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SBU: Greases & Lubricants

SBU — Greases & Lubricants,

Survey No. 201/1, Sayli, Silvassa

Tel. No. 0260- 6993940, Mobh.- 9558818876

NOTICE INVITING TENDER

Tender No. : GLS/TE17/149
Date : 25/01/18
Due Date : 16/02/18 61 17.00 Hrs ST

Online Two-Part-Bid e-Tender is invited for providing “gecurity Services to our Plant
located at Survey No. 201/1, Sayli, Silvassa (UT of Dadra & Nagar Haveli)” through
Balmer Lawrie e-procurement Portal b_tgg_gjjbalmeﬂggﬂ;ﬂggproc..

Contact details :
Balmer. Lawrie & Co.Ltd.
SBU- Greases & Lubricants,
Survey No.201/1,
Sayli,Silvassa — 396230.

C1 India Pvt.Ltd.
603,Coral Classic,20" Road,

Near Ambedkar Park,Chembur
Mumbai-400 071

Names & Contact Nos

1 Mr.Ritabrata Chakraborty.

Mob 08697910411, 09748708094 -
e.mail- ritabrata.chalﬁrabon'tyg@c1india.com

Contact Persons:
1. Shri Sunil Kadam
Mob. 9558818876
e.mail: kadam.s@balmerlawrie.com

2 Mr.Ujjal Mitra, Mob.07702669806
e.mail- ui'al.mitra@c”lindia.com

Mr Tirtha - 09163254290
MR Tuhin Ghosh - 08981165071

R e - — B

1., Introduction

Balmer Lawrie & Co. Ltd is a Mini-Ratna-| Public Sector Enterprise under the Ministry of
Petroleum & Natural Gas, Government of India. Balmer Lawrie has an 1SO Certified plant for
manufacturing Greases and Lubricants, that conforms. to Safety, Health and environment
norms. The plant is located at Survey No.201/1, Sayli, Silvassa (UT - D&NH Y PIM - 396230

A Instructions for bidders
1. Online Two bid [Pre- Qualification/ Technical bid and Price bid] e-Tenders are invited
from experienced parties who meet the Pre-Qualification criteria for providing
“Security Services” as detailed in Annexure |l Of this tender for our plant at Silvassa
[D&NH].
: 2. _Plrease Refer to Annexure —li for detailed requirement.
3. The tender is invited in Two-Bid System. The tender document consists of Pre -

Qualification/ Technical Bid and Price Bid. .

page | 17 ' : - l ‘ Signature and Seal of Tenderer



Balmer LLaw‘,rlie & Co. Ltd. Tender No, GLS/TE17/149 dated 25/01/18
SBU: Greases & Lubricants |
4. All documents required in the tender can be scanned and submitted online through
apprdpﬁate forms as | attached in the tender. Hard copies of Pre-
Qualification/Technical bid also to be submitted only (but immediately) after the
5. Important points to be noted Gt 1
51  Due date for online bid submission 16.02.2018 at 17:00 hrs

online pid submission.
5.2 Ohlii\g Pre—Q_uElﬂcation_/ Technical Bid O@iﬁgjl_?'.OZQ()_@Eti@ hrs

All Bids are to be completed and returned in accordance with tender requirements
within the tender due date as mentioned.

The bidders are requested to bid online ‘within the tender announcement date and
tender closing date and time as mentioned in the tender document.

The term “BL” wherever mentioned in the tender document refers to
“Balmer Lawrie & Co. Ltd.”

6. Bid Security / Earnest Money Deposit (EMD)/ Bid Bond — As per Clause no. 1& 3 of
the Special Terms & Conditions of 'this Tender document.

MSME!SSI UNITS WITH VALID REGISTERATION (NSIC / MSME / SSI ), FOR THE
ITEM TENDERED ARE EXEMPTED FROM PAYMENT OF EMD.

NOTE ;- Bidder having NSIC/MSME Registration needs to attach copy of valid
Certificate applicable for the tendered item.

The bidder shall furnish the Demand Draft and other documents either in person of
through courier or by post and obtaining the receipt of the same within the stipulated
time shall be the responsibility of bidder. BL shall not take any responsibility for any
delay of said documents. |f any of the documents furnished by the bidder is found to
be false:/ fabricated, the bidder iis liable for black listing, forfeiture of the EMD,
cancellation of work and criminal prosecution.

Unless otherwise agreed to in terms of the Purchase Order, the price shall be :
" Eirm: till execution of entire contract ", The bidders should note that this being a
c';‘_qntract for years with Fixed Price, they should quote the rates accordingly.

