dTAY oY UE &h.fol./Balmer Lawrie & Co Ltd.
(IRd IR _HT U YTdSSI/A Govt. of India Enterprise)

fAfder ot diver / €3S &1 /7HA 001/ AR -2017 f&Aiw 1 Rdsx 2017
TENDER No.BL/T&V/MUM/001/SEPTEMBER-2017 DATE 1 SEPTEMBER 2017

g AT JTAT F & v
LAST DATE FOR SUBMIS

3fa# At 20 BdsT 2017, 2.30pm o dF &
SION OF HARD COPY: 20 SEPTEMBER 2017 by 2.30 pm

IEAC I GICE) a3t & Qe ﬁlﬁa'rli/ Tenders for Documentation Services on Job Contract

I d SWeRAT diee

https://balmerlawrie.eproc.in & ATXIH & 9@ &7 & Aot

Tl W I gAR FrdTerdl # eEdidst JaiU Jeld el & v giafSad, s, sRase
3R AT Selierant @ s Sifear 3mElEa i aedr E

Online Bids are invited from reputed, experienced, bona-fide and eligible bidders for
deployment of Manpower on Job Contract at our offices situated at various locations in
Western region through Balmer Lawrie eProcurement Portal https://balmerlawrie.eproc.in

s §I5 FTAT I Fr
LAST DATE FOR SUBMISSION OF

dE 3%d & AR g

ONLINE BID : AS MENTIONED ABOVE

ITAT Y U2 & for & E9F [Qaver e ger & §

CONTACT DETAILS OF BALMER LAWRIE & CO LTD

Balmer Lawrie & Co.Ltd.
4™ Floor, Balmer Lawrie Building,
5, J.N. Heredia Marg, Ballard
Estate,Mumbai — 400 001

C1 India Pvt.Ltd.

603,Coral Classic,20t" Road,
Near Ambedkar Park, Chembur
Mumbai-400 071

Contact Persons:
1.Ms. Pradnya Naik

Mob.08796962800/ 022 61983388

naik.pd@balmerlawrie.com

Contact Person
1. Mr. Tirtha Das tirtha.das@clindia.com
4+91-9163254290

2.Mr. Tuhin Ghosh tuhin.ghosh@clindia.com

+91-8981165071

3. Mr. CH.Mani Sankar (Chennai) chikkavarapu.manisankar@clindia.com
+91-8939284159

4. Mr. Ravi Gaiwal (Mumbai) ravi.gaiwal@clindia.com
+91-022-66865633

Pradnya Naik
Assistant Manager (HR)
Balmer Lawrie & Co. Ltd.
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fAfder ot diver / € 3is &1 /A 001/ AR -2017 fAiw 1 RAdsx 2017
TENDER No.BL/T&V/MUM/001/SEPTEMBER-2017 DATE 1 SEPTEMBER 2017

HIE HT & I HFAA 1 TATAT FEar 20 g, fFavor 3R wue A9 e

IRAT B

Scope of work: Estimated numbers of personnel required for completion of job is 20 and

description and location is indicated below.

FIT FIF9/ Job Description

TYTA/ Locations

¢dd U9 dheH _/Travel & Vacations
UEST 30T AerE 3R wTehe WIS T TG, ISR FATGSH, SR

AT, db T HE, il UA™TIS DI, olald, drel H
ffoad), ¢aor & T eradat fr Bfaad), rRas-g & e I
AT, Toel STAT T, A TR T Tk Felde AT , AHI H
cdel dicel W 31eT & 9fafSe FTar, dar 3= &g dard 3|

Entries of Cheques/Cash receipts, adjustment of payments, debtors related
work, Submission of invoices & updated statements & reconciliation, Bank
related work, Day to day office admin work, Collections, delivery of visas,
delivery of travel related documents, issuance of tickets from airlines, bills
submissions and collection of cheques from clients and data entries in travel
portals of clients and such related services are required to be done.

hd [ \
e ngr gsiexT,

alldIt] g 3gHCIdIG-

A. ddsieh 3T 9TEdT ATES Technical & eligibility criteria/

1. TATaeTehdT / STfierar & U S&dTdsT QAT Vel it o &1 H s ¥ e 03 I &I 377e7d glel

IIfRT 8ot 3R Afder cradst & arer TavHOTT eEardsi & Ufam STHT T 39T &

The tenderer /bidder shall have at least 03 years’ experience in field of deployment of Manpower services
on job contract and shall submit the self-attested copies of the following documents along with the tender

documents.

