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Balmer Lawrie & Co.Ltd. 
5, J N Heredia Marg, Ballard Estate 

Mumbai- 400001 
 
 

 

NOTICE INVITING TENDER 
 

Tender No. 0100LC0849  dated 21.06.2017 

 

Due date of Tender:  03.07.2017 at 15:00hrs. 
Opening of e- Price Bid:   03.07.2017 at 15:30 hrs. 
 

Single Bid on line  offers against Limited e-tendering are invited for “ Supply, erection 

& commissioning  of  MS Control Panel Board fitted with Switchgears & cables” for 
IP-Kolkata. 

 The tender document can be downloaded from www.balmerlawrie.com website  
For on-line bid submission, the bidder shouldbe registered in Balmer Lawrie Web 
Portal through C1 India for online ebidding. 
 

Contact details –IP(Kolkata) 
Balmer Lawrie & Co.Ltd. 
P-4/1, OIL INSTALLATION ROAD 
PAHARPUR, KOLKATA-700088 
  
Shri. A S Das - Mob-07600067189,022-66258216 email ID : das.as@balmerlawrie.com. 
Shri Robin Martin-Mob 09831216920, 033-24397878, email ID: martin.r@balmerlawrie.com 
 

  

  
  
 

 
 
  
 

 
 
 
 

 
  

  

http://www.balmerlawrie.com/
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ANNEXURE-I 
SCOPE OF SUPPLY :                                                                           
MS Control Panel with Switchgears 
Panel Specification :-The supply of panel includes Design , Manufacturing, Testing at your 
works in our presence followed with supply and commissioning at our factory at Kolkata. The 
panel should be fabricated from MS CRCA sheet 2.5mm thick for load bearing wall and 2mm 
thick for non- load bearing wall, cubicle, extensible type, totally enclosed, dust and vermin 
proof with IP42 protection. It should be provided with necessary hinges and lockable doors 
with closed type panel keys, suitable for use at 415Volt,  3 Phase & neutral,  50HZ system and 
to withstand a symmetrical fault level of 50kA for 1 second at 415Volt. All live accessible part 
shall be shrouded and all equipment shall be finger touch proof. DMC shrouds and bus bar 
supports shall be used. 
Switchgear Details: Supply, erection & commissioning  of  MS Control Panel Board with 
Switchgears & cables 
 

Sl No. Description of the Panel Qty 

1.0 Main LT. Panel  01 Set 

1.1 Main Incomer: - 2000A 4Pole 50kA EDO ACB SR18G,  415Volt, 50Hz. 01No.   

1.2 DG. Incomer:-  800A 4Pole 50kA EDO ACB SR18G , 415 Volt ,50Hz. 01No.  

1.3 Electrical Grade  Cu. Bus Bar (Minimum)  
Phase :-2200A 
Neutral :-1100A  

 

1.4 Metering:- Multifunction Meter, CT  & Control MCB  

1.5 Indication:-  
Phase Indication 
ON, OFF, Trip Indication  

 

1.6 Protection Relay:- O/C. E/F  and individual Indication    

1.7 Outgoings:- 
I. 630A TPN 50kA MCCB With ROM & Spreader with indication 

ammeter & CTs (08Nos.) 
II. 400A TPN 36kA MCCB With ROM & Spreader with indication 

ammeter & CTs (04Nos.) 
III. 250A TPN 36kA MCCB with ROM &Spreader with indication 

ammeter & CTs (02No.) 
IV. 200A TPN 36kA MCCB With ROM & Spreader with indication 

ammeter & CTs (02Nos.) 
V. 100A TPN 36KA MCCB With ROM & Spreader  with indication 

ammeter & CTs (07Nos.) 
VI. 63A TPN 36kA MCCB With ROM & Spreader  with indication 

ammeter &Cts(06Nos.) 
 

 

1.8 Panel door opening facility:- Front opening   

1.9 Cable Entry :- Both Top and bottom   

1.10 Panel Size:- Left to your design, should be capable of accommodating all 
above said switches with sufficient space for cable entry. 