7 Bidders to note the Bid Rejection Criteria as detailed in Clause no. 7 of ‘B’

8 Pre-Qualification | Technical Criteria

Pre-Qualification / Technical Bid of Bidders fulfilling the qualification criteria as
mentioned below will only be considered for Technical and Commercial evaluation.

Page. | 13]' ‘ ' ‘ ! v : Signature and Seal of Tenderer
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B. Pre-—'QuaIification / Techni;cél\l Criteria

ANNEXURE |

Documents Required

Particulars

Minimum 10 years experience in providing security
services.

Company Registration Copy

No. of ESeéurity Personnel on your Rolls as on 1st April,
2017 should not be less than 200 personnel

Audited certified copy

Particulars |
“Should have following orders in any of the last two years
One order for a value of minimum Rs.35.00 Lakhs or

Two orders for a value of above Rs.20.00 Lakhs each or

Three orders for a value of above Rs.15.00 Lakhs each
The security agency must- have a valid Licence fo
engage in the business of Put. Security Agency from
commissioner of Police - Silvassa. If license from
"Commissioner of Police - Silvassa" is not available
right at the time of tender submission :

a) The bidder must have similar license issued by any
office of Police:Dept from Western Region i.e. Daman or
‘Guijarat or Maharashtra —and

b) The ' bidder must obtain the License from
“Commissioner of Police - Silvassa" within 15-days from
the date of LOl/Order from Balmer Lawrie & Co.Ltd.

Copy of License

C&&&?ofpﬁﬁ?éft&% &
Balance Sheet Certified

Minimum average turnover"of‘Rs'.S.OO crores in the last
from Chartered Accountant.

three financial years (2014-j5,‘2015—16, 2016-17)

CoT)iee_s of relevant
Purchase Orders for last |
three years or Certificate of

Performance from customer

Should have contracts with minimum 5 reputed/leading
-Companies ( preferably - Manufacturing ) in Private
S’gctor/Public Sector within Western Region )

Copy of Certificate
Copy of Certificate

Copy of Certificate
Copy of Certificate
Copy of Certificate
Policycopy

Self Certificate
EMD by way of DD/Pay
oder

PF RegistrationNo.
Labour Qbense No. M
| ESIC Registration No. .
[ Service Tax RegistrationNo. 1~
_Company's Permanent Account No. (PANNo)
Group Insurance | Workmen Compensation Policy

24 Hours Control Room Facility .

Earnest money deposit INR 50,000/-

signature and Seal of Tenderer
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1. Bidders may kindly refer to above Annexure | for list of documents required to be
. submitted against Pre-Qualification/Technical criteria.

2, Plée_a'se note that bids not f'ulfiﬂing the p're—qualification/technical criteria will not be
chsidered for further evaluation. :

3, Corrigendum to tender:

The bidder has to keep track of any changes by viewing the addendum / Corrigendum's
isstied by the Tender Inviting Authority on time-to- time basis in the E-Procurement
platform/ newspapers. The Company calling for tenders shall not be responsible for any

claims/problems arising out of this.

4. Format of Tender Document:
Tender Documents consist of:

Instruction for bidders

Annexure | - Prequalification / Technical Bid.

Special Terms & Conditions.

General Terms & Conditions

Annexure || — Scope of work

Annexure |ll — Price Bid. :

Annexure 1Y — Draft (Format for “Bank Guarantee for Security Deposit.”)
Annexure V. - Conditions for Online Bid submission

IGTMOO®mX»

The bidder is expected to examine the Tender documents, including all instructions,
forms, General Terms & Conditions, Special Terms & Conditions, Technical
Specifications and other documents and to fully-familiarize itself with the requirements of
the bidding documents. Failure to furnish all the information required by the Bidding
Documents ‘or the submission of a bid not substantially responsive to the Bidding
Documents in every respect may result in the rejection of the Bid.

b taté Bids‘
No bidding is-admissible in the E.Proc platform after the bid closing date.

6. Bid Validity, AR
The offer shall remain valid for a period of three months from the date of opening of the
Price Bid which will be normally two weeks from opening of Technical Bid.

7. Bid Rejection Criteria

“'A bid may be rejected i -

i ' If the bidder fails to send the Earnest' Money Deposit (EMD)/Bid Bond amount
_within the bid due date.

ii.” If the bidder does not frheet ‘tlﬁe pre-quaiiﬁcation/technical criteria and/or non
~ submission of documents specified.
il The deviations from the ferms mehtioned i the document affects in any way the
scope, quality and performance.

iv. Conflict of interest between the biddéf and the Company is detected at any stage.