T) fIUh &8 Ja & IATT 96 YoilhuT/ PF registration with PF code number

1) $UT3MS YSIuT/ ES| registration

o Shwadr 3R 999 A & 9AOT 9/ HEed 9d @l

certificates/allotment letter of GST and PAN number

gfaar/ Copies of




's‘,T) oo 31 Fr 3 Rest Fr gfafafy Copy of last 3 years income tax return

2. [AfaererdT / Stellpdr [Afaer & Ty 37 Heraar AaRuT HoleeT HEET Sigl 3egled 54
YhR $T FaT Yerd T g

Tenderer/bidder shall submit details of organizations, where he has undertaken such similar

services.

3. fafagrendt / Srelierar 3eTetr & 3t AT fo1ae 3R et 1 o qur R et & shfes
forfaer geamas "o 7 ez s B

Other General terms and conditions of the contract to be fulfilled by the tenderer/bidder are
given in the tender document “B”

4. STTETdT Ueh FTTHAcT dTell B, HISERT B, AT Ui, I GllehioT & HIY Hiefel
% AR FlefAl AR W afd @iuRe @emg g @b Bl

The bidder may be a proprietary firm, partnership firm, Limited company, corporate body legally

constituted as per law with valid registration.

5. STelGIAT T d:l;slé H FRITIT T A1f@TI/The bidder should have office in Mumbai.
6. Srell 60 gt & forw a4 st a1f@TI/The bid should be valid for 60 days.

7. [Af3er &1 JAA T ¥ & 9 hol Slolgldl & Y Tk FHASIT 9 gl f&w
ST |

An agreement shall be signed with successful bidder after finalization of the tender.

8. SYCTETAT3i &l Hellg &1 STl & foh AR SHGHR / FATgeh T JTaRTehcll & IHTER I
RIS AT T Fehfd I €T & TH R 38 3TAR HI H|

Bidders are advised to understand carefully the nature of job requirements as per our business/

customer need before quoting.

9. EX 2eat 3R 37ThsT H eleil ol T3 fohaT SIT= Tnfew.



The rate should be indicated both in words and figures.

10. farele & 9T, Gell g5 39T & 31 O fAfder erdf & 3177 =761 et X fAfaer 1 g
Y & STeaf |

Tender received late, in open condition or not meeting the tender conditions will be rejected.

B. flT&d 3 ot /Terms and conditions :

1.377etr &1 Hafer 3msT 1 A / 3y 97 @ e a¥ & fav geh|

The period of contract would be for two years from the date of Order / Letter of Intent.

2. 39AFT HATHT HI IUAY Fal & [T, HaT yerdr garT RFAfSa fFe Smar arer
SAAT A AR FEATA /| AR cAGATdS TGP / IMgeh / Aifafde Hraedr &
Y AT SIMAIReh 8¢ & ATYR 9 09.00 91 ¥ 06.00 §o1 (AHIR & AAR) )
ey 9 @ 39RYd gl anfgul

For providing above services, the personnel to be deployed by the service provider would need
to be compulsorily available at our offices/ with our business associate/ client/ statutory offices
based on normal business hours i.e. 09.00 am to 06.00pm (Monday to Saturday) at the

respective locations. However exigencies would need to be met as required.

) HCcTigeh 37aehrer / Befedi W & 715 Qa3 & far - HuiRd whaed aRre
.200 / - T B IThe services rendered on weekly off/ holidays — fixed lumsum amount of
Rs.200/- will be payable.

