Balmer Lawrie zCo.Ltd.

Browser Compatibility Document

Supported Browser: IE8, IE9, Google Chrome 14.0+, Firefox 3.6+

Use this procedure to verify that your browser settings are appropriate for the SAP system.
IE Browser settings:

Set up the Pop-up Blocker. Your pop-up blocker (if you have it turned on) needs to allow pop-ups
from SAP.

* Under the “To00ls” menu at the top of Internet Explorer, click “Pop-up Blocker.”
* If your Pop-up Blocker is turned off, you don’t need to do anything further.

* If the Pop-up Blocker is turned on, then click “Pop-up Blocker Settings” and the screen to the right will
appear.

« Enter *.supplier.balmerlawrie.COM into the address field, then click “Close” to save your settings.

Pop-up Blocker, Settings

Enceptions

Pop-ups are cunently blocked. ou can allow pop-ups from specific
E I wehsites by adding the site to the list below.

Address of website to allow:

|”.$upplier.balmerlawrie.cnn‘l | [ add

Allowed zites:

Femove

Remove all...

Matifizations and blocking level:
Play a sound when a pop-up iz blocked.
Show Information Bar when a pop-up iz blocked.

Blocking level:

| Low: Allovw pop-ups from secure sites W |

Learn more about Pop-up Blocker
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Compatibility Mode - You may need to make this adjustment when using higher browser version
like TE10/11 etc once you will get “Sorry your browser is not supported by webdynpro”

* Select the Compatibility Icon at the top of the page or click “Compatibility View” under the “Page”
menu.

You can add the following site.

Compatibility View Settings

[/_\h You can add and remaove websites ta be displaved in
r/\_f\l Compatibility Wiew,

Add this wehsite:

* supplier .balmerlawrie, com Add
| N J

Wiehsites you've added to Compatibility Wiew:

Rernove

[ ]include updated website lists from Microsoft
Display intranet sites in Compatibility: Wi
[ ]pisplay all websites in Compatibility Yiew

Close

Google Chrome Settings:
Set up the Pop-up Blocker. Your pop-up blocker (if you have it turned on) needs to allow pop-ups
from SAP.

* Under the “Settings” menu of Google chrome, click “Privacy->Content Settings” and navigate to
“Pop-ups”

* If your Pop-up Blocker is marked as “Allow all sites to show pop-ups”, you don’t need to do anything
further.

* If the Pop-up Blocker is marked as “Do not allow any site to show pop-up (recommended)”, then
click “Manage Exceptions” and the pop up screen will appear
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* Enter supplier.balmerlawrie.com into the Hostname Pattern field and behavior should be allow, then
click “Done” to save your settings.

Content setings

Flugins
'@," Run all plugin content {recommended )
| ';:," Dietect and run important plugin content

() Let me choose when to run plugin content
Manage exceptions. ..

Manage individual plugins. ..

Fop-ups
| 'L:," Allow all sites to show pop-ups
'@," Do not alow any site to show pop-ups (recommended)

| Manage exceptions. ..

Location

() Bllow all sites to track your physical location

@,’- Ask when a site tries to track your physical location {recommended))

[3 chrome: {/settings/contentExceptions#popups

Donotalow: any siteto handle orotocols

4' Fop-up exceptons

JIng Hostname pattern Behavior
supplier.balmeravrie. com Al
[*. Jexarnple.com Al -
4
i}
-Uf

Leam more Done
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Mozilla Firefox Settings:

Set up the Pop-up Blocker. Your pop-up blocker (if you have it turned on) needs to allow pop-ups
from SAP.

* Under the “Options” menu of Firefox, click “Content”
* If checkbox “Block pop-ups windows” is not checked, you don’t need to do anything further.

* If the checkbox “Block pop-ups windows “is checked then click “Exceptions” and the pop up screen
will appear

» Enter supplier.balmerlawrie.com into the Address of Websites field and click on Allow, then click
“Done” to save your settings.

MEE a0 &

General Tabs Search  Content  Applications  Privacy  Securiby Sync Advanced

Block pop-up windows
Fonts & Colors

Cefaulk Fonk: | Times Mew Roman v| Size: |16 v | | Advanced...
Languages

“hoose your preferred language For displaying pages

(04 ] [ Cancel ] [ Help
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) Allowed Sites - Pop-ups

‘ou can specify which websites are allowed to open pop-up windows, Type
the exact address of the site wou want to allow and then dlick Allaw,

Address of website:

* supplier.balmerlavirie, com |

Site Skatus

Remove Site Remove All Sites

) Allowed Sites - Pop-ups

You can specify which websites are allowed to open pop-up windows, Type
the exact address of the site wou want to allow and then dlick Allow,

Address of website:

Allay

Site Status
supplier, balmerlawrie, com Al

[Bemu:we Site ] [Rgmu:we all Sites
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