8. Clarifications

Clarifications that the Bidder ne ds to have on the tender specification can be sought
from BL i writing within one wetﬁk from the date of issue of this enquiry.

All c\qrifications:, shall be by e-mail (Only email queries shall be replied)

‘9. Opening of Price Bid - |
The' Price Bid of Bidders with valid offers and meeting the Pre-Qualification / Technical
Cr'iteria as set by BL shall only be opened.

]

] 3 |

| | |
i
il
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10. Complete Scope of Work :

The complete scope of work has been defined in Annexure 1l of the tender document.

Only those bidders who take responsibility and bid for the complete scope of work may
be considered for further evaluation

11. Tender Documents andlDevi'atiOns

It is expected that bidders will submit bids based strictly on the terms and conditions and
specifications. contained in the bidding documents and will not stipulate any deviations.
Deviation from technical specifications, as given in the Tender Document-
Annexure — I & I, would invite immediate dis-qualification from further
consideration of the bid.

12. Preparétion and submission of Tender Documents
The bidders are required to fill the tender document in a format as outlined below in the
E.Proc platform:

a. Pre-Qualification / Technical Bid
The interested bidders have to provide documentary proof for the information provided,
as detailed in Annexure .

b, Price Bid (Annexure Il is Price Bid)
The lowest bidder will be decided on the Total Contract Value in Indian Rupee, for
the requirement as mentioned in the scope of supply {all inclusive}.The bidders
~ should note that this being a contract for 2 years with Fixed Price (subject to
Minimum Wages that are revised twice in a year , generally , in Apr & Oct) ,
they should quote the rates accordingly.

%4 ‘ 1 I\
The Price bid should not contain any information other than the price. The price is to be
mentioned in both Figures and words and where there is a difference between the two,
rate given in words will be taken as authentic.

Price‘,‘ bi'd should be filled ( after Quaiiﬁcafioh ) as per the online Price Bid format
provided.

c. After: submission of bid online, the: bidders are requested to submit the
demand draft /| Bank guarantee towards ENMD along with hard copies of other
documents which they could not upload as required, to the Tender Inviting
Authority before the dué date at our unit at Survey No.201/1, Sayli, Silvassa-
396230, UT of D&NH. i :

C. SPECIAL TERMS & CONDITIONS.

1. '+ Earnest Money Deposit (EMD)/BID BOND

Earnest Money Deposit Amount to be deposited in the form of Pay order / Demand Draft
in Favour of Balmer Lawrie & Co. Ltd, payable at Silvassa for INR 50000.00 (Rupees
Fifty Thousand only) . v ' .

Bidders have to submit Earnest Money Deposit by Demand Draft/Pay order in favour of
Balmer Lawrie‘& Co. Ltd., payable at Vapi or Silvassa, India. The Demand Draft/Pay
order 'has to be made from a Scheduled Indian Bank. The EMD/Bid Bond to be
deposited within the Due date for the tender.

2) OFFERS RECEIVED WITHOUT EMD WILL BE'REJECTED
b) For the successful bidder, the EMD will ‘be fefunded only after they submit the
necessary ISecur]ty Deposit agéi_nst the work ‘order placed on them. EMD will carry

no interest!
| R
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c) For the unsuccessful bidders, the EMD will be refunded only after the successful

- bidder has accepted the Purchase:order and the acknowledgement of the same has

been received by BL. ‘ ,‘ s 4t $iCH
d) Linking of EMD amount with earlier transactions'/ adjustments with pending bills or
any other amount payable by the company is not allowed.

2 ENID is liable to forfeiture in the eventof = |

a) Withdrawal of offers during validity period of the offer

b) Non acceptance of orders by ithe bidder within the stipulated time after placement of
LOI / order| e : ; :

¢) Any unilateral revision made by the bidder during the validity period of the offer

d) Non execution of the prescribed documents after acceptance of the contract

e) Non submission of Security Deposit.