 

1.11 Panel mounting type:- Self Standing on floor with MS Pedestal   

1.12 Cubical illumination with LED lamps, 6A socket outlet with switch & space  
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heater with thermostat in the cable alley should be provided. 

 
General Notes:- 

1. Gland plate thickness shall be of 3mm 

2. Digital ammeter ,voltmeter & MFM with  built in selector switch, connected with CT of 

class 1.0 VA 15 cast resin type with MCB shall be provided in the incomer  

3. Finished painting shall be done with powder coating of Siemens grey colour. 

Necessary touchup paint may be done at site in case if required. 

4. Power wiring for each outgoing feeder shall be done with flexible copper wire/copper 

bus bar as per rated current. 

5. Control wiring including CT connection shall be done with 1.1kV sq mm FRLS insulated 

copper wire . CT Shorting link with terminal should be provided and neatly bunched 

separately and adequately supported so as prevent sagging and strain on termination. 

6. Suitable terminal arrangements (Four terminals) have to be made for each outgoing 

cable terminations. 

7. Make of components shall be as follows:-  

a. ACB /MCCB /MCB  > L&T/Schneider/ Siemens 

b. Lamp >Esbee/Sumo 

c. Digital Meter > AE/Conzerv 

d. CT > Kappa 

e. Selector Switch >Kaycee 

f. Cable >Finolex /Polycab/Mescab/Havells 

8. GI earth Bus shall be provided and supported at suitable interval  

9. R Y B Phase indication lamps shall be of LED type  

10. All concealed hinged doors and covers shall be provided with suitable flexible earthing 

connection. 

11. All neutral link shall be isolated type  

12. Following tests will be carried out at your factory  

a. HV Test 

b. IR  Test  

c. Functional Test 

d. Control Test 

e. Dimension Test  

f. Thickness of powder coating (Minimum 60 micron) 

g. Checking of bill of material with specification  

13. The panel will have to be installed at our factory at IP-Kolkata during planned 

shutdown in time bound manner (probably) during Puja Holidays. 

 
 
    ANNEXURE-II 
  TERMS & CONDITIONS 

1.  The tenderer means all parties/firms who respond against this tender notice and 
successful tenderer(s) mean party/parties, with whom the order is placed and shall be 
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deemed to include the tenderer’s successors, representatives, heirs, executors and 
administrators duly approved by the firm. 

 
2.  Purpose of Contract: 

This contract is for Supply as  per Annexure-I 
 
 The tenderer is expected to quote in accordance with the terms and conditions of the 

Company. Printed Standard conditions which may accompany the quotation of the 
tenderer will not be acceptable. 

 
 

3. Delivery period – The successful tenderer should ensure the supply  Panel Board   
with in 12-14 weeks from the date of the Purchase Order received from BL’s  
Office.  

              Delivery & Installation Address :  Balmer Lawrie & Co. Ltd (IP-Kolkata) 

              P-4/1 Oil Installation Road, Paharpur, Kolkata- 700088. 

4. Tender Evaluation 

The tender would be finalized on the basis of technically accepted and Composite 
Lowest Nett delivered price (NDP)  Annexure -III.    

 
5.  The company reserves the right to accept any tender or  reject any or all tenders.  
 
6.  The bidders are specifically advised to note that the Company normally would not 

carry out any negotiations except with such parties who is / are the lowest bidders 
originally. As such, it would be in the interest of the bidders to quote lowest possible 
rates.      

                Negotiations, if held will be only with the lowest bidder. 

7.  Validity of Quotation: The quotation should be valid for the Company's acceptance for 
a period of 60 days (excluding the due date) from the date of opening of the tender. 

 
8.  Sub-Contracting: The successful bidder shall not be allowed to sub contract either 

wholly or any part of the order without Company's prior written consent. 
 
9. PAYMENT TERMS 

                The desired payment terms shall be : 

       80% on delivery of material along with Full Tax & Duty at our works,  

       15% on successful erection & commissioning and duly certified by BL- Officer-in charge. 

       5% will be kept as retention money for a period of 12 months towards performance of the    

       System. 

