the origin port till the consignee's site after conducting a detailed road survey from
Chennai port to Hyderabad.

LS, Kolkata handled a power project consignment of M/s BHEL in the first week of August 2013 from
Rotterdam port to Haldia port. The total volume of the parcel was 2254 freight ton which included
several Heavy Lift packages. The consignment was meant for BARA Power Project, Allahabad.

In the same week LS, Kolkata also handled a project consignment of M/s Numaligarh Refinery Ltd. From

port of Singapore to Kolkata port. The total volume of the parcel was 1247 freight ton which included
several Heavy Lift packages.



A training program on Service Orientation
was organised at Chennai on 31°% August
and 1° September for all front line staff of
SBU: T&T. Similar programs were also
conducted in Mumbai, Delhi and Kolkata.
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Mr. P P Sahoo, D[HR&CA] delivered the key note address at the HR Summit organised by Symbiosis
Institute of Operations Management (SIOM) on 31 August at Mumbai. The recording of the live webcast
may be viewed on the link http://68.233.237.91/SIOM/.
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During the anniversary celebrations of Vigilance Study
Circle, Kolkata Chapter, Mr. P C Ojha, Vice President e Day was celebrated with much
(Vigilance) and SA to CVO was presented with a LS, Bangalore. The function was
citation in recognition of his dedicated service in the )y employees and their family
area of Vigilance. The award was given away by Mr. R
Srikumar, Vigilance Commissioner, Central Vigilance
Commission, New Delhi.

BLESS Update

e The FICO module on ERP formally went live on 2" August. There are around 400 users who are using
the system across various locations and SBUs of the organization. The user base includes around 130
users from SUB: IP, around 35 from HR and rest form Corporate Accounts & Finance and also
Authorized signatories across SBUs and other functions.

Initially support was provided by posting support personnel across major locations and a central
support team in Kolkata. In the beginning a number of issues were being faced related to
authorizations and hand holding of users to perform basic tasks. There were a large humber of issues
related to vendor masters and printing of reports as well. The same were addressed by the central
team as and when reported.

e A steering commitee meeting on implementation of ERP was held on 27th August 2013. The same was
attended by all Directors and the project management teams of both TCS and BL.

HSE (Health, Safety & Environment) Corner

Importance of Safety Risk assessment:

To carry out a risk assessment, we need to understand what, in your business, might cause harm to
and decide whether we are doing enough to prevent that harm. Once we have decided that, w
identify and prioritize putting in place, appropriate and sensible control measures.

Steps of Risk assessments are:

e identifying what can harm people in our workplace and who might be harmed and

e evaluating the risks and deciding on the appropriate controls, taking into a
already have in place

e recording the risk assessment

e reviewing and updating the assessment



Recently a one day workshop on Group Risk Assessment (GRA) was carried out at CFS Kolkata and was
attended by all the HODs of the unit. The team systematically identified the risk level of all the activities in
CFS and developed a control action plan for all the high risk activities. The exercise evolved out of the brain
storming exercise was also shared with other CFS units for adopt & adapt. Now the challenge for the team
is to periodically review and close the action points so that risk levels of the high risk activities are reduced

to acceptable limits.

The HSE Policy and Manual has been uploaded on the Corporate Website, www.balmerlawrie.com.
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FIfHAS T - AIMET 2013 | Personnel Information — August 2013

Yeledfd / Promotion
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Mr. K Swaminathan, Vice President [ERP], Corporate IT - Kolkata has been promoted as Chief Operating
Officer [Logistics Services], Corporate Office - Kolkata.
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Mr. Priyabrata Sinha, Officer [Salary], Corporate [A&F] - Kolkata has been promoted as Executive
[Salary & Trust Funds], Corporate [A&F] - Kolkata.
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Congratulations and wish you all success in the years ahead!
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Mr. Rathin Ghosh, Officer on Special Duty [Defence Business], T&T - Delhi has been re-designated as
Associate Vice President [Business Development], T&T - Delhi.
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Mr. V R Rayamane, Chief Manager [HR] - WR has taken over as the Regional HR Head - Western Region,
Mumbai.
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Ms. Trupti Karangutkar, Manager [Tours & Travel], T&T - Mumbai has taken over as the Branch Head, of
T&T - Mumbai.

379! T FIIH BT YHFTHAT]

Wish you all the best in your new role!

EYTedledUl / Transfer
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Mr. R Sridhar, Chief Manager [Marketing], G&L - Hyderabad has been transferred to PTBLI - Indonesia as
Head [Marketing].

st Qe iféar, veierss [aquracan @201, TS - Ficlwlar HI HSH - HIS A Tt [hogAT/FITE/T TH
Fede] & T H TAATRT fHar a=m § |

Mr. Robin Martin, Manager [Quality Control], IP - Kolkata has been transferred to IP - Mumbai as
Manager [Consumables/Spares/AM Contracts].
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Mr. Subhangkar Banik, Manager [TQM Initiatives], CHRD - Kolkata has been transferred to Coimbatore
as Officer on Special Duty.
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TATATIRT fhar a=r § |

Mr. Aniket Preetish, Assistant Manager [HR], CHRD - Kolkata has been transferred to Silvassa as
Assistant Manager [HR].
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Wish you all the best in your new role!




dU ¢ / New Member
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Mr. Justus Praveen Ambrose joined on 27" August, 2013 as the RHR Head of Southern Region, Chennai
and is designated as Associate Vice President [HR].
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Mr. Amlan Gupta joined IP, Mumbai as Chief Manager [SCM] on 12th August, 2013.
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Mr. Manoj Kumar joined LI, Chennai as Deputy Manager [A&F] on 1st August, 2013.

At AF HfAT FAR T A AYFT 23 A, 2013 FT ARINTCHTH - Flelhldl H 3T JoUH [TIaq™T
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Mr. Abhishek Amiya Kumar Roy joined ROFS, Kolkata as Deputy Manager [Business development] on
23rd August, 2013.

At aifer wrEa & Agied 1 3, 2013ﬁ3ﬁ&w-ﬁmﬁ$ﬁwma:r&[3?¢m]$mﬁ§é |
Mr. Gourish Sawant joined G&L, Silvassa as Junior Officer [Production] on 1st August, 2013.
FAY SR GRAR A 19T F@EIT & UG 31967l &1 gifadh JHBIHAT |

Welcome you to the Balmer Lawrie family and wish you all the best!

Glimpses from the City of Joy

The small house at Kamarpukur where Sri Ramakrishna lived (centre); the family shrine is on the left and the
birthplace temple is on the extreme right.

Kamarpukur village situated in Hooghly District is famous for being the birthplace of Sri Ramakrishna
Paramahamsa. This hamlet is a place of pilgrimage and thousands visit it every year from the various
parts of the world. A beautiful temple of Sri Ramakrishna with his marble statue was built in 1951 at
Kamarpukur. With the construction of guest houses, a library, a dispensary and schools and the re-
excavation of the tank called Haldarpukur, along with the development of the surroundings, the village
has become a place of tourist attraction.