3. Security Depd'sit-(SQ)

Tlnterest Free Security Deposit amount of 5% of the basic order value to be

. deposited by the successful Bidder in the form of Pay order/ Demand Draft in favour

of Balmer Lawrie & Co. Ltd, payable at Vapi/Silvassa or Bank Guarantee with

~ equivalent value ( issued by.any scheduled Bank ) valid for 13 months i.e. with

validity till 1 month after expiry of the contract in BL's format (Annexure V) within 10

“days of receipt of the Purchase Order. The SD will be liable to forfeiture ( or BG will

- be invoked) if Successful bidder fails to provide service as per tendered job during

the contract period or Successful bidder violates any of the tender conditions. BL

1 will have sole discretion to decide whether or not the tender conditions are violated
| and/or the performance of the contractor is satisfactory or not.

Firét monthly bill for Security'Services provided will be paid only after receipt SD.

A{II:sUms of c;o:mbensétion or other sums of money: as determined, if any; payable by the

‘ p“jdder may be deducted from the Security Deposit.

4. Validity of the Offer:

The offer shall remain valid for a p‘e‘riod' of three months from the date of opening of the Price
Bid which will be nlormally within two weeks from opening of Technical Bid.

Ci

Payment Terms: :

Our payment terms are as follows:,

The Contractor shall submit the bills on monthly basis along with the copies of the following
latest by 10th of each month:- : ‘- |

a)

b)

Copy of the wage cum muster register duly certified by the authorized representative of
the Company at the time of wage payment of the month for which bill is submitted.

Recei'ptéd copy of Challans & statement showing individual employee wise contribution
amount deposited towards EPF of workmen engaged by him during the previous month.

For «claiming Service Tax, the billing to be done on “Service Tax Invoice’ with Service
Tax:Registration number including receipted ccopy, of Service Tax Challan of previous
month. e o L ot

After veriﬁcation of all the above documents towards satisfactory compliance of the
statutory payments, the Company will release the payment on 25th day of the following
month for which bills have been submitted.

1)
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Income Tax, as applicable, would be deducted from the each bill of the Contractor
towards tax deducted at source for which necessary TDS certificate will be issued.

6. BL shall pl{ace the Purchase order Qh the Lowest Quoted Bidder and as such it would
be in the interest of the bidders to quote their most competitive price.

Negotiations, if held will be only with the lowest bidder.

T: RISK PURCHASE :
In case delivery of service is not effected as per our requirement from time to time, we
reserve the right to cancel the order placed on you, and procure the material from any other
source and the deduction on account of penalty as well as €xcess mount to be incurred by
us, would be recovered from the party's due payments or security amount held with us.

8. Validity of the Contract:
The Contract if any awarded against this tender will be valid for 24 months (April, 2018 to
March, 2020). The quoted price should be firm throughout the contract period.

\

D. GENERAL TERMS AND CONDITIONS

9.  Introduction

The bidder means the firm or company with whom the order is placed and shall be deemed
to include the bidder, successors, representatives, heirs, executors and administrators.
Whenever there is a duplication of clause in the terms and conditions, the clause which is
beneficial to BL will be considered applicable at the time of any dispute.

10. ' Scope of Service i
Scope of Service for the tender shall be as mentioned in Annexure 1.

11. . Reference for Documentation: :
Purchase Order Number must appear on all correspondence.

12. Confirmation of Order a
The successful bidder shall acknowledge the receipt of purchase order within 10 days
following the mailing of this order in writing or through email and shall thereby confirm his
acceptance of purchase order in entirely without exceptions

13 Payment Terms
The terms of payment are as mentioned in Special Terms 8 Condilions Clause no.5.

14. Rejection of Bids |
The bid of any bidder may be rejected if a conflict of interest between the bidder and BL
is  detected at any state. Bl reserves the right to accept any tender in whole or in part and
reject any or all tenders without assigning any reason. The decision of BL in this connection
will be final. !

15. Delays

15.1 Delay in Bidding : v
Late tenders / delayed tenders including postal delay and those not conforming to the
prescri_bed terms and conditions w}ll_not‘ be conside:red.

15.2 Delay in Service |

The bidder shall try to render selvice as mentioned in the SCOPE of work within the
stipulated time. Delays in Service will attract Liquidated damages as mentioned in
Special Terms & Conditions Clause no. 10.
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16. Delay due to Force Majeure
In the event of causes of force: Majeure oceurring within the agreed delivery terms, the
delivery dates can be extended: by the tenderer on receipt of application from the bidder
within stipulated delivery period. Only those causes that depend on natural calamities,
civil wars, national strikes and strikes flockout at Bidder's works which have duration of
more than seven consecutive calendar days are considered the causes of Force
Majeure. The bidder must advise BL by a registered letter duly certified by local
chamber of commerce or statutory authorities, the beginning and end of cause of delay
immediately, but'in no case later than 10 days from the beginning and end of such
cause of Force majeure condition as defined above.
BL reserves the right to ask Bidder to suspend despatches of goods/materials covered
by this order for such period as they may think fit in the event of strikes, accidents or
other causes beyond BL's control.