  

 
10.  EMD :  

  
 Bidders will be required to pay of Rs.9000/- (Rupees Nine thousand only) as an EMD 

amount in the form of D/D in favour of “Balmer Lawrie & Co. Ltd”, payable at Silvassa 
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and to be sent at our office address  on or before the on line e-tender starts. A copy of 
the D/D is required to be attached at the time of up loading the tender. MSE  vendors 
are exempted from submitting EMD amount . In that case, a copy of MSE current 
registration certificate is required to be submitted along with the hard copies. 

 
11.   PERFORMACE GUARANTEE (PG)  : 

 
       Successful bidder will be required to provide PG for 5% of the Basic Value of the PO for 

a period of 12 months from the date of commissioning and 18 months from the 
date of delivery, whichever is earlier . Equivalent Bank Guarantee will also be 
accepted.       

 
12.        RISK PURCHASE 

 
In case delivery of the material is not effected as per given schedule from time to time, 
we reserve the right to cancel the order placed on you, and procure the material from 
any other source and the deduction on account of penalty as well as excess mount to 
be incurred by us, would be recovered from the party’s  security amount held with us.  
 

 13. INSPECTION : 

       M/s.Balmer Lawrie shall inspect the material after delivery at our factory in presence 
of Vendor’s representative   . 

       
14.         REJECTION. 

 If, as a result of inspection, examination or testing, M/s.Balmer Lawrie’s  
Representative decides that any material is defective or otherwise not in accordance 
with the contract, M/s.Balmer Lawrie’s  Representative may reject such material  
and shall notify the Vendor promptly, stating his reasons. The Vendor shall then 
promptly remove the rejected item and replace with fresh material at his own cost.   
 

15.         WARRANTY PERIOD : 12 months from the date of commissioning.  
 
16.         LIQUIDATE DAMAGE : In case, the successful bidder fails to supply  the software within 

the stipulated period as per the Purchase Order, Liquidated Damages will be imposed @ 
0.50% of the Total Purchase Order Value, per completed week up to a maximum of 5% 
of the total Purchase Order value. 

 
17.        Delay due to Force Majeure 

In the event of causes of force Majeure occurring within the agreed delivery terms, the 

delivery dates can be extended by the tenderer on receipt of application from the bidder 

within stipulated delivery period. Only those causes that depend on natural calamities, 

civil wars, national strikes and strikes /lockout at Bidder’s works which have duration 

of more than seven consecutive calendar days are considered the causes of Force 

Majeure. The bidder must advise BL by a registered letter duly certified by local 

chamber of commerce or statutory authorities, the beginning and end of cause of delay 

immediately, but in no case later than 10 days from the beginning and end of such cause 

of Force majeure condition as defined above. 

BLreserves the right to ask Bidder to suspend despatches of goods/materials covered by 

this order for such period as they may think fit in the event of strikes, accidents or other 

causes beyond BL’scontrol. 
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18       HSE REQUIREMENTS BY CONTRACTORS ( To be followed by Contractors as per their 

area of concern)  

Housekeeping 

 Contractors shall ensure that their work area is kept clean tidy and free from debris. 
The work areas must be cleaned on a daily basis.  Any disposal of waste shall be done 
by the Contractor. 
All equipment, materials and vehicles shall be stored in an orderly manner. Access to 
emergency equipment, exits, telephones, safety showers, eye washes, fire 
extinguishers, pull boxes, fire hoses, etc. shall not be blocked or disturbed. 
 

Confined Space 

Before commencing Work in a confined space the Contractor must obtain from Owner 
a Permit to Work, the Permit to Work will define the requirements to be followed. 
 
As minimum Contractors must ensure the following: 
 

a) Confined spaces are kept identified and marked by a sign near the 
entrance(s).  
b) Adequate ventilation is provided 
c) Adequate emergency provisions are in place 
d) Appropriate air monitoring is performed to ensure oxygen is above 
20%. 
e) Persons are provided with Confined Space training. 
f) All necessary equipment and support personnel required to enter a 
Confined Space is provided. 

Tools, Equipment and Machinery 

The Contractor must ensure that all tools & equipment provided for use during the 
Work is: 

a) suitable for its intended use; 
b) safe for use, maintained in a safe condition and where necessary 
inspected to ensure this remains the case (any inspection must be carried out 
by a competent person and records shall be available); 
c) Used only by people who have received adequate information, 
instruction and training to use the tool or equipment. 
d) Provided with Earth leakage circuit breaker (ELCBs) at all times when 
using electric power cords. Use of electrical tape for temporary repairs is 
prohibited. 