") #IIaH 02¥ 04 €¢ HhE TAY & II6 &1 5 qan3i & fow 100/- T H wH
e afr & gef

The services rendered after office hours for minimum 02 to 04 hours — a fixed amount of
Rs.100/- will be payable.

9. YIS MARIRAIN & AR dlgel JF dIEdfdeh & & ST gHI

The conveyance expenses will be payable at actual as per business requirements.



3.fafaeRdr ganT 3rus FFEAT Fr TgIH 9T Ui AT JTwem|

The personnel deployed shall be provided with Identity card issued by the tendered.

4 SYeferar SR SN G@RT 9ol & $fTdleT 7 [8Ufa & daeje & #e & 59 foaT
T 3HY Tgel YT HAA I dclel I AT Ha|

The bidder shall pay the wages to the personnel on or before the 5™ of every succeeding month

irrespective of status of payment of bill by Balmer Lawrie.

5."7¢F AIHR ¢dRT FHY-TAY W G fFT 7geTdd & 31787 8 fAfdererr r 3raa
HIAGT &I Acfe ST gram|

Wages paid to the persons deployed shall not be less than the minimum wages as declared by

the “State Government” from time to time.

6.AfaeAR & A 37U AAS o & T 39 FAAT & forw $hvw Js3 3Rk
SUIUh, SUH3NTS UelseogUth 3Ti¢ STAT [T TG i 9id 8 Horeet a1

Tenderer shall submit employees EPF number and proof of submission of EPF, ESI LWF etc as
applicable every month for the previous month along with the monthly bill in respect of all

employees deployed by him at Balmer Lawrie & Co. Ltd.

7.97¢ G garT daid fu v frdlr off a1 fordY oY SR & el
Ul ST 8, Al S AR AT IS SRUT I 3ugFd GiAEATTS HIT Fhell g

If any of the personnel deployed by the bidder is / are found unacceptable for any reason
whatsoever, Balmer Lawrie may advise for suitable replacement without attribution of any

reason whatsoever.

8.deieral Sfaeuras FAfRed Heam arfes forell off gedt / deird fhe e &idat &
Jarefd & TR H HIg FAUE o B

Bidder shall also ensure replacements so that any leave/ absence of deployed personnel do not

lead to disruption in operations.

9.fAfaererdr garT |ar3t & fov o v v S & FRor Ifg 9w anl, sEs
Waﬁmﬁamﬁlmmaﬁmwaﬂﬁ/aﬁq@ﬁww



TRl T HATS Aeliarem Tl 38 HaY 7, a1 d & S § 3R AT 7 el
A & HVFHR G|

In case of any loss that might be caused to the BL or any of its business associates/ customers/
clients etc. due to lapses on the part of the personnel deployed by the bidder in providing
required services, such loss shall be compensated by the bidder and in this connection, the BL

shall have the right to deduct appropriate amount from the bill.

10 ARGPR & FFT @ Jarst & e AR R TER G o ¥, geee
gIcl &, Taeheriarar ar T a7y g & o Ol sraeur & SiAGT 1 FTden/ e A
3= TRl eridca & gid fAfdeer Serer gl

In case of death or mishap leading to any injury or disability whatsoever, occurred in course/
before or after providing the required services, the compensation/ legal or any other liability

will solely rest with the bidder.

11.8eferar & e gfafafr &1 3ue SFE q@rn e &1 715 dqat & 9fd
Freds o & v safFgera dit 9T 9fa A% 7 O 7 T ) IR a1 & &g
femer & wemafaed 3w & Aaer geml

The bidder’s authorized representative shall personally contact in charge of the administrative
deptt. at BL at least once a month to get feedback on the services rendered by the deployed

personnel.
12.9her StefierdT @l GR&TT STAT AR & v arf¥es Fqeg & 0.5% R STAT =T g

The successful bidder would have to deposit an amount of 0.5% of annual contract of value

towards security deposits.

