Welcome to Balmer Lawrie
E-Procurement

Registration Manual

URL: https://balmerlawrie.eproc.in



https://balmerlawrie.eproc.in/

Click on registration link







Check mentioned email-id inbox after 10 minutes for Collect Challenge

Phrase. Remember Challenge Phrase is not User’s password, it is just a

system generated email-verification special characters which generateto
user’'s email-id. User-id and password already been created by User.




This is email format, After receive of Challenge phrase then again login to portal, with
created User-id and Password. Sometimes check Junk or Spam folder for email. If user
would not receive Challenge Phrase after 10 minutes, then please email to C1 India
Executives with User-id and Company Name to receive the same.







Put email generated Challenge Phrase in this Box. Again type
password at specified box. User-roll leave it as it is . Click on Login.




Do not try to fill up any fields just Click on register Signing Certificate. This
button will work after installation of Digital Certificate.




A pop-up window will appear, Click on correct Certificate and
then click on OKk.




All the fields will be automatically filled and then Click
on Save Detalils




/

Same way Click on Register Encryption Certificate. This button will
work after installation of Encryption Certificate.
Please be noted Signing and Encryption Certificate both are different,
user has to install both certificate to complete registration process.




Select Encryption Certificate from Pop-up window and then

click on Ok




/

Click on Save Detalls




Click on Back




Login again with User-id and Password, which already created

at initial stage




Select certificate from Pop-Up and then click on Ok.









Contact Per son : IR! abrataChakraborty Authorised Per son : « IRdabrata Chakraborty

1.100%















Click on Accept







Now click on Logout




For any difficulties pl contact the below Helpdesk

officers...

HELPDESK NOS ARE OPEN BETWEEN 1000 HRS to 1830 HRS IST
(MONDAY TO FRIDAY (Exclusions: Balmer Lawrie HOLIDAY S))

Please email your issues before your call helpdesk. This will help us serving you better.
Balmer Lawrie & Co Ltd. , 21, Netaji Subash Road,

Kolkata - 700 001

Contact Person

Dedicated email : blsupport[at]ciindia[dot]com

Dedicated Helpdesk for Balmer
E-Mail ID

Helpdesk Nos are
open from

1. Mr.TirthaDas (Kolkata)

tirtha.das@c1india.com

+91-9163254290

MON - FRI

2. Mr.Partha Ghosh
(Kolkata)

partha.ghosh@c1india.com

+91-8811093299

MON - FRI

3. Mr. CH. Mani Sankar
(Chennai)

chikkavarapu.manisankar@c1india.com

+91-6374241783

MON - SAT

4. Ms. Ujwala Shimpi
(Mumbai)

ujwala.shimpi@c1india.com

+91-22-66865608

MON - FRI

5. Helpdesk Support
(Kolkata)

Mr.Tuhin Ghosh

Escalation Level 1

tuhin.ghosh@c1india.com

+91-8017272644

+91-8981165071

MON - SAT