17. Sub-Contracts 1

The successful bidder shall not assign the Contract in whole or pait without obtaining the

prior written consent of BL. The bidder shall notwithstanding the consent and assignment,
remain jointly and severally liable and responsible to BL together with the assignee, for
and in respect of the due performance of the contract and the bidder's obligations there
under; - TR

18. Control Regulations i
Sucgessful bidder warrants that all ‘goods/materiamservice covered by this order have

been  produced,  sold, despatched, delivered and furnished in strict compliance with all
applicable laws regulations, labour agreement, working conditions and technical codes
and statutory requirements as applicable from ' time to time. All laws and regulations
required to . be incorporated in executing this tender are hereby deemed to be
incorpprated by this reference, Owner can disown any responsibility for any irregularity or
coritr'a'\rention of any of the statutory regulations in the manufacture or supply of
godd:s{\s.ervice_ covered in the order. The Bidder shall ensure compliance with the above
and shall indemnify tenderer against any actions, damages, costs and expenses of any
failure to comply as aforesaid.

19. Termination e (s
V\f‘ithdu‘tprerdice to BL's right or remedy available to BL, BL may terminate the Contract
of any p'a_r,t thereof by a written notjce to the bidder if:

i © The bidder fails to comply with any material/service term of the Contract.
i The bidder informs BL of its inability to deliver the item/service or any part thereof
withihthe. _
- stipulated Delivery/Contract Péridd or such inability olherwise becomes apparent.
i © The'bidder fails to deliver the iteni/service within the stipulated Delivery/Contract
period : ' & i
* and/or to replace any rejected or defective' material promptly.
" The bidder becomes bankrupt or'goes into liquidation.
v ! The bidder makes a general assignment for the benefil of creditors.
vi. | Areceiver is appointed for any substantial property owned by the bidder.
vii. © The bidder has misrepresented to BL, acting’ 'on which misrepresentation, BL has
placed the ) ; R O S i ‘
. ‘Purchase Order on the bidder.

Upoﬁ fecé_'spt‘of said termination notice, the bidder shall immediately stop supply.

On termination of the contract, without prejudice to.any other right or remedy available to
BL under the contract, in the event of BL suffering any logss on account of delayed
delivery/service or non-delivery, BLreserves the right to claim and recover damages from
the bidder in respect thereof, The EMD / Security Deposit will be forfeited

page | 24| = (1 ! | M R T : Signature and Seal of Tenderer
g ol



Balmer Lawrie & Co. Ltd. .~ ‘ Tender No. GLS/TEL7/149  dated 25/01/18
SBU: Greases & Lubricants : :
20. Arbitration

If any dispute or: difference arises between the Parties inter alia in respect of the
interpretation of this Agreement or of the rights or liabilities of either in respect of anything
done ‘or omiite_d or to be done or omitted hereunder, the Parties shall endeavour to settle
such dispute amicably. If the dispute is not amicably resolved within a period of 30 (thirty)

days from the date of receipt of such notice by a Party, the dispute shall be settled by
reference to the'fol[owing for resolving disputes:

Disputei‘ or difference shall be referred for adjudication at Silvassa to a sole arbitrator to be
appointed by Head[G&L), Balmer Lawrie & Co Ltd. ]

The place of Arbitration shall be Silvassa, India. The arbitration proceedings shall be in the
English language, Cost of Arbitration shall be equally shared between the Parties. It is
expected that the arbitral award shall be a speaking award setting out reasons thereof. In
making the award, the arbitrator(s) shall be bound by the intention of the Parties insofar as
the same can be ascertained from this Agreement.
Company Seal

Signature | -
Name ]|__)7
Designation |
Company |

_J)atre__f_i
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Annexure-l|

SCOPE, OF WORK
1] The security agency will be responsible to éxecme, fulfil and discharge the work and
' obligations of providing safety and security of the personnel and the company's

property round the clock i.e. for 24 hours and 7 days a week. The security agency
should always ensure manning of all posts and maintaining services at all the time.