13. SIIGIAT 39a1 EaRT delld Sl HiAAT & Sfasd 3ufeafa Rl &I darw @
EAT WM AR 3ufEfd Reprs el o g7 dive garr ART W JA9 & fav
TEId F M| A foelt ¥ o 38T o gfa Siser g

The bidder shall arrange to maintain the daily attendance record of the personnel deployed by
him and attendance record shall be produced for verification on demand by the BL at any point

of time. Same must also be enclosed with monthly bills.



14.3%heR 3HS carT AT HiAGT & @l eprae / &7 IR & foav gt @
3TRErT grem|

The contractor shall be solely liable for all payment/dues of the employed personnel deployed
by him.

153 AR0H o] fATAT & HTaR SoheR & e & Fweldr Hir seef

Income tax TDS as per rules shall be deducted from the bills of the contractor as per applicable

laws.

16.fd oY 0@ uraursl / fAFAT & JooEed / IR-3euTeA & fav @ifafte @t
CaRT T IS fRET o FRES & fIT SheR U g § fAFACR grem|

The contractor will be held wholly responsible for any action taken by statutory bodies for

violation/non-compliance for any such provision/rules.

17.aﬁWES|mWﬁTﬂ@mm§Uamﬁaﬁmm&waﬁﬁmﬁm
g, ol ST S SheR o e o $[ITcTeT Y Ul T TSR TG B

The BL reserves its rights to withhold bills, if the contractor fails to produce proof for having
remitted the ESI/PF or such dues.

18. o1 fhU 1T HAAT &1 sPATH 10 dF H&TT IA0T gl =1fgT 3N 3qhr 37 18
a¥ ¥ HH ALY gl AT 3 ANRE vd AEAF T & Y a0 FRf & W & T
HETH Bl AMET| 38 hFcge T AT glall UIieV| S dNT 38 Haer # YA qigy
AR S W 3 SefleTdl @RI deehlel JEdd AT gl

Deployed personnel should be minimum 10" standard passed, not younger than 18 years age,
capable, competent and fit for assigned duties. He/she also should familiar with computer.
Record to such effect would be submitted by bidder promptly on demand.

19.SrelieTdT 1 Tl STETET STl 1 ATelel T BIeTT| 3og 39a1 @i W AT Fleall
BT ST TS #f1 UTC LT BIaT, JTaRTehellTaR HefY ST, g&cras 3R Brser Reat

T FATT ILI|




Bidder should comply with all relevant laws of the land. He would also obtain licenses required
under applicable laws at all his own initiative & expenses, maintain all register, documents &

file return as required.

20 STellerdr &1 HUiRa 96T 3efaer "d" # 9= QaT Yooh I SeYcd AT G|

Bidder needs to quote their service charges in the prescribed format annexure “B”

IGICE Qﬁ*WW:/Conformancewith tender terms:

3HIF AT HETHABT & ITET o glol arel fAfAeT rediehd a2 fe Smean
Rt o fafaer $r aifoar @Rsr & & a1 Tt §, afg el off TR ) Seligrar
3R Fuslr & &g et 8 9eR F conflict 9T 7T §1 fAfaemRaT garr Afaer eadf
& 3TeY 57 TATder & @8l gsal W YT HgT ST o 3R GEAER HLeAr giam|

Tenders not conforming to the above mentioned requirements are liable to rejected. Bids of any
Tender may be rejected if conflict of interest between the Bidder and the Company is detected
at any stage. Tenders must put their seal & signature on all the pages of this tender in

conformance with Tender Terms.

ﬁajﬁf / 341—7:%35% &1 fISHR/: Right of Acceptance / Rejection:
IR A fondr o fafaer & foRdly o ROT ST foeT TR AT 3RER kel F
SR @ B

M/s. Balmer Lawrie & Co. Ltd. reserves the right to accept or reject any tender either in part or
in full without assigning any reason whatsoever.