Working at Height 

Any Work undertaken where there is a risk of fall and injury is considered to be 
working at height.  
For any Contractor Personnel working at height, Contractors shall provide fall 
prevention whenever possible and fall protection only when fall prevention is not 
practicable. Before commencing Work in a height the Contractor must obtain from 
Owner a Permit to Work, the Permit to Work will define the requirements to be 
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followed. Supervisor must be present at all point of time, to ensure no deviation occur 
during the course of work. 

 
Fall Prevention System  
Fall prevention systems (e.g. fixed guardrails, scaffolds, elevated work platforms) must 
provide protection for areas with open sides, including exposed floor openings.  
 
Fall Protection Systems  
Where fall protection systems are used then the Contractor must ensure the following 
is applied: 

 
1 Only approved full body harness and two shock-absorbing lanyards are used, 
2 Prior establishment of a rescue plan for the immediate rescue of an employee 

in the event they experience a fall while using the system, 
3 Anchorage points must be at waist level or higher; and capable of supporting 

at least the attached weight, 
4        Lifeline systems must be approved by Owner before use.  
5       Use of ISI marked industrial helmet at all point of time. 

 
 Scaffolding  

All scaffolds shall subject to a documented inspection by a competent person and 
clearly marked prior to use. The footings or anchorage for scaffolds shall be sound, 
rigid and capable of carrying the maximum intended load without settling or 
displacement. All scaffolding materials should be of MS tubular type. 
 
Guardrails and toe-boards shall be installed on all open sides and ends of scaffold 
platforms. Scaffolds shall be provided with an access ladder or equivalent safe access. 
Contractor Personnel shall not climb or work from scaffold handrails, mid-rails or 
brace members.  
 

 Stairways and Ladders 
Ladders should only be used for light duty, short-term work or access in line with the 
below and the Site Requirements. 
 

i) Fabricated ladders are prohibited.  
ii) Ladders will be secured to keep them from shifting, slipping, being 
knocked or blown over.  
iii) Ladders will never be tied to facility services piping, conduits, or 
ventilation ducting.  
iv) Ladders will be lowered and securely stored at the end of each 
workday.  

  v) Ladders shall be maintained free of oil, grease and other slipping 
hazards  

vi)Ladders will be visually inspected by a competent person and approved for 
use before being put into service. Each user shall inspect ladders visually 
before using. 
vii)Ladders with structural defects shall be tagged "Do Not Use," immediately 
taken out of service, and removed from the Site by the end of the day.  
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 Lifting Operations 
 Cranes and Hoisting Equipment 

Contractors shall operate and maintain cranes and hoisting equipment in accordance 
with manufacturer’s specifications and legal requirements. 
 
Only Contractor Personnel trained in the use of cranes and hoists are permitted to use 
them. 
 

 Lifting Equipment and Accessories  
All lifting equipment / accessories e.g., slings, chains, webbing, chain blocks, winches, 
jacks etc shall be indicated with their safe working load have an identification number 
visible on the unit and be inspected and tested in accordance with legal requirements. 
 
Damaged equipment / accessories and equipment shall be tagged “out of use” and 
immediately removed from Site. 
 

 Lockout Tag out (“LOTO”) 
Prior to performing work on machines or equipment, the Contractor shall ensure that 
it is familiar with LOTO and Permit to Work procedures and that all of its affected 
Contractor Personnel receive the necessary training. 
 

 Barricades  
Floor openings, stairwells, platforms and walkways, and trenching where a person can 
fall any distance shall be adequately barricaded and where necessary, well lit. Where 
there is a risk of injury from a fall then rigid barriers must be used. 
 
Barricades must also be used to prevent personnel entering an area where risk of 
injury is high e.g., during overhead work activity or electrical testing etc.  Such 
barricading must provide clear visual warning.. 
 