2] Requirement of Security Personnel FOR GREASE & LUBRICANTS SILVASSA

As per the present estimate our current requirement per day in rotating shift is as

follows:-
Sr.No. Security Supervisor Reqﬁement 7;3_{—:*rﬁ|ﬁln_each shift of 8 hrs
/ Guard day in numbers (in
e oy |24hours) L
1 | Security Supervisor | 3 o 1 -

Security Guard 1€ |6
Security Guard Gun | 1.5 [Required to be \ 1.5
‘Man | deployed in' night |
lship~ |
1.5 (Required to be | 1.5
deployed in' day |
shity |

- Security Guard Fire
'Man

The' numbers indicated above against each designated positions in all three shifts
including General Shift. Numbers of Security Supervisor/Guards/Fire Man indicated are
total number of guards per day. However, the! numbers may vary during the period of
contract. The company reserves the right to increase/decrease the security personnel at
the agreed terms. The security agency. shall provide extra security personnel as

desired by the company at the factory premises on 48 hours notice.
_ DY

3] The Security Supervisors should preferably. be an Cx-Serviceman of the rank of JCO
and above and should have minimum 5 years experience in industrial security.
They should be qualified with good power of command and should be knowledgeable
in maintaining records relating to security arrangements of an Industrial Unit.

The Fire man should be preferabiy well trained / conversant in fire fighting
operations, first aid and rescue operations having a valid certificate from a
recognized agency. Fireman will be responsible for maintaining and operating
our fire fighting system. They will be also responsible for maintaining fire
. hydrant system. '
- The supervisors should be competent to take charge and enforce discipline
* among security guards. The successful security agency will be required to
-+ submit ‘acopy of such certificate fo the Company.

. The Security Guard Gun Man sh.ould have a valid licence.

4] Personnel to be deployed are. necessarily required to be well trained/experienced in
all respects to perform security services effectively such as safety/frisking/checking of
vehicles/identifying hidden weapons and also related emergency services such as
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5]

7]

8]

9]

10]

11]

12]

13]

BRI T L R AR 5 ARG -
2 Security Guard / Gun Trained civilian / Ex | 5years

firefflood/electrical, etc to protéct the property and employees/visitors in the company
premises. :

'The security agency will be responsible to provide trained and experienced personnel

and/or trained civilian guards who are trained in security and fire safety services as
required by the company. ‘

The age of Security Supervisor should be between 30-55 years and for Security
guards/Gunman/Fireman in the age group between 25 — 50 years.

The security personnel posted at our locations are lo have a good physique and
should be free from any contagious and infectious diseases. The Medical certificate
should be available on demand for each and every security personnel provided by
the agency.

The security agency shall ensure that the security personnel’s are in proper uniform
and are provided with raincoats, boots, gumboots, whistles, torches, batons, etc as
required for efficient discharge of their duties. It is 1o be ensured that the uniform and
badges displaying the name of the individual is provided to the guards/security
personnel and are to be worn on duty and the security staffs are smartly dressed at
all times.

Qualifications and experience of personnel of those deployed are required to possess
minimum qualification and experience as given/below to meet the terms of contract
and to ensure efficient discharge of the functions / duties :-

Minimum Minimum
Qualification = | Experience
Ex Army with | 5 years
Graduate

| Designation

Security Supervisor

Man / Fireman Army  with 12" |‘

i e B e s bt e e
However relaxation in age/qualification/expernence may be considered as per
discretion of the company.' ' |

The successful security agency fulfilling all the eligibility criteria and also the general
conditions in the tendering process will take charge of the security services on receipt
of confirmation.

We shall be at liberty'to check' / verify monthly pay sheets / records of the agency to
ensure that agency is paying as per Minimum Wages Act of Labour Department,
Administration of Dadra ad Nagar Haveli, U.T. and all statutory obligations are
complied with. e

The Security services required are for 24 hours and 7 days in a week on 8 hours per
shift basis. Security guards / Gun Man / Fireman / Security Supervisors working
beyond 8 Hrs per shift will have to be paid 'Over Time. No security guards / security
supervisor will be allowed to work beyond'12 hrs. The security agency should ensure
manning of all posts and maintaining services at all times. The need of reliever, if
any, shall be taken care of by the security agency.

The company shall not provide any Housing / Residential accommodation including
canteen facility to the security personnel deployed by the security agency and the
company shall not bear/ reimburse any expenses in conneclion with the same.
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14]

15]

16)

17

18)

19)

20)

The company will have privacy of contract with the security agency and will give
instructions to them only and will have 'nothinggto do with the guardsfsuperviscrs or
conditions governing their employment with the security agency.