3nfacerd/ Arbitration:

Ife gelt & do 5@ R Tafag 3Rt a1 Rl & deg & FdY off Rg &
fdarg a1 FA 3cdesT BT & A AT 98T 3§ RE F fadG F eI e d
3 faaTe T el 1 TAH |

If any dispute or difference arises between the Parties inter alia in respect of the interpretation
of this Agreement or of the rights or liabilities of either in respect of anything done or omitted
or to be done or omitted hereunder, the Parties shall endeavor to settle such dispute amicably.

afg 7, o 50 g & @ a1 IR FF A9s 7 AT & fow Afdse frar Jreen
S & Toh UHATT ALIEY & TSI YAY @RI, TR AN GarT  fogerd fear
ST | HETEAAT FI T HIg, R G| HEIEYAT T HRATET ISl $rem 7 gl




HACIEYAT I dRIT TAT & F ol & & @rsm $Hr Seel| a8 388 i Sl §
for FEaTy aRumA gt 98T S TAT & I AT gET|

If not, such dispute or difference shall be referred for adjudication at Mumbai to a sole arbitrator
to be appointed by Administrative Head (WR)], Balmer Lawrie & Co. Ltd. The place of
Arbitration shall be Mumbai, India. The arbitration proceedings shall be in the English language.
Cost of Arbitration shall be equally shared between the Parties. It is expected that the arbitral
award shall be a speaking award setting out reasons thereof. In making the award, the
arbitrator(s) shall be bound by the intention of the Parties insofar as the same can be
ascertained from this Agreement.

gHe [ATder qedrdsT &1 eaeqae egds fhar § AR WAfder ceaas # fFuiRa
forarat 3R el & TR AR & &1 3T R 1 & fder craee 7 3feaf@d
Tl AT 3R rdl & FTEhR el Hr give ad Bl

We have studied the tender document carefully and have quoted our rates in accordance with
the terms and conditions as laid down in the tender document. We also confirm to have
accepted all terms and conditions mentioned herein.



HW/ ANNEXURE- A

arcelldal &T 39301/ DETAILS OF BIDDER

Slollehdl T oATH/ Name of the Bidder

&Yl T IdT /Address of the Company

FYaT T '-Io1|°hd/+|b<4l(>i<-l Registered / Head Office of the
Company

FAT ATNGRT BH / TATACS Su=l/Whether Partnership Firm /
Limited Company.

TC2rh! / HATNGRT / ATleledl T TH /Name of Directors/
partners/proprietor

Nop g A W

[19THT &I dRI@ /Date of Incorporation

oe 3 auf & T mu m#r FT PRIIR

(33 IV AR FSfud gEdasit & WIer-hrar 8 Toded HY)
Turnover of the company for the last 3 years.

(mention the figures and also enclose photo-copies of relevant
documents)

FUAT TSl dld au & GRIT 30 YR o (U T DAl & HA
& FA T AR F AeT F ool P

Please mention atleast one single order value executed by
you of similar type of job during the last 03 years.

HaS AT HIITEd HT Gl TNl e Wigd  Huh sgfad /
QITET JtIeh &l AT

Address of the Mumbai Branch Office with telephone no. and
Name of the contact person / Branch Manager.

10

31 aifedl i g O 39 36 YR Yere fohar g dar -
3T T Wier Gid Hefded Y

List of Parties to whom you have provided similar type of :
services - Attach Xerox copy of order-

11.

RIEG I Flﬂ’raﬁqaalaﬂwasmumaﬂgaqm
YeTeT & % dr 3TST T IRIFH HiAT Heldel HY?

Whether, you have provided any such services for any office of
Balmer Lawrie & Co Ltd. If so, attach Xerox copy of order ?

12.

T FH & T9vey hIg 1 1ddIG olied @I, a1c &1 dl, udr
faavor & 3R 39 Fr gfaar e |

Whether any dispute is pending against your firm, if

So, please give details and enclose copies of same.

13.

UsT sTs/PAN NO.

14.

Joilehd0T §&AT / ST TH &1 REGN nos./GST REGN.NO.