 Compressed Gas Cylinders  
Gas cylinder shall be securely stored and transported, and identified and used in line 
with the local requirements. Hose lines shall be inspected and tested for leaks in line 
with local requirements. Flash Back arrestor to be used to prevent any explosion due 
to back fire. 
 

 Electrical Safety  
Prior to undertaking any work on live electrical equipment the Contractor must obtain 
a Permit to Work from Owner. Where ever possible live work should be avoided. Any 
control measures highlighted shall be implemented prior to work commencing. 
 
The below measures will be taken: 

  
a) Work practices must protect against direct or indirect body contact by means 
of tools or materials and be suitable for work conditions and the exposed voltage 
level.   
b) Energized panels will be closed after normal working hours and whenever 
they are unattended. Temporary wiring will be de-energized when not in use.  
c) Only qualified electrical Contractor Personnel may enter substations and/or 
transformer and only after being specifically authorized by Owner. 
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Hot Works 

A Permit to Work must be obtained from Owner prior to any hot works (welding, 
grinding, open flame work). Suitable fire extinguishing equipment shall be immediately 
available. Objects to be welded, cut or heated shall be moved to a designated safe 
location, or, if they cannot be readily moved, all movable fire hazards in the vicinity 
shall be taken to a safe place. Personnel working around or below the hot works shall 
be protected from falling or flying objects. 

Prior to the use of temporary propane or resistance heating devices approval must be 
obtained from Owner. 

Trenching, Excavating, Drilling and Concreting 

A Permit to Work must be obtained from Owner and all underground lines, equipment 
and electrical cables shall be identified and located prior to beginning the work. The 
Contractor shall assign a competent Contractor Personnel to all trenching and 
excavation work.  

Safe means of access and egress shall be located in trench excavations. Daily 
inspections shall be conducted by a competent Contractor Personnel for evidence of a 
situation that could result in possible cave-ins, indications of failure of protective 
systems or other hazardous conditions.  

 

Physical barriers shall be placed around or over trenches and excavations. Flashing 
light barriers shall be provided at night. 

Environmental Requirements 

Waste Management 

The Contractor is responsible to remove any waste generated by the work being done 
on the Site. The Contractor must dispose of the waste in line with the relevant local 
legislative requirements. The waste disposal route shall be documented and made 
available for Owner to review at any time and may be subject to Owner’s prior 
approval. 

Wastes (includes rinse from washing of equipment, PPE, tools, etc) are not to be 
poured into sinks, drains, toilets, or storm sewers, or onto the ground.  Solid or liquid 
wastes that are hazardous or regulated in any way are not to be disposed of in general 
site waste receptacles.  

Spills 

The Contractor is responsible for the provision of adequate spill kits/protection and 
the clean up and disposal costs arising from such spills. 

Emissions 

The Contractor shall identify and quantify any emission sources associated with the 
Works. The control measures associated with these emission shall be subject to the 
approval of Owner’s Emissions include but are not limited to noise, dust, fumes, 
vapours. 
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19. PENALTIES IN CASE OF NON-COMPLIANCE OF SAFETY/HEALTH/ENVIRONMENT     
NORMS, RULES & REGULATIONS 

 
The contractor has to follow all norms, rules and regulations related to safety, health 
and environment, In case of non-compliance of any one of these norms, rules and 
regulations by contractor’s employee, the contractor shall be held responsible. If any 
violation or non-fulfilment of these norms, rules and regulation is observed by the 
Company’s authority during checking at any time, a penalty of Rs 2000/- shall be 
imposed on the contractor for each occasion of non-compliance to these rules and 
regulations by him of his employees. The decision of the Company’s authority shall be 
final and binding on to the contractor in this regard. The amount of penalties so 
imposed shall be recovered from the next RA Bill of the work or any other dues 
payable to the contractor by the authority.  
 

 
 
20.  ARBITRATION 

If any dispute or difference arises between the Parties inter alia in respect of the 
interpretation of this Agreement or of the rights or liabilities of either in respect of 
anything done or omitted or to be done or omitted hereunder, the Parties shall 
endeavour to settle such dispute amicably.  

 If not, such dispute or difference shall be referred for adjudication at Mumbai to a 
sole arbitrator to be appointed by Head[IP], Balmer Lawrie & Co Ltd. 