The company will make reimbursement towards monthly security service charges as
mentioned in point No. 5 of special terms and conditions. Notwithstanding the above,
the agency will be required to make payment of wages to their staff engaged in our
premises within the stipulated due dates prescribed by the statue and submit
documentary evidence along with the bill.

As a prime requirement, the security agency shall have a responsible person who will
be authorized to take spot decision and also accessible since security services being
sensitive in nature. The address, name of contract person with phone/mobile should
be clearly mentioned.

The security agency will be required to abide by all statutory compliances at Silvassa
and rules framed there under and / or any notification on the subject. The security
services shall be effecting payment to the security guards, Fireman and supervisors
wages / salary per month which shall be as per Minimum Wages Act of Labour
Department, Administration of Dadra ad Nagar Haveli, uT

The security agency should submit all applicable statutory returns and provide proof
thereof to the Company exclusively for the Unit. Agency must have all the applicable
Statutory Registrations | Licence 'like Contract Labour Act, Service Tax, PF, ESI,
Employees' Compensation ‘Act, and other Labour Laws (Attach Proofs with the
Quotation). el )

The successful security agency:'shall ensure that their employees deployed by them
at our plant, being so entitled in that behalf, are covered under EPF, ESI or WCIin
accordance with the provisions: of the Provident Funds and Miscellaneous Provisions
Act: 1952 (‘the PF 1952 Act’) and other relevant Acts in Vogue, and shall deposit in
the government treasury / bank, its matching contribution calculated based on the
rates in force from time to time under the PF 1952 Act and Other relevant Acts,
equivalent | to the ' cumulative contribution: of  the deployed employees plus
administrative charges as applicable, failing ‘which Balmer Lawrie & Co Ltd (BLC)
shall deduct and deposit an lamount’ equivalent: to ihe sum of aforesaid deposits
amounts ‘due and payable by the Security agency, from the consideration payable by
BLC to the successful security agency as per prevailing rules. The amount sO
deducted shall'be deposited by BLC with:the provident fund or other authorities. BLC
shall further be entitled to deduct clerical charges.at the rats of Rs.400.00 - on each
such occasion from the bills of the successful security agency.
. : |

The parties hereto expressly declare that the existing rate of contributions to the
employees provident fund by employer (the security agency) and the employees is
12% respectively of the total wages plusiadministrative charges of 1.36% thereon to
be borne by the security agency in'its lcapacity as “employer’

The successful security agency will have 1o submit every month along with their bill,
duly receipted copies of the following:+ it s

Challan for amount deposited towards ERF of employees (individual person’s name)
engaged by them during the period o by v

As per the Minimum Wages' Act of Labour Department, Administration of Dadra ad

Nagar Haveli, U.T'the basic wages are subject to revision from time to time within the
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21)
éz)
23)

24)

25)
26)
27)

28)

29)

30)

31)

contract period. The rates é;_howri in the Price Bid are the current rates. The same
will be revised on receipt of Circular. Bl

| |
1

|

|

The 'security agency shall lbe responsible for theft / pilferage / damage of the
Company's material, property or any other incident involving security. The agency
sﬁall_‘linfc‘,)_‘rm the authorized personnel of the Company immediately of any untoward
happening and also submit ja detailed report a"nd do the necessary follow-up. The
agency will also be required to lodge FIR /' Report with local authorities.

bl B | : .
The security agency shall ensure that the security personnel are in proper uniform,

and are provided with raincoats, boots, gum boots, whistles, batons etc.

It is the responsibility of the security agency for proper supervision and control of
personnel deployed by them. Security agency shall ensure that the security
personnel are disciplined, sober and shall not in any manner cause any nuisance,
interference, annoyance 1o the company, its business or work of its officers,
employees, workmen, customers etc. In case of unsatisfactory conduct, behaviour
etc. by any. of its personnel; the same shall be dealt with pro-actively by the agency.

The security agency will do proper manning of the gates to ensure that no
unauthorized person enters the premises and persons with valid gate pass are only
allowed. They' will make entry in the "Gate in Register” of all vehicles entering the
premises; physically verify that empty vehicles leaving the premises are not carrying
unauthorized goods. They 'should do: proper noting in ihe “Gate out Register” giving
details of the vehicle leaving the premises. |

The security agency shall ensure that full strength of personnel is maintained at all
p(;)injts,iaﬂ personnel engaged should have adequate training in fire fighting and first
aid services and should make themselves available to meet any emergency service
at any point of time. - w2 ld I

The Director or Branch Manager or Area Manager or authorized representative of the
security agency must visit the WUnit at least once a:week and personally supervise the
personnel posted by agency and report to ithe: authorized officials of the company
about the same and satisfy them: They will: also carry out surprise night checks in a
routine manner and keep the company informed about details of such checks.