15

dIT%h / T3S AIPF / ESINO

16

fO@el 3 ATAl &l 3TTRY TATUTT FHATOTITINCOME TAX
CLEARANCE CERTIFICATE OF LAST 3 YEARS

17

H9eh iad 3R WBId s ICONTACT PERSON & PHONE NO.




dATA/Name

GIEAEIEIGIAGIE IR IEES

Signature of Tenderer/bidder

gdr/ address

d9ah g&T/contact nos.

gHol 3Mgsl/ Email

dari@ / Date




HdAclddh Annexure “B”
~

TENDER No.BL/T&V/MUM/001/SEPTEMBER-2017 DATE 1 SEPTEMBER 2017

Date ..ovvceecnnnnans
PRICE BID
9T “&’PART “A”

mﬁama?ﬁvawawéaﬁvwaaamﬁ

A | P9 T SR & RN H 3ledi@d
Lumpsum charges payable by the company for thel Rs.2,44,400/-
documentation job as Mentioned in the scope of work

B HE-" “PART “B”

= | gar_9aR_ (gia AR WQH JhHA) SERVICE CHARGES
(LUMPSUM PER MONTH)

C [3IS el (T + &T)/GRAND TOTAL (A+B)

D BT 319X hig #HT /TAXES AS APPLICABLE (%)

E [bel HeA/TOTAL VALUE(C+D)

Note/ IC:

(@) TATIET 1 Hediehe Va1 FHRT & ITUR 9T FHAT ST el (1T ")

(PART “B”)

EVALUATION OF TENDER WILL BE DONE ON THE BASIS OF SERVICE CHARGESONLY

(@) HH &I {ET ‘T H AT TheAd ThHA FAR AT ATl &

IR W AU §. 3l wfFar & aear # fF@ ger # aRade giar g ar
3T I AT I RS gram|

THE LUMPSUM CHARGES INDICATED IN SL.NO. PART ”A” IS BASED ON OUR CURRENT
REQUIREMENT. IF THERE IS ANY CHANGE IN JOB REQUIREMENTS WHICH IS IN LINE
WITH MANPOWER, THE SAME WILL BE PAID DEPENDING ON OUR REQUIRMENT ON
PRO-RATA BASIS.

(@) IREEH T I F HITAA R Seam  (q9 3R & )
CONVEYANCE (BUS AND TRAIN PASS) WILL BE REIMBURSE SEPARATELY.




SrellerdT & UTE 3Mads NUh, STasTedr / ahHd & afaqfd Aifd oo (afg
AT @), 4T Ha / GST HAaR glell AMRU| 3T & HIY T GEA HET Heldel
3T | SheR 3Fd ATATH GEcldall o U987 H JATOT Helded hiar| fAfaegrat
fafaer qualify = & fav Afder cEamdst & Ff 3uerd ATEsT A G HaT|

The Bidder should have necessary PF, ESIC/Workmen’s compensation policy registration (if
applicable), PAN No./ GST no. necessary documentary evidence to be attached along with the
offer. The contractor shall submit he documentary proof in support of the same. The
contractor shall meet all the above criteria for qualifying for the tender.

SheR &l 3o ST ofFT [T HidAT T $ITATH I THI Jenfae 3eTdTeled T
qTelel &Y BT, oI fh diU, STHITSHT / FR & H3mast 3R & & fav &g

T ~godH el e |

The contractor has to adhered statutory compliance while making payment to personnel
engaged by them, like PF, ESIC/workmen’s compensation and state minimum wages as
applicable to the region.

Ig gAOIT fohar Sirar & T oo fhe atw @eft geadsr va a2g gART SRy
AT AR Gl & AR FE &1 Al / g Afderst 7 sfeaf@a At i adt
I IEFTST fhaT 8, €O @ gANT EFIpfd T gfce &1 § 3 gAR IWeFd A &
3TAR 3eyd R

It is certified that the facts and information submitted are true to the best of our knowledge
and information. I/ we have studied the terms and conditions mentioned in the tender
carefully confirmed our acceptance of the same and quoted our above rates accordingly.

HE & WY Slelleldl & gEARR
feATe Date Bidder’s signatures with seal