 
The place of Arbitration shall be Mumbai, India. The arbitration proceedings shall be in 
the English language. Cost of Arbitration shall be equally shared between the Parties. It 
is expected that the arbitral award shall be a speaking award setting out reasons 
thereof. In making the award, the arbitrator(s) shall be bound by the intention of the 
Parties insofar as the same can be ascertained from this Agreement. 

21.  Control Regulations 

Successful bidder warrants that all goods/materials covered by this order have been 

produced, sold, despatched, delivered and furnished in strict compliance with all 

applicable laws regulations, labour agreement, working conditions and technical codes 

and statutory requirements as applicable from time to time. All laws and regulations 

required to be incorporated in executing this tender are hereby deemed to be 

incorporated by this reference. Owner can disown any responsibility for any irregularity 

or contravention of any of the statutory regulations in the manufacture or supply of 

goods covered in the order. The Bidder shall ensure compliance with the above and 

shall indemnify tenderer against any actions, damages, costs and expenses of any 

failure to comply as aforesaid. 
 

22.   Code of Conduct for Balmer Lawrie & Co. Suppliers / Contractors 

 

This Code of Conduct defines the basic requirements placed on Balmer Lawrie & Co.’s 

suppliers of goods and services concerning their responsibilities towards their 

stakeholders and the environment. Balmer Lawrie & Co. reserves the right to 

reasonably change the requirements of this Code of Conduct due to changes of the 
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Balmer Lawrie & Co. Compliance Program. In such event Balmer Lawrie & Co. 

expects the supplier to accept such reasonable changes. 

The supplier declares herewith: 

ƒ  Legal compliance  
o to comply with the laws of the applicable legal system(s).  

ƒ  Prohibition of corruption and bribery  
o to tolerate no form of and not to engage in any form of corruption 

or bribery, including any payment or other form of benefit 

conferred on any government official for the purpose of influencing 

decision making in violation of law. 

 

ƒ  Respect for the basic human rights of employees  
o to promote equal opportunities for and treatment of its employees 

irrespective of skin color, race, nationality, social background, 

disabilities, sexual orientation, political or religious conviction, sex 

or age;  
o  to respect the personal dignity, privacy and rights of each individual;  

o  to refuse to employ or make anyone work against his will;  
o to refuse to tolerate any unacceptable treatment of employees, such as 

mental cruelty, sexual harassment or discrimination;  
o to prohibit behavior including gestures, language and physical contact, 

that is sexual, coercive, threatening, abusive or exploitative; 

o to provide fair remuneration and to guarantee the applicable national 

statutory minimum wage;  
o to comply with the maximum number of working hours laid down in the 

applicable laws;  
o to recognize, as far as legally possible, the right of free association of 

employees and to neither favor nor discriminate against members of 

employee organizations or trade unions. 

 

ƒ  Prohibition of child labor  
o to employ no workers under the age of 18;  

ƒ  Health and safety of employees  
o to take responsibility for the health and safety of its employees;  
o to control hazards and take the best reasonably possible 

precautionary measures against accidents and occupational 

diseases; 

o to provide training and ensure that employees are educated in health and 

safety issues;  
o to set up or use a reasonable occupational health & safety management 

system; 
ƒ  Environmental protection  

o to act in accordance with the applicable statutory and 

international standards regarding environmental protection; 
o to minimize environmental pollution and make continuous 

improvements in environmental protection; 
o to set up or use a reasonable environmental management system; 

ƒ  Supply chain  
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o to use reasonable efforts to promote among its suppliers 

compliance with this Code of Conduct;  
o to comply with the principles of non discrimination with regard 

to supplier selection and treatment. 
 

 
 
( SAMPLE FORMAT. NOT TO BE FILLED IN. PRICE SHOULD BE QUOTED THROUH ON LINE)  

       ANNEXURE- III    
 

     PRICE BID FORMAT                                                                      

S No.    Description of Item 
 Qty.  Amount  Rs.  