Thb g o : b e

The'| security jagency will indemnify 'the .company, its officers, employees and
workmen against any loss or damage to property or otherwise by reason of any act or
omission on the part of the personnel deployed by it and shall make good such loss
oq‘damage."’ i € e 1

T'he- guards or any person deployed by security agency shall not under any
dircumstances be treated or claimed:lo bé treated as an employee or servant of the
company and shall not have any claim of any nature whatsoever on the company.

£
ol 1 |

T'he‘lsecurity:egency shall adhere to the rules framed by the company from time to
time. . ' -
if el iy

The. 'greerﬁent / contract can be:terminated earlier by either party by giving one
calendar month's notice. However, theicompany reserves the right to terminate the
contract forthwith in case of serious breach of contract and the decision of the

company will be binding. : fer iy

On termination of the contract; the security agency shall ensure prompt withdrawal of
thieir personnel / employees deployed by them from the company's premises and
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shall ensure peaceful hand over of the charge of security arrangements back to the
_company or to such personnel / organization as directed by Company. The company
in s_pch event will be at liberty to take such course of action it deems fit and the
presence of any personnel of the security agency at the premises of the company will

be considered as trespass.

INSTRUCTIONS FOR BIDDERS FOR QUOTING IN THE PRICE BID :-

In the Price Bi'd-, Bidders have to quote% only for the following:-

(1]  Washing Allowance (WA) —

The rate quoted should be fixed lump sum per month for each category.

[2] Services Charges (SC) —

The rate quoted should be fixed lump sum per month for each category. Please note
that the :Service Charges remain firm throughout the contract period and the same cannot be

quoted as Nil.

[3] Ra.nleun Allowance (RG] = =

The rate q'uoted should bé fiked jump sum
applicable.’ 't ARl ¢l

DETAILS OF BIDDER :-

The following information to be furnished by the bidder -
1. Narhe of the Security Agency:

Prgles n:

per month for each category wherever

9 "Whether Proprietorship firm /Partnership: firm/ Private Limited Company / Limited

Company:

3. ‘A'ddr'essles (with Telephbne, Fax, Mobile No, E-mail, Contact Person)

oLl Registefed Office:
e  Branch Office (quoted against this tender) :
¢ Faclory/Go down/Workstiop:

4. Year of Eétablishment

Date of Registration (With Phdto'Copies) '
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Reglstratlon No
fear of C‘}o’mménoement of Operatiohs
5. Details of business activities incliding that of Sister Concerns, if any
i 1. Information on manpower engegéq;Iwith the Tenderer such as :-

a: No of Supervisors i
W B, No. of Security Guards| |
c. No. of employees employed

¢ Permanent a7 |
o Temporary :

i, Listiof existing Companies Where security personnel have been engaged. Copies of
order / references to be attached.
i oo | ' fi = dmnddib

fi Annual turnover in the last 3 years (copy of balance sheet/income tax certificate to be
a’(tached as proof)

.201.6437 Lt
| 2015-16 ! TR B TR
12014-15 :

|

k. Whether any legal (Civil, |ndujstriai, Criminal) cases/disputes are either pending or
contemplated against the Contractor in any Court of Law or before any other
authority? ' If'so, please give the details.

6. . Details about Bankers ( Name, Branch, Addresses with Tel. Nos.)

7. D‘etaill‘s:%of latest Income Tax Assessmentiand Clearance, if applicable (Please attach
dertificates) ©

8. EMD PARTICUALRS

Demand Draft /Pay Order No.
Date

Drawn On

Amount

R et
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Balmer Lawrie & Co. Ltd. ' Tender No. GLS/T€17/149  dated 25/01/18
SBU: Greases & Lubricants ; ‘

ANNEXURE I

: PRIGE BID - to be filled by BIDDER
( This will be considered of only those Bidders who are qualified after
submission of documents asked for along with EMD )

Note :

BasiclSpeciél Allowance mentioned in the Price Bid is as per the Circular Reference
No.LEO/MWA/SAI533/2017 dated 23.05.2017 of Administration of Dadra and Nagar Haveli,
U.T.. Labour Department. ‘

Regards,

For Balmer Lawrie & Co. Ltd

Sl Mg

Sr.Manager (SCM) 202
09558818876
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