1. Supply of LT Control Panel with Switchgears & 
Cables as per  specifications given in Annexure I 

1 set  

2.  Erection & Commissioning charges                              
Lump 

Sum 
 

3. Packing & Forwarding Charges % on Sl.1   

4. Freight Charges (LUMP SUM)   

5. Transit Insurance % on Sl.1   

GST ON SUPPLY : % on SL.1  %  

GST ON SERVICE : % on SL.2+3+4 %  

GRAND TOTAL    

  GST NO.     

 

 
( Amount in words:                                                                                                                       )                   
 
 

I / We have studied the Tender Documents carefully and have quoted our lowest rates, in 
accordance with the Terms and Conditions as laid down in the Tender Documents. 

 

Company Seal Signature  

 Name  

Designation  

Company  

Date  
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CONDITIONS FOR ONLINE BID SUBMISSION 

 
Procedure For Bid Submission 
 
The bidder shall submit his response through bid submission to the tender on 
eProcurement platform at https://balmerlawrie.eproc.in by following the procedure given in the 
Catalogue.  
 
Registration with eProcurement platform: 
 
For registration and online bid submission bidders may contact HELP DESK of M/s C1 India 
Pvt., Ltd.  
The contact persons are : 
 

C1 India Pvt.Ltd. 
603,Coral Classic,20th Road, 
Near Ambedkar Park, Chembur 
Mumbai-400 071 

 

1. Mr.Tuhin Ghosh,Mob.08981165071 
Email – tuhin.ghosh@c1india.com 
2. Mr. Tirtha Das, Mob 9163254290  
Email - tirtha.das@c1india.com  
3. Mr. Ravi Gaiwal, Tel +9619379192  
Email - ravi.gaiwal@c1india.com 
4. Mr. Siva Kumar (Chennai) 
Mob.- 9042773377 
E-mail-siva.kumar@c1india.com 
 

 
 

 
Digital Certificate authentication: 
 

The bidder shall authenticate the bid with his Digital Certificate (Class II) for submitting the bid 
electronically on eProcurement platform and the bids not authenticated by digital certificate of 
the bidder will not be accepted on the eProcurement platform. 
 
All the bidders who do not have Digital Certificates need to obtain Digital Certificate. They may 
contact Help Desk of C1 India Pvt Ltd. 
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Submission of Hard copies: 
 
After submission of bid online, the bidders are requested to submit the demand drafts / 
Bank Guarantee towards tender fees and / EMD along with other documents as required, 
to the Tender Inviting Authority before opening of Techno-commercial / Unpriced bid at 
our IP-Mumbai Office. The bidder shall furnish the Demand Draft and other documents either 
in person or through courier or by post and the receipt of the same within the stipulated time 
shall be the responsibility of bidder. BL shall not take any responsibility for any delay or non-
receipt of said documents. If any of the documents furnished by the bidder is found to be false / 
fabricated, the bidder is liable for black listing, forfeiture of the EMD, cancellation of work and 
criminal prosecution. 
 
The bidder is requested to get a confirmed acknowledgement from the Tender Inviting Authority 
as proof of submission of hardcopies. 

 
Corrigendum to tender: 
 
The bidder has to keep track of any changes by viewing the addendum / Corrigendum's issued 
by the Tender Inviting Authority on time-to- time basis in the E-Procurement platform. The 

Company calling for tenders shall not be responsible for any claims/problems arising out of this. 
 
Bid Submission Acknowledgement: 
 
The user should complete all the processes and steps required for bid submission. The 
successful bid submission can be ascertained once acknowledgement is given by the system 
through bid submission number after completing all the processes and steps. Tender Inviting 
Authority and C1 India Pvt. Ltd. will not be responsible for incomplete bid submission by users. 
Users may also note that the incomplete bids will not be saved by the system and are not 
available for the Tender Inviting Authority for processing . 
 
Before uploading scanned documents, the bidders shall sign on all the statements, documents, 
certificates uploaded by him, owning responsibility for their correctness / authenticity. 

 
Disclaimer Clause: 
 
The Company (Balmer Lawrie & Co. Ltd.) nor the service provider (C1 India Pvt. Ltd.) is 
responsible for any failure of submission of bids due to failure of internet or other connectivity 
problems or reasons thereof. 

 
 
 
 

 

